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TRAINING INDEX

Vulnerable Adult Maltreatment Reporting Training

* Vulnerable Adult Act statute and definitions: 626.557 and 626.5572

+ 245A.65: Company requirements and PAPP (if applicable)

+ Company VAA maltreatment reporting policy

- Staff responsibilities related to protecting persons from maltreatment and reporting maltreatment
Maltreatment of Minors Maltreatment Reporting Training

* MOMA statute: 626.556

+ 245A.66: Company requirements and PAPP (if applicable)

+ Company MOMA maltreatment reporting policy

+ Staff responsibilities related to protecting persons from maltreatment and reporting maltreatment
Positive Support Rule Core Training, 245D Emergency Use of Manual Restraint, and Prohibited Procedure Training Topics (8 hours)
Audience: Staff responsible to develop, implement, monitor, supervise, or evaluate positive support strategtes, PSTPs, or EUMRs

+ De-escalation techniques/methods and their value.
. Alternatives to manual restraint procedures including techniques to identify events and environmental factors that may escalate conduct that poses an
imminent risk of physical harm to self or others.

- Simulated experiences of administering and receiving manual restraint procedures allowed by the company on an emergency basis.

» The safe and correct use of emergency manual restraint according to MN Statutes, section 245D.061.

+ What constitutes the use of restraint, including chemical restraint, time out, and seclusion.

- How to properly identify thresholds for implementing and ceasing restrictive procedures.

- How to recognize, monitor, and respond to the person's physical signs of distress including positional asphyxia.
« The physiological and psychological impact on the person and the staff when restrictive procedures are used.

» The communicative intent of behaviors.

+ Relationship building and how to avoid power struggles.

+ Principles of person-centered service planning and delivery and how they apply to direct support provided by staff.
+ Staff respansibilities related to prohibited procedures under MN Statutes, section 245D.06, subdivision 5; why the procedures are not effective for reducing
or eliminating symptoms or interfering behavior; and why the procedures are not safe.

« Staff responsibilities related to restricted and permitted actions and procedures under MN Statutes, section 245D.06, subdivisions 6 and 7.

- Principles of positive support strategies (such as positive behavior support) and actual positive support strategies.

* The relationship between staff interactions with the person and the person's behavior, and the relationship between the person's environment and the person's
behavior.

« Situations in which staff must contact 911 in response to an imminent risk of harm to the person or others.

« The procedures and forms staff must use to monitor and report use of restrictive interventions that are part of a positive support transition plan (PSTP).

« The procedures and requirements for notifying members of the person's expanded support team after the use of a restrictive intervention with the person.
« Understanding of the person as a unique individual and how to implement treatment plans and responsibilities assigned to the company.

. Culmﬁl competence. '

+ Personal staff accountability and staff self-carc after emergencies.

Positive Support Rule Function-Specific Training (4 hours)

\Audience: Staff who develop positive suppor! strategies and license holders, executives, managers, and owners in non-clinical roles

» Functional behavior assessment.
+ How to apply person-centered planning.
« How to design and use data systems to measure effectiveness of care.

« Supervision, including how to train, coach, and evaluate staff and encourage effective communication with the person and the person's support team.
Positive Support Rule Function-Specific Training (2 hours)

| Audience: License holders, executives, managers, and owners in non-clinical roles

 How to include staff in organizational decisions.

+ Management of the organization based upon person-centered thinking and practices and how to address person-centered thinking and practices in the
organization.

« Bvaluation of organizational training as it applies to the measurement of behavior change and improved outcomes for persons receiving services.
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