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DRESS ROLE-PLAY ANSWER KEY 

 
In all cases you should check with your new supervisor to know determine what the dress code for your job is.  
There is never any need to guess.  Also, ask if there is an employee policy manual.  If there is, that is a good 
source to use for a variety of topics including dress code.  However, using our best guess for the jobs below, the 
answers could be: 
 

Customer Service Phone Representative: 
At a minimum, neat dress clothes (nice pants and shirt, shoes, etc.).  Tie and jacket or a dress or 
business suit for women might also apply. 

 
Bank Teller: 

A jacket and tie for men and a business suit or dress clothes for women.  There is a definite need 
for more formal clothing because you are interacting directly with customers. 

 
Secretary: 

Depends on the type of office.  If it is an internal office you can dress like the minimum standard 
for the customer service phone representative.  If it is prestigious office with public contact (i.e. an 
attorney’s office), then more formal attire (like the bank teller) would be required. 

 
Delivery Person: 

A corporate uniform and footwear. 
 

Salesperson: 
Same as bank teller. 

 
Lawn and Garden Service: 

Casual, comfortable clothing that you can work in to keep yourself climate controlled. 
 

Working at community grocery store: 
Appropriate slacks, footwear, and a corporate shirt. 

 
Computer Data Entry: 

Can be anywhere from the clothing range mentioned for customer service phone representatives 
to more comfortable and casual attire (if working for a technical computer company, for example). 

 
Manufacturing Plant: 

Neat casual clothing (if working with machines, loose clothing may not be appropriate for safety 
reasons) and safety equipment. 

  




