|AIG| Master Playbook

www.aig.com/ MasterPlaybook

Enable your success with these tools and resources:

ABOUT AIG
PRODUCT RETIRE STRONGER
INFORMATION PROGRAM COMPANY

— Recent updates to AIG Products,

Operations, Underwriting
and Service

— Financial Facts
— Underwriting Information

— AIG Videos

ADDITIONAL ADDITIONAL
PRODUCT INSIGHT RESOURCES

INTERNET ACCESS REQUIRED; NO LOGIN OR PASSWORD REQUIRED
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Index Universal Life (IUL)

Max Accumulator+ Value+ Protector Value+ IUL
(Cash Value Accumulation)  (Death Benefit Protection)  (Death Benefit Protection—NY only)

Elite Global Plus® 1l Elite Index® 1l

New York Products

Term Life Insurance Term Conversion
Playbook
Select-a-Term ROP Select-a-Term
* Eligible term conversion lists
Select-a-Term: New York AG Ultra One* * Increased conversion credit

* Expanded conversion period

Guaranteed Universal Life (GUL)
Accident & Health
Secure Lifetime GUL 3 AG Secure Survivor GUL® 1l (A&H)

www.aig.com/AandHplaybook

Variable Universal Life (VUL) Single Premium
Universal Life Insurance
Inheritance Life Plus (AGLC)
Inheritance Life Plus (WNL)

AG Platinum Choice VUL 2

INTERNET ACCESS REQUIRED; NO LOGIN OR PASSWORD REQUIRED
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http://www.aig.com/newyorkproducts
http://www.retirestronger.com/MaxIUL
http://www.retirestronger.com/ValueIUL
http://www-160.aig.com/life/optionality/valueiul
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/IUL/AGEliteGlobalPlusII/AGLC106707_EGPII_Marketing_Playbook.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/IUL/EliteIndexII/Elite_Index_II.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/SpecialtyProducts/InheritanceLifePlus/ILPlus_Playbook.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/SpecialtyProducts/InheritanceLifePlus/ILPlus_Playbook.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/SpecialtyProducts/InheritanceLifePlus/ILPlus_Playbook_WNL.pdf
http://www.aig.com/termlife_3789_653251.html
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/AIGROPSelectaTerm/ROPSAT_Term_Playbook.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/AIGSelectaTerm/AGLC10840_AG_Select_a_Term_US_Life.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/LevelTerm/AGLC107829_AGULTRAONE_PLAYBOOK
http://www.aig.com/AandHplaybook
http://www.aig.com/AandHplaybook
http://www.aig.com/AandHplaybook
http://retirestronger.com/producers/resources.html?tab=3
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/UL/SecureSurvivorGULII/AGSecureSurvivorGULIIMarketingPlaybook
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/VUL/VUL_PLAYBOOK.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/Inforce/Term_Conversion_Program_kit_page.pdf
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Competitive Comparison Training Playbook

PlaybOOk Scripted PowerPoint Presentations
See how our products stack and On Demand Training
up against the competition.

> >
Producer Website (eStation) Forms Depot
Access L&C information, Forms ordering database offering
product information, printed and digital marketing
underwriting and more. collateral, business forms and more.

> >
Premium Approval Limits
Listed by product for easy reference.

>

INTERNET ACCESS REQUIRED; NO LOGIN OR PASSWORD REQUIRED
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https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/Marketing/AGLC110179.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/trainingplaybook.pdf
http://estation.americangeneral.com/display/router.aspx
https://estationsecure.americangeneral.com/SharedFilePile/AG/AGLC109872_Premium_Cap_Approval_Limit_Index.pdf
https://estationsecure.americangeneral.com/Login/Login.aspx?returnurl=/display/router.aspx?docId%3d303
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/trainingplaybook.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/Marketing/AGLC110179.pdf
https://estationsecure.americangeneral.com/Login/Login.aspx?returnurl=/display/router.aspx?docId%3d303
http://estation.americangeneral.com/display/router.aspx
http://estation.americangeneral.com/display/router.aspx
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RETIRE STRONGER PROGRAM

RetireStronger.com

Help clients protect their retirement assets with robust training,

education and client prospecting materials >
Campaign in a Box Life To The Max
RetireStronger.com/Campaign aig.com/ LifeToTheMax
“Grab and go” client prospecting, Simplify complex UL conversations with
training, education and selling easy-to-understand charts & scenarios
strategies ready to deploy > in consumer approved sales tool >
Making the Sale Unique Selling Strategies

o
® 9 Access multiple, short training Use unique “napkin tool”
@ modules, producer videos and sales approach to stimulate

turn-key training to effectively compelling client discussions
make the sale > >

INTERNET ACCESS REQUIRED; NO LOGIN OR PASSWORD REQUIRED
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http://www.retirestronger.com
http://www.retirestronger.com/producers/makingthesale.html
http://www.retirestronger.com/producers/campaigns.html
http://www.retirestronger.com/producers/makingthesale.html
http://www.retirestronger.com/LifeToTheMax/index.html
http://www.retirestronger.com
http://www.retirestronger.com/producers/makingthesale.html
http://www.retirestronger.com/producers/campaigns.html
http://www.retirestronger.com/producers/makingthesale.html
http://www.retirestronger.com/LifeToTheMax/index.html

