
Maltreatment of 
Vulnerable Adults



The maltreatment of vulnerable adults is more common than you 
might think, and it is important to be aware of the statistics.

According to the Disability and 
Abuse Project: Over 70% of 
people with disabilities have 
reported being victims of 
abuse.

87.2% verbal 
or emotional 

abuse

50.6% 
physical 
abuse

41.6% sexual 
abuse37.3% neglect

31.5% 
financial 

exploitation



Vulnerable Adult 
Introduction:

Who would you consider a vulnerable 
adult?



❑ Anyone over the age of 18 who:

• Is a resident or impatient of a facility or who receives licensed services

• Possess a physical or mental infirmity or other physical, mental, or emotional dysfunction (regardless or residence type or services received) that-

o Impairs that individual's inability to provide adequately for their own care (food, shelter, clothing, healthcare, supervision)

A Vulnerable Adult is defined as:
(MN Specific Definition)



Are the following individuals considered vulnerable adults?

Megan was injured in a hiking accident 10 years ago and had her left leg amputated. Megan has adapted to her new normal- she wears a prosthetic leg, lives on her own, and does not receive any formal 
services or support.

Yes or No

1

2

3

Bob was in a car accident at 17 and suffered a traumatic brain injury. Bob has come a long way in the last 5 years- relearning how to walk and moving into his own apartment, but cognitively is 
still impacted from the injury. Bob has a support staff every evening come to his apartment to help him with cleaning, financial management, and grocery shopping.

Yes or No

Roger has cerebral palsy and uses a wheelchair for mobility. Roger is also diagnosed with an intellectual disability and lives in a group home with 3 other housemates.

Yes or No



MN Vulnerable 
Adult Act: MN 
Statute section 

626.557



Maltreatment 
Overview:

Maltreatment is divided into 3 
categories:

•Abuse
•Neglect
•Finacial Exploitation



Abuse

Definition: Abuse is an act that is done purposely, and 
produces physical pain, injury, or emotional distress.



Types of Abuse:
(MN specific)

Physical Abuse: An act that harms an individual- such as hitting, slapping, kicking, punching, biting, corporal 
punishment, and threats of harm.

Sexual Abuse: physical force, threats or coercion of non-consensual touching, fondling, intercourse, or other 
sexual activities.

Verbal Abuse: harsh or malicious language directed at a person which is disparaging, derogatory, humiliating, 
harassing, or threatening.

Emotional Abuse: involves creating emotional pain, distress, or anguish by using threats, intimidation, or 
humiliation. This including- threats to family, stalking, denying communication, and playing mind games.

Use of restraint: The inappropriate use of manual, mechanical, or chemical restraints to restrict the body of a 
vulnerable adult in a nontheraputic manner.

Involuntary seclusion: forced separation, refinement to a certain area or location, and time-outs.



Abuse also Includes (MN specific):

Assault The use of drugs to injure or 
facilitate a crime Prostitution

Criminal sexual conduct

Intentionally causing non-
therapeutic physical pain or 
emotional distress- including 

corporal punishment and 
malicious gestures

Vulnerable Adults performing 
acts of service against their will 

for the advantage of another



Restraints Overview

• You will receive specific training on if restraints are allowed, what types are 
permitted, which types are not allowed, and under which circumstances, if 
any, a restraint can be used.

• Restraints can only be used when a person poses an imminent risk of 
harm to themselves or others and only after all other de-escalation 
methods have been attempted.



Per MN Statues 
Abuse does not 
include:

A vulnerable adult or a person acting on behalf of a vulnerable adult, including an involved family 
member, to consent to or refuse consent for therapeutic conduct.

A person with authority to make health care decisions for the vulnerable adult, or a caregiver in good 
faith selects and depends upon spiritual means or prayer for treatment or care of disease or remedial 
care of the vulnerable adult in lieu of medical care, provided that this is consistent with the prior 
practice or belief of the vulnerable adult or with the expressed intentions of the vulnerable adult.

When a vulnerable adult who is not impaired in judgment or capacity by mental or emotional 
dysfunction or undue influence, engages in consensual sexual contact with a person, including a 
facility staff person, when a consensual sexual personal relationship existed prior to the caregiving 
relationship.



In your role it is important to remember:

Punishment is not allowed. It is not you job to "teach someone a 
lesson."

Aversive or deprivation procedures-
such as taking something away or 

confining someone to a certain area or 
room- are considered punishment.



Financial 
Exploitation
Definition: the misuse, mishandling, or exploitation of property, possessions, 
or assets. This also includes the use of another's assets without consent, 
under false pretense, or through coercion or manipulation.



Financial Exploitation Includes:
(MN Specific)

Unauthorized use of a 
vulnerable adult's 

funds

Failure of use of the 
financial resources 

of a vulnerable 
adult to provide food, 
clothing, shelter, and 

health care.

Willfully uses, 
withholds, or 

disposes of funds or 
property of a 

vulnerable adult

Acquirement of 
property or funds 
through the use of 
undue influence, 

harassment, duress, 
deception, or fraud.

Forces, compels, 
coerces, or entices a 
vulnerable adult to 
perform services for 

profit or the 
advantage of others.

Use of funds for the 
wrongful profit or 

advantage of 
another party.



Financial Exploitation Examples:

Borrowing money from a 
vulnerable adult.

Asking a vulnerable adult 
to buy you lunch.

Taking materials, like 
toilet paper, intended to be 
used at a facility or home.

Taking a can of soda from 
a pack purchased by a 

vulnerable adult.

Taking medication 
belonging to a vulnerable 

adult.

Using a vulnerable adult's 
money to purchase items 
for the entire house or 

program.



