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Dear ERIC Community, Contact Information

We have currently disabled access to many ERIC full-text PDFs due to the discovery of personally identifiable Toll-free Phone in USA,
information in some documents. A team is in place to check each PDF to see f it contains personally identifiable Canada, and Puerto Rico:
information. Due to the quality of many of the documents, a large portion of the search has to be done by hand. 800-LET-ERIC (800-536-3742)
This willtake several weeks, but our primary concern is to protect the privacy of individuals. Hours: Monday - Friday,

To minimize the burden on our users, we will prioritize searching the PDFS that users request. If you would like to e
request a PDF to be returned online, please fll ot this form, which requires only the document's ERIC record Ma

number and your email address. Ful-text PDFs will be returned on a rolling basis. We will be posting the lst of ERIC program

newly released documents here. /o csc

655 15th St. NW, Suite 500
Washington, DC 20005
The ERIC Team usa

We are sorry for the inconvenience and want to thank you for bearing with us through this unexpected delay.
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