‘/ READING CHECK-UP

CHoOOSE
[\
1. Linda is the ( smart ) person 4. Rexis the most ( @1 mean ) dog in
I know. PN the neighborhood. .
2. She’s the most ( w friendliest ) 5. He’s the ( lazy ) dog I know.
girl in the neighborhood. 6. He’s also the most ( (ughe obnoxious )
3. She’s a very ( nicest 1 ) person. dog in town.

Q&A

The neighbors are talking. Using these models,
create dialogs based on the stories.

Tell about the nicest
person you know.

You know . . . I think Linda is very nice.
I agree. She’s the nicest girl in the neighborhood.

You know . . . I think Rex is very obnoxious.
You're right. He’s the most obnoxious dog
in the neighborhood.
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How to Say I[t!

Expressing an Opinion

A { In my opinion, . . } Linda is the most talented

As far as I'm concerned, . ..
If you ask me, ...

B. I agree./Idisagree.

student in our school.

Practice conversations with other students. Share opinions.

LISTENING

Listen to the sentence. Is the person saying something good or something bad about
someone else?

1. a. good b. bad 4. a. good b. bad 7. a. good b. bad
2. a. good b. bad 5. a. good b. bad 8. a. good b. bad
3. a. good b. bad 6. a. good b. bad 9. a. good b. bad

PRONUNCIATION Linking Words with Duplicated Consonants

Listen. Then say it. Say it. Then listen.

She’s the nicest feacher in our school. He’s the most generous student in our class.
He’s the most stubborn neighbor on our street. This is the cheapest foothpaste in the store.
They’re the most talented dancers in the world. He’s the most polite faxi driver in the city.
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May I help you?
Yes, please. I want to buyra/an [ (/’\,W(?ﬂ/ (8
I think you’ll like this one. It’s VERY
L
Don’t you have @’an[ — ZQ/\& @@] one?
more

&

No, I'm afraid not. This is the [ molsf[; e @} one we have.

B. Thank you anyway.
A. Sorry we can’t help you. Please come again.

4,

10. tall bookcase 11. short novel 12.

chair

1158

. lightweight video 9. powerful computer

camera
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THE SUPER SAVER DEPARTMENT STORE

\ SUPER STIUER

The Super Saver Department Store is the
most popular store in town. It isn’t the cheapest,
and it isn’t the most expensive. It doesn’t have
the best products, and it doesn’t have the worst.

The furniture isn’t the most comfortable you
can buy, but it’s more comfortable than the
furniture at many other stores. The clothes aren’t
the most fashionable you can buy, but they're
more fashionable than the clothes at many other
stores. The appliances aren’t the most
dependable you can buy, but they’re more
dependable than the appliances at many other
stores. The home entertainment products aren’t
the best you can buy, but they’re better than the
home entertainment products at many other
stores. In addition, the location is convenient,
and the salespeople are helpful.

You can see why the Super Saver Department
Store is the most popular store in town. The
prices are reasonable, and the products are good.
That’s why people like to shop there.

v READING CHECK-UP

TRUE OR FALSE?

Bob’s Bargain Department Store is the most popular store in town. False

. The salespeople at Lord and Lady are more helpful than the salespeople at Super Saver. False
The location of Lord and Lady isn’t as convenient as the location of Bob’s. Fase

The Super Saver Department Store has the best prices in town. F=l32

The home entertainment products at Super Saver are better than the home—jp o
entertainment products at Bob’s.

People in this town say the cheapest department store is the best. F=41&

G WO

=

Tell about places to shop where you live: the
cheapest, the most expensive, the most popular.
_ Tell about the products they sell.
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INTERACTIONS sharing Opinions

Practice conversations with other students. Share opinions, and give reasons for your opinions.

In your opinion, . . .

1. Who is the most popular actor/actress in your country?
Who is the most popular TV star? the best singer?

2. What is the most popular car in your country? the most
popular sport? the best newspaper? the most popular
magazine? the best TV program? the most popular food?

3. What is the best city in your country? What is the worst
city? Why? What are the most interesting tourist sights in
your country? What are the most popular vacation places?

4. Who is the most important person in your country now?
Why? Who was the most important person in the history ==
of your country? Why?

Who is the most important
person in your life? Why?
Write about this person in
your journal.

SUPERLATIVES . .
4. A. Our cousins are very nice.
tPI:e srpartest B. | agree. They're Tre MMeest people in
the nicest our family.
) the biggest
He's | the busiest person | know. 5. A. Is this camera lightweight?
the most talented B. Yes. It's Twe \lnlOJ{‘(\‘\{S\” camera you can
the most interesting find.
6. A. Our history teacher is very interesting.
Complete the sentences. B. | agree. | think he's € oSt ﬁm*tﬁe&ﬁfgpteacher

1. A. I'm looking for a fast computer. in'the seniool.

B. Thisis __fastesy 7,
computer we sell.

This dress is very fashionable.
| think it's 10 Most LaSnignald€ dress in the store.