Neglect

MN Specific Definition:  2 kinds- neglect by a caregiver or self-neglect:

o Caregiver Neglect: the failure or omission by a caregiver to supply a vulnerable adult with care or services, including but not 
limited to, food, clothing, shelter, health care, or supervision which is reasonable and necessary to obtain or maintain the 
vulnerable adult's physical or mental health or safety, considering the physical and mental capacity or dysfunction of the 
vulnerable adult and which is not the result of an accident or therapeutic conduct.

o Self-Neglect: neglect by a vulnerable adult of the vulnerable adult's own food, clothing, shelter, health care, or other services 
that are not the responsibility of a caregiver which a reasonable person would deem essential to obtain or maintain the 
vulnerable adult's health, safety, or comfort.

General Definition: failure by individuals to support the physical, emotional, and social needs of adults dependent on others for their primary care.



Per MN Statues Neglect does not include:

• A vulnerable adult or a person acting on behalf of a vulnerable adult, including an involved family member, to consent to or refuse consent for therapeutic conduct.

• A person with authority to make health care decisions for the vulnerable adult, or a caregiver in good faith selects and depends upon spiritual means or prayer for treatment or care of disease 
or remedial care of the vulnerable adult in lieu of medical care, provided that this is consistent with the prior practice or belief of the vulnerable adult or with the expressed intentions of the 
vulnerable adult.

• When a vulnerable adult who is not impaired in judgment or capacity by mental or emotional dysfunction or undue influence, engages in consensual sexual contact with a person, including a 
facility staff person, when a consensual sexual personal relationship existed prior to the caregiving relationship.

• An individual makes an error in the provision of therapeutic conduct to a vulnerable adult which does not result in injury or harm which reasonably requires medical or mental health care.

• An individual makes an error in the provision of therapeutic conduct to a vulnerable adult that results in injury or harm, which reasonably requires the care of a physician, and: care was 
received in a timely fashion, the person is expected to make a full recovery, the error is not a part of a pattern of errors, the error is reported internally, and the facility identifies and takes 
corrective action and implements measures designed to reduce the risk of further occurrence of similar errors.



How do you 
prevent 
Maltreatment?

Stay engaged and build trusting relationships with the people you support.Be Engaged

Let the people you support know that you are always there for them.Be Supportive

Encourage the people you support to build and maintain healthy relationships 
with others- including family, friends, and members in the community.

Encourage 
Healthy 

Relationships



Hopefully, all people who witness or suspect maltreatment will report the abuse. However, 
Mandated Reporters are a special group required to report suspected maltreatment.

Mandated Reporters are professionals or professional's delegate identified by law who MUST 
make a report if they have a reason to believe that the abuse, neglect, or financial 
exploitation of a vulnerable adult has occurred.

Mandated Reporter means a professional or professional's delegate who works in: social 
services, law enforcement, education, direct care, licensed health and human services, 
employment in a licensed facility, and medical examiners/coroner activities.

Mandated
Reporters



Examples:

Doctors Police Officers Pastors/Priests

Nannys Teachers YOU!



Important things to remember in your role as a mandated 
reported:

• Anyone can be a victim of maltreatment- regardless of disability and how independent the vulnerable adult may be.

• Anyone can be a perpetrator of abuse- including close family, friends, and coworkers you have worked with for years.

• Several obstacles exist when it comes to a vulnerable adult reporting abuse:

• An individual may not cognitively understand that what they are experiencing is abuse.

• An individual may be non-verbal or lack a formal method of communication and may be unable to report what is going on at all or in detail.

• An individual may be afraid to get a family member or staff member in trouble or be fearful of retaliation.

• An individual may fear that no one will believe them and may have even not been believed in the past.

• An individual may have experienced the abuse for so long that it seems "normal" to them.

• An individual may feel that the abuse if their fault.



It is your job as a mandated reported to report all 
suspected instances of maltreatment of a vulnerable 
adult, regardless of the amount of proof or facts you 

may or may not have.

You can report:

Internally Externallyor



External Reporting

Call 1-844-880-1574

By 
Phone

Mn.gov/dhs/reportadultabuse

Online

Minnesota Adult Abuse Reporting Center (MAARC) within 24 hours



Internal Reporting
The Program Director is the primary individual responsible for receiving 
internal reports of maltreatment and for forwarding internal reports 
to the MAARC.

Lindsay Hiland (Linden & Oakdale)
Kevin Kmetz (Commerce & parkway)

• If the director is involved in the alleged or suspected maltreatment or if your program supervisor is more readily available, maltreatment can also be reported to them.
• PAI has a company specific policy on the Maltreatment of Vulnerable Adults, that you will receive additional training on once onsite.



False Report or a Bad Faith Report:  A report placed with information that the individual knows to be untrue or fabricated. A person who 
knowingly makes a false report could be found guild of a misdemeanor and be held liable in a civil suit for damages and fees.

Good Faith Report: An accurate report of the facts you know to be true- a report of what you have seen and heard. You do not need to have 
all the facts or know for certain that abuse/maltreatment occurred- just report what you know.

Important Definitions to Remember while Filing a Report:



Everyone Needs 
Help Sometimes-

• If you suspect something is wrong, speak up. One conversation 
could change someone’s life.

• As Minnesotans, we look out for each other. It’s why the Minnesota 
Department of Human Services and other state agencies, along with 
counties and communities across the state, work to promote safety and 
well-being for all. But you can’t solve every problem by yourself. 
That’s why we’re here, doing our best to help make sure those in need 
are safe and supported.



Closing-
• As a Mandated Reported, you are required to report all witnessed or suspected instances of maltreatment. You are not responsible for 

determining if suspected maltreatment occurred.

• When you make a report, your information will be kept confidential. Your information will be kept private and no will be informed that you 
reported them.
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