PAI

SERVICE OUTCOME AND SUPPORT

Name: Samantha (Sam) Engen Outcome #: 2

Date of development: 11/19/2021

Projected start date for implementation: 11/22/2019

Date by which progress towards accomplishing the outcome will be reviewed and evaluated: Progress is reviewed
quarterly by designated coordinator and evaluated semi-annually by team.

Outcome statement with measurable and observable criteria for outcome achievement: Sam will participate in a
volunteering opportunity and/or outing once a month or as opportunities are available, 80% of all trials within a six-month
review period.

Methods or actions that will be used to support the person and to accomplish the outcome: Sam enjoys volunteering in
the community. It is important for Sam to stay busy and continue to expand community opportunities.

1. At the beginning of each month, staff will sit with Sam to schedule a volunteer outing, or volunteer opportunity
on-site for that said month.

2. Staff will record the activities that Sam has chosen on a calendar.

3. Staff will give Sam a copy of the calendar to keep and remind Sam when her chosen volunteer opportunity is
coming up.

4. When the chosen outing day or volunteer opportunity day arrive, Sam will attend.

Changes or modifications necessary to the physical and social environments: N/A

Equipment and/or materials required: Volunteer and Outings Calendar

Techniques that are used that are consistent with the person’s communication mode: Sam is verbal and appreciates when
those working with her talk in a calm voice.

Techniques that are used that are consistent with the person’s learning style: Sam learns well with a combination of verbal
instruction and demonstration. She appreciates time to think about what is happening and having time to ask questions.

Data collection method: Data will be collected on a data tracking sheet every month. If Sam attends her chosen volunteer
opportunity, staff will record a “y”. If Sam were to refuse to attend her volunteer opportunity/outing, staff will record an

“_ n

n-.

Names of staff or positions responsible for implementing the supports and methods: Program Supervisors, Lead Direct
Support Professionals, Direct Support Professionals.
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