2. A. Your sister Susan is very intelligent. 8.
B. I agree. She's e mad inve\lgent
person | know.

I'm looking for a good DVD player.
This is _dne st one we sell.

R _ ; Are your upstairs neighbors friendly?
. A. I'mloo lng‘ or a big refrigerator. Yes. They're e Seigndliest  people in our
B. This is __ (QOCE8T building.
refrigerator in the store.

© P> P> o>

10.

>

Are the products at that store bad?

B. Yes. | think they're _1n& pJoest products
@ 58 in town.




e Department store * Directories * Returns & exchanges

LocATING ITEMS IN A DEPARTMENT STORE

_. STORE DIRECTORY

4 DEPARTMENT FLOOR
4 Children’s Clothing 1
. Women'’s Clothing

. Men'’s Clothing

2
Electronics 3
4

Practice conversations with a classmate. Use the
directory to find the correct department and
floor for these items and others.

A. Excuse me. Where can I find refrigerators?

B. In the Household Appliances department
on the fourth floor.

A. Thank you.

« Housewares
4 Furniture
° Household Appliances

RETURNING & EXCHANGING ITEMS

Practice conversations with a classmate.

I'd like to return@/ thesqu)é/

What’s the matter With@them?

A.

B.

A. @l’hey’re too Sﬁ%m

B. Would you like to exchang@/ them?-
A. No, thank you. I'd like a refund, please.
B.

Do you have your receipt?

A.[ Yes. Here it is.

2. jeans 3. pants 4. dress 5.
large long short

CATEGORIZING

Bring department store ads to class. Work with a classmate. On a piece of paper,
write the names of the store departments on this page. Then list items in your ads
in the correct department.
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LIFE SKILLS READING

e ATM (Automated Teller Machine)

Look at the ATM screens and answer the questions.

WELCOME TO
FIRST BANK
24 HOUR ATM

INSERT YOUR CARD  +
&l

1. Insert your card means

A. take your card

put your card in the machine
C. use your card
D. return your card

2. Your PIN is your

A. social security number

B. bank account number

C. telephone number
personal identification number

3. After you enter your PIN, you

A. enter the bank

B. insert your ATM card
select a transaction

D. deposit money

Look at the check. Decide if
the following sentences are
True (T) or False (F).

? 1. Northern Electric Company

wrote this check on April 9, 2011.

K

The check is for fifty-six dollars
and thirty-four cents.

. Mario Gomez is paying the
electric bill.

-~

= A A

¢
(%)}
(oo)
o

Enter your PIN on the keypad.

| dkekokkokkokk

Then press OKAY. S

4. To put $100 in your checking account, select

6. To move money from one account to another, select

The bill is for the month of April.

Select a Transaction:

(TRANSFERS) [FasT casH s60h

\ from Checking|}

INQUIRY, = ﬁ'fHDRAWA.Lﬁ
/DEPOSIT with) |

v’ DEPOSIT . |\ cAsH BACK

A./Deposit

B. Balance Inquiry
c. Fast Cash

D. Withdrawal

. 5. To find out how much money is in your account,

select
A. Transfers

@. Balance Inquiry

c. Deposit with Cash Back
D. Withdrawal

A. Fast Cash
B. Balance Inquiry

Transfers
. Deposit with Cash Back

105
Daté April 9, 201

Northern Electric Company s 56.34

Mario Gomez
Susan Gomez

Pay to the
order of

Fifty-six and 34/100

Camden Savings Bank

Dollars

s _Mlanie Gomes,

:3111040%78:1390578L3mL0O5n

For.

T
5. Susan Gomez can also write checks with
F this checking account.

6. 146056 is the checking account number.




LIFE SKILLS READING |  Store return & exchange policies

Read this sign in a Customer Service Department and answer the questions.

Gray’s
Departrent Store Our Return Policy
* We are happy to accept returns on most items within 90 days of the date of purchase.

° Exceptions to our 90-day return policy: 1 :

« We will accept returns within 45 days of the date of purchase on computers, monitors,
printers, and other computer components. !

* We will accept returns within 30 days of the date of purchase on CDs, DVDs, and computer W '
software oNLy if they are unopened.

* We will NoT accept returns on holiday items after the date of the holiday.

* We will NoT accept returns on underwear, swimsuits, or items marked Final Sale.

* When you return items with a receipt, you can exchange the item or receive a refund.
Your refund depends on your method of payment:

Method of Payment Refund
Cash or debit card Cash refund

Check (within the last 10 days) | Store credit

Check (more than 10 days ago) | Cash refund ||
Credit card Credit to your account
Store credit card or gift card Store credit L

Without a receipt, you can exchange the item for the same item in a different size or color, or ‘
you can receive a store credit for the lowest sale price of that item within the last 90 days. You i 1
need to present a photo I.D. at the time of the return. Gray’s Department Store does not have ‘
to accept your return when there is no receipt.

