
July 7	 Person-Centered Thinking Exploration 
	 (4 session Virtual Classroom)

July 7	 Writing Positive Support Strategies: 
	 Everyone Needs Them! (Virtual Classroom)

July 8	 Writing the Individual Abuse Prevention Plan (Virtual Classroom)

July 13-15	 Designated Coordinator/Manager Development Program

Jul 21	 Overview of 9544: The Positive 
	 Supports Rule - All 245D License 
	 Holders Must Comply (Virtual or Classroom)

July 28	 Basic Support Services: 
	 DC and DM Job Duties (Virtual Classroom)

July 29	 Exploring Transportation Options (Free Virtual Event)

1295 Bandana Blvd. Ste 135
St. Paul, MN 55108

Contact STAR:
651-644-3140
support@starsvcs.com @starsvcs

@starsvcs

Supervisory, Management, and 
Leadership Training Series

 starsvcs.com/supervision

Next series starts August 5th!

 A monthly virtual training series designed 
to elevate your skills and confidence



Jul 7, 14	 Person-Centered Thinking Exploration (4 session Virtual Classroom) 
Person-Centered Thinking® (PCT) is a set of values, skills and tools that underlies the work we do to support people to have a 
meaningful life. In times of uncertainty, PCT gives us with a way of thinking about how to provide services that give people positive 
control and self-direction over the lives they choose to lead. To help you learn more about PCT skills, we created a four-part training 
series designed for those who have not taken the full two-day PCT training. This exploration training will introduce some of the 
main concepts from the full PCT training curriculum. If you have taken the full course, you can still attend this series as a refresher. 
1:00 pm - 2:00 pm  $50 CEUs: 4.8 for Nurses, 4 for Social Workers

Jul 7	 Writing Positive Support Strategies: Everyone Needs Them! * (Virtual Classroom) 
Recent 245D correction orders are showing an increase in violations related to the requirements for Positive Support Strategies (PSS). 
Does your documentation reflect the PSS requirements in 245D and the Positive Supports Rule? You may be asking, what are they? 
What does my documentation need to include to adequately address PSS? Since everyone you support is required to have PSS in 
place, come and learn how to develop these strategies in a person-centered and practical way. In this interactive class, you will be 
introduced to tools and processes you can implement with the individuals you support to not only meet licensing requirements, 
but also positively impact the lives of the people you support. 10:00 am - 11:00 am $45 CEUs: 1.2 for Nurses, 1 for Social Workers

Jul 8	 Writing the Individual Abuse Prevention Plan* (Virtual Classroom)
The Individual Abuse Prevention Plan (IAPP) is a document many people write quickly upon admission but fail to properly update 
to adequately reflect a person’s needs. An improperly written IAPP not only leaves the person more vulnerable to abuse, neglect 
and finance exploitation due to unprepared staff, but it can also increase liability for a provider if the written plans are considered 
inadequate during times of maltreatment investigations. In this class you will learn how to write thorough and compliant IAPPs 
to help adequately prevent and respond to potential maltreatment based on the unique needs for each individual you support.  
10:00 am - 11:00 am $45 CEUs: 1.2 for Nurses, 1 for Social Workers

Jul 13-15	 Designated Coordinator/Manager Development Program
All 245D licensed programs are required to have a Designated Coordinator (DC) and Designated Manager (DM). The DC and DM at 
your agency need to have a clear understanding of the requirements in MN Statutes, chapter 245D and MN Rules, chapter 9544 to 
ensure your agency’s success! The Designated Coordinator and Manager Development Program is an interactive course designed 
to help participants gain the knowledge, confidence, and skills necessary to be a successful Designated Coordinator or Designated 
Manager, especially for Intensive 245D Services. 9:00 am - 4:30 pm  $1,299  CEUs: 25.2 for Nurses, 21 for Social Workers

Jul 21	 Overview of 9544: The Positive Supports Rule* (Classroom or Virtual) 
“I didn’t even know about this Rule! I thought I only needed to follow 245D! Isn’t this only for providers who use emergency restraints?” 
Providers are often caught off guard when faced with a licensing citation for Rule 9544 (the Positive Supports Rule) during their 245D 
licensing visit. All 245D providers must also comply with 9544 and your licensor will be checking! In this course, you will learn the 
basics of the Positive Supports Rule. We encourage people who attend The Nuts and Bolts of Chapter 245D Program Standards to 
also attend this course to help broaden their understanding of compliance for a more complete picture. 9:00 am - 3:30 pm $109 
CEUs: 7.2 for Nurses, 6 for Social Workers

Jul 28	 Basic Support Services: DC and DM Job Duties* (Virtual Classroom) 
According to Chapter 245D, all service providers must have a Designated Coordinator (DC) and a Designated Manager (DM). But 
what exactly are these positions responsible for? Join us for a review of the DC and DM job duties according to 245D and what this 
practically looks like in the day-to-day of service provision and administration. We will keep the scale of our focus to the unique types 
of services that Basic Support Service providers offer and address some of the challenges that may be experienced in implementing 
these job duties. 10:00 am - 11:00 am $45 CEUs: 1.2 for Nurses, 1 for Social Workers

Jul 29	 Exploring Transportation Options (Free Virtual Event)
This course is presented using funding provided by DHS to help ensure people have access to the highest quality home and 
community based supports. Transportation barriers for the people we support are often a major hurdle in achieving independence 
and community integration. As a licensed provider of Home and Community Based Services, part of your role is to assist the people 
you support in learning more about their transportation options. Overcoming transportation barriers often requires a lot of problem 
solving and creativity. This course will explore different transportation options and open a discussion on possible innovative solutions 
that may be available in our communities. 10:00 am - 11:30 am FREE 

For full course descriptions and to register, go to starsvcs.com/calendar

*Register early and SAVE 10% with the Early Bird Discount!
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