PRODUCT

PRODUCT ADDITIONAL
INFORMATION PRODUCT INSIGHT

SALES TOOLS

RETIRE STRONGER
PROGRAM

I Generation Matters
Millennials aig.com/GenerationMatters

I .
BabyBoomers  |IMprove sales across any generation

with tailored client prospecting and

Generation X training materials

Policy Review
Any client can benefit from a
policy review every 3 — 5 years

>

Beneficiary Review

We provide you with all
the tools you need

Rapid

Rapid Rat
Rafer apid Rater

Get quotes to help you
understand a proposed policy

‘R
|

INTERNET ACCESS REQUIRED; NO LOGIN OR PASSWORD REQUIRED
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ADDITIONAL
RESOURCES COMPANY

Advanced Markets Portal

AGadvancedmarkets.com

We will help you attract
and retain affluent and

business-owner clients >
InsMark Playbook

lllustrations custom built for

your clients needs >

[IWEBINARTITLE]]

Fillable Webinar Invitation

Customizable webinar invite
used with any presentation

>

Life Insurance Awareness
Materials (LIAM)

Life insurance awareness resource >
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http://www-160.aig.com/generation-matters
https://estationsecure.americangeneral.com/SharedFilePile/AGLA/Marketing/AGLC110772_Policy_Rev_Playbook_allchannels_FINAL.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/BeneficiaryReview/Beneficiary_Review_Playbook.pdf
https://econnections.aglife.com/MVC/RapidRater
https://estationsecure.americangeneral.com/SharedFilePile/InsMarkFiles/InsMark_Playbook.pdf
https://estationsecure.americangeneral.com/SharedFilePile/Bulletins/2016Bulletins/AGLC105312_REV0414_GenericWebinarInvitation_xFILL.pdf
http://retirestronger.com/producers/liam/liam.html
http://www-146.aig.com/acceptedtofu.html
http://www-160.aig.com/generation-matters
http://www-146.aig.com/acceptedtofu.html
https://estationsecure.americangeneral.com/SharedFilePile/AGLA/Marketing/AGLC110772_Policy_Rev_Playbook_allchannels_FINAL.pdf
https://estationsecure.americangeneral.com/SharedFilePile/InsMarkFiles/InsMark_Playbook.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/BeneficiaryReview/Beneficiary_Review_Playbook.pdf
https://estationsecure.americangeneral.com/SharedFilePile/Bulletins/2016Bulletins/AGLC105312_REV0414_GenericWebinarInvitation_xFILL.pdf
https://estationsecure.americangeneral.com/SharedFilePile/Bulletins/2016Bulletins/AGLC105312_REV0414_GenericWebinarInvitation_xFILL.pdf
https://econnections.aglife.com/MVC/RapidRater
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AIG Executive Summary American General Life (AGL)

One page update on Underwriting, Sales, AGL Highlights AIG History Video

Markefing, Product and Service AlG Keeping Our Financial Fact Sheet
> Promise Video Earning your Trust

Underwriting Playbook Operations

All underwriting tools in one place: Field Quick Ticket

Underwriting Guide, Informal Application
Guidelines, Foreign Nationals, and more

AIG Campus

New interactive training resource

Technology Solutions

DOL Resources Playbook

Links to official DOL info, industry
expert insight, and access to AIG DOL
communications.

>
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https://estationsecure.americangeneral.com/SharedFilePile/AG/AGLC109875_ALL_AIG_Focal_Point.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/AGLC106599_AmerGen_Highlights_Flyer_FILLX.pdf
https://www.youtube.com/watch?v=L4Tq1rqVvJ0
https://www.youtube.com/watch?v=L4Tq1rqVvJ0
http://www.retirestronger.com/producers/videos/aig_repayment.html
https://estationsecure.americangeneral.com/SharedFilePile/CompanyUpdates/Financial_Fact_Sheet_V0512.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CompanyUpdates/AGLC103891CF_Earning_Your_Trust_V0312.pdf
https://estationsecure.americangeneral.com/SharedFilePile/AG/AGLC109875_ALL_AIG_Focal_Point.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/Underwriter/AGLC105662_UW_Insights_Playbook_FINAL.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/Underwriter/AGLC105662_UW_Insights_Playbook_FINAL.pdf
http://www.retirestronger.com/producers/makingthesale.html
https://estationsecure.americangeneral.com/SharedFilePile/AGQuickTicket/Quick_Ticket_PLAYBOOK_CONTENT.pdf
http://estation.americangeneral.com/Technology_Solutions/index.html
http://www.aig.com/DOLresources
https://aigcampus.com
https://aigcampus.com
http://www.aig.com/DOLresources

