New Agent Checklist

Welcome to Symmetry Financial Group! To get started on the right track, there are a few steps we recommend you
follow, which are outlined below. Once complete, be sure to check in with your upline for onboarding steps specific
to your agency.

Complete Onboarding Training

[] Step1
Review for important information on working with SFGC.

Pay close attention to Symmetry's
[] Step 2

Register for (the corporate learning management system), complete the “FastTrack” new agent
onboarding course, and discover all of the training resources available to help you succeed!

Establish Your Schedule

[ ] Step 3
Work with your upline to determine your work schedule, allotting time to tune into
, make dials, visit clients and help families, recruit, and complete necessary office work. Ask your upline
about call and/or training schedules specific to your agency.

You will start receiving weekly newsletters from the home office that contain valuable information about
corporate news, events, call schedules, leaderboards, and more. Be sure to stay on top of all the updates!

Sign In to Your CRM

[ ] Step 4
After obtaining credentials, sign in to to purchase leads and manage your client database. Connect
with your upline to make a game plan for your first lead order!

Learn how to use the CRM software

Learn the Scripts, Dial + Prepare for Appointments

[ ] Step 5
Learn the . Check with your upline for audio trainings to help you learn the script!
Use this to track your progress when setting appointments. Connect with your upline after

every five contacts to let them know your numbers. You should aim for a minimum of 250 dials and 12-15
appointments each week.

[ ] Step 6

Learn the . Check with your upline for audio trainings to help you learn the script!

Make sure you understand the for special cases.

Familiarize Yourself With Core Carriers + Products

[] Step 7
While you have access to over 30 top-rated carriers, we recommend you start with a focus on our core carriers:

Meet with your upline for more guidance on which carriers and products to start with.

Write Your First Policy — On Yourself

[] step8
As one of our trusted agents, we want to extend the same protection you offer to clients, to you! You are
eligible to apply for life insurance coverage through the My Life Policy Program, and we will cover your first
year of premiums! The My Life Policy Program also allows you to walk through the process of completing an
e-application to help you become more comfortable with the process and more confident in clients’ homes.

Also, you can enjoy exclusive deals on health insurance with the My Health Policy Program! Obtain day-to-
day and/or catastrophic coverage at premiums that are half the cost of the marketplace. Get started today by
visiting

Help Families

[] step9
Get out there and run your appointments! Helping families is our goal, and the best way to learn is by doing.

Tools for Your Success

[ ] Step10
Visit to browse branded products like business cards, folders, brochures, badges, apparel and
more! Your upline can help you determine which items are best to start with.

Although not required by all carriers, you can protect and build your business with E&O Insurance. Symmetry
Financial Group offers a sponsored program to bring agents broad coverage at competitive pricing.

As a Symmetry agent, you will have access to industry-leading tools that will help you grow your business
and generate more sales. Check out some of the Quility Toolkit options below and visit
for more information.

Quility Toolkit
*Designates recommmendations for new producers. Ask your upline which tools to start with.

* *

LA

Create a custom website with
the request-a-quote feature, a
personalized domain, and
email addresses for your team.

Increase cross-sell
opportunities with a digital
vault that helps clients prepare
for their family's future while
securing your place as a
trusted partner.

A turn-key online referral
program designed to help
you generate referrals.

]

A digital management tool to
help you with lead allocation,
key performance indicator
tracking and agent level
reporting.

Empower your team with
on-the-go access to a range
of carrier and product
resources to generate initial
quotes, find best-fit products
and close the deal.

Increase outbound
productivity by 300-400%
with a one-touch dialing

system that helps you reach
clients more efficiently.


https://content.sfglife.com/training/SFGAgentHandbook.pdf
https://www.simplysfg.com/sites/default/files/docs/marketing/posters/CoreValues.zip
http://e360.sfglife.com
https://www.simplysfg.com/conference-calls
https://www.simplysfg.com/conference-calls
https://optpro.sfgcrm.com/index.aspx?ReturnUrl=%2f
https://www.simplysfg.com/lead-department
https://www.simplysfg.com/sites/default/files/docs/training/scripts/BestSystem.pdf
https://www.simplysfg.com/sites/default/files/docs/training/tools/AgentActivityReport.pdf
https://www.simplysfg.com/sites/default/files/docs/training/scripts/RealSystem.pdf
https://www.simplysfg.com/sites/default/files/docs/training/scripts/CriticalPeriodCoverageScript.pdf
https://www.simplysfg.com/clients/american-amicable
https://www.simplysfg.com/clients/foresters
https://www.simplysfg.com/clients/mutual-omaha
https://www.simplysfg.com/clients/united-home-life
http://simplysfg.com/protect-protector
https://store.sfglife.com/SFG/catalog
http://www.calsurance.com/sfglife/
https://toolkit.sfglife.com
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