
Feb 6	 Writing Assessments, Plans, and Addendums
Delve into the details of the IAPP, PAPP, SMA and CSSP Addendum to ensure your documents 
meet 245D standards while offering a complete picture of the supports you provide. Split class! 
Basic Providers: 9:00 am - 12:00 pm  $65 | Intensive Providers: 9:00 am - 2:30 pm  $99

Feb 13	 Current 245D Licensing Trends and Program Oversight Tips
You may have experienced a recent licensing review, but join us to learn what may have been 
left out of the plan of correction. Ensure your agency is fulfilling the vital role of DC/DM and 
discuss the requirements and job duties often highlighted in correction orders. 
9:00 am - 4:00 pm  $119

Feb 14  Webinar - Rights and Rights Restrictions
Learn what you are required to do regarding rights, how to protect and help people exercise 
their rights. Also examine any requirements if a restriction of someone’s rights is warranted, 
and explore alternatives 1:00 pm - 2:00 pm $25

Feb 20	 Functional Behavioral Assessment
Learn how to complete an FBA, how to discover and avoid triggers, and how adapting one’s 
environment can play a role in reducing behaviors. Also receive information on crisis planning, 
completion of the Behavior Intervention Reporting Form, Positive Support Transition Plan 
development, and how they all work together. 9:00 am - 12:00 pm $65

Feb 20  Writing Positive Support Strategies - Everyone Must Have Them!
Recent 245D correction orders are showing an increase in violations related to the 
requirements for Positive Support Strategies (PSS). Since everyone you support is required to 
have PSS in place, come and learn new tools and processes for developing these strategies in a 
person-centered and practical way. 12:30 pm - 3:30 pm $65

Designated Coordinator/Manager Development Program
Feb 26-28  9:00 am - 4:30 pm $1,299
Any successful agency must have a DC or DM with a clear understanding of 
requirements in MN Statutes, chapter 245D and MN Rules, chapter 9544. The 
Designated Coordinator and Manager Development Program is an interactive 
course designed to foster the knowledge, confidence, and skills necessary to 
be a successful Designated Coordinator or Designated Manager. This program 
is ideal for managers supporting individuals in a 245D licensed setting who 
have designated coordinator or designated manager job duties.

Compliance Starts with Knowledge!

For full course descriptions and to register 
www.starsvcs.com/calendar
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1295 Bandana Blvd. Ste 135
St. Paul, MN 55108

Online Training 
from STAR Services

Online training is a convenient way to complete compliance, skill development, and 
person-centered training quickly and efficiently, offering consistent training results 
and learning experiences that prepare staff to do their job. Our online training team 
is constantly developing new online courses and working to grow our library. 

For more information about STAR’s Online Training services,  
contact onlinetraining@starsvcs.com or 651-641-0201.

Remember to register early to reserve your seat:
www.starsvcs.com/calendar 

to view full course descriptions and register today! 
There’s still time to get 10% off with the Early Bird Discount!

@starsvcs 651-644-3140     training@starsvcs.com
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