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SERVICE OUTCOME AND SUPPORT 
 

 
Name:  Nina D’Amato     Outcome #: 1 
Date of development:  5/17/21 
Projected start date for implementation: December 1st 2021  
Date by which progress towards accomplishing the outcome will be reviewed and evaluated: May 2022 
 

Outcome statement with measurable and observable criteria for outcome achievement:  
Three times a week, Nina will select a music genre to listen to using a communication switch in 85% or more of 
opportunities until her annual review. 
 

Methods or actions that will be used to support the person and to accomplish the outcome:  
     It is important to Nina that she listen to music of her choosing and be offered choices. This outcome will be offered at a minimum of 
three times weekly. 

1. Nina will be presented with two communication switches programmed with different genres of music. 
2. Nina will listen to the music on each switch. 
3. Nina will be asked to pick which music she would like to listen to by pushing the switch of the one she would like.  

 
If Nina makes a music choice by pushing the communication switch, the outcome will be documented as achieved (Y) and 
Nina will be assisted by staff to listen to the music of her choosing. 
 
Should Nina not communicate a preference between the two offered options, the outcome will be documented as not 
achieved (n) and it will be assumed that Nina would prefer to listen to neither option. Should time allow, Nina will be 
offered two additional music genre choices to practice her choice making skills 

Changes or modifications necessary to the physical and social environments: 
     No changes to Nina’s physical or social environments needed.  

Equipment and/or materials required:  
     Two communication switches recorded with two different music genres.  

Techniques that are used that are consistent with the person’s communication mode:  
     Nina communicates nonverbally using vocalizations, body language and gestures, and facial expressions. Nina 
understands shortened verbal statements in English, and responds to gestures, facial expressions and physical cues.  

Techniques that are used that are consistent with the person’s learning style:  
     Nina learns through routine and repetition. Niina is best supported with verbal and physical supports when working on 
skill building including hand over hand supports. Nina’s learning style appears to be auditory, visual, and kinesthetic. 

Data collection method:  
     Documentation will be recorded and charted a minimum of 3 times weekly. Charting will include a Y or N indicating 
success and the initials of the supporting staff. 

Names of staff or positions responsible for implementing the supports and methods: 
     Program Supervisor (PS), Lead Direct Support Professional (LDSP) and Direct Support Professionals (DSP) 

  


