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Nicholas Tran
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attended

The Nuts and Bolts of Chapter 245D Program Standards - Virtual Classroom
Date: Aug. 16 & 17, 2023 - 9:00am - 12:30pm

This two-part, virtual course is designed to instill confidence and knowledge in participants by learning about each major section in
245D involving program standards. We will explore topics including, types of services, rights and restrictions, health needs,
protection standards, emergency use of manual restraints, assessment development and implementation, progress reports and
meetings, staff training, and DC and DM qualifications and responsibilities. Through interactions, we will explore what each area
means for service providers and how participants can be compliant to 245D standards in their companies.

CEU Contact Hours: 8.4 for Nurses, 7 for Social Workers

STAR Services is a training, education, staffing, consulting, and business development resource for social service l'q

agencies, individuals, families, social service professionals, schools, and government agencies. STAR Trainers

have a combined experience of over 100 years of supporting individuals with various disabilities SERVICES
and mental health conditions in a variety of settings. Learn more at starsvcs.com.