You can return items at any Gray’s Department Store in the United States or Canada. i
The original price tag should be attached to the item.

* You can return defective items—items that are broken, ripped, or unsafe—at any time with or ;
without a receipt. We will exchange or repair the defective item. ]l !

m—

1. You have to return a computer monitor 4. You can receive a cash refund when you

A. within 30 days pay with :
ithin 45 days A. a credit card
C. within 90 days B. a check that is five days old
D. to the store where you bought it c. a gift card
2. You can return _____ 89 days after you buy it. @ SR s ik RS
@a jacket 5. When you don’t have a receipt, :
B. aCD you have to show a photo I.D.
C. a swimsuit B. you can’t return the item
D. a printer C. you might receive a cash refund

D. you can’t exchange the item
3. You CANNOT return .

A. defective items 6. You can return
unopened DVDs . @ CD that you bought 2 months ago
items marked Final Sale .) a computer that doesn’t work

D. items with a price tag attached C. computer software in an opened box

D. a Christmas tree on January tenth
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ASSESSMENT e Check-up test e Self-evaluation checklists

Choose the correct answer.

1. Everybody compliments us about our 6. My niece always says, “Thank you” and “You're
son. They say he’s the boy in the welcome.” She’s the most little girl T know.
neighborhood. A. stubborn
A. worst (B polite
B. laziest C. horrible

friendliest D. obnoxious
D. most boring 7. To use the ATM, insert your and enter your

2. The new shopping mall is in a very PIN.
location. A. key
A. short B. money

(B convenient C. account
c. lightweight @ card

D. energetic 8. I'm going to money from my savings

3. George is a wonderful salesperson. account to my checking account.
He’s always (A transfer

@ helpful B. balance

B. noisy C. use

C. rude D. select

D. sloppy 9. I need to return this video camera to the store

4. Our store sells the most appliances because

in the city. A. it was marked Final Sale

A. patient B. it has the original price tag

B. generous it’s defective

C. honest D. I paid with a credit card
(D) dependable 10. Excuse me. Can you help me? I'd like to

5. Nobody in our building likes the man in this sports jacket for a larger size.

Apartment 5. He’s very . A. accept

A. popular @ exchange

B. nice C. attach

©) mean D. receive

D. kind
SKILLS CHECK K%

Words: O generous O obnoxious O deposit O exchange | can ask & answer:

O bad—worse— O good-better—- O patient O enter O return O May | help you?

worst best O polite O insert O tedit card Yes, please. | want to buy
O boring O helpful O popular O press 0O debit card a small radio.
O bright 0 honest O powerful - ance O date of O Where can | find refrigerators?
horrible O pretty 'd li i

O cheap =y _ p O card purchase O I'd like to return this/these .

O comfortable O interesting O rude O cash O defective What's the matter with it/them?
i O kind O short .
O convenient O checkin : .
g O final sale | can read:

O dependable O large O sloppy 0k ift .

O elegant 0 lazy O small P?KI O gift card O a department store directory

O energetic O lightweight O smart S savines S II’Jeré)Ce? t,[ag O ATM screens

O fashionable O Iong O stubborn g P O checks

A ffgan Otalented 0O ftransfer O refund O a department store return policy

O fast . i O withdrawal O store credit

O friendly O nice O ugly | can write about:

O funny O noisy 0 wonderful O the most important person in my life
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E——— Global Exchange ——

AROUND THE WORLD

Recreation and Entertainment IvanaG: I’'m going on vacation with my family

tomorrow. We’re going to the most

o ox _ i popular beach in our country. We’ll stay

3 there for a week in a small hotel. Itisn’t
the best hotel there, but it’s the
friendliest and the closest to the beach. %
We go there every year. It’s a lot of fun! Nl
The water is clear, and the air is fresh. My
sister and my brother and | swim all day,
and we go to an amusement park in the
evening. | think it has the largest roller-
coaster in the world! So I’ll write again
when | get back and tell you all about our

—

. vacation.
The most popular type of outdoor recreation
in France is camping. Every night 3 million P.S. Do you have a favorite vacation
people in France sleep outside. place? Where is it? When do you go

there? What do you do?

L If
v
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Send a message to a keypal. Tell about a favorite
vacation place in your country.

| And Now
a Word

From Our

Sponsors!

And Now a Word From
Our Sponsors!

SN LA

Movies are the most popular type of b € Rings & Things —a—furritare

entertainment in India. Every day 15 . _
million people in India go to the movies. & @ Big Value Store —brjewelry
N @ Comfort Kingdom  c—spertsequipment |
= @) Electric City —d—apptiances
(. © Recreation Station e._home-enteriamment
produets’

Whot Are They Saying?

The most popular sport in the world is
football. This game is called “soccer” in
the United States. More than 100,000,000
people play football in over 150 countries.

What are the most popular types of
recreation and entertainment in different
countries you know?

A S DE by SIDE Gazette
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