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SERVICE OUTCOME AND SUPPORT 

Name:  Nhia Vang         Outcome #: 1 

Date of development:  10.11.2021       Projected start date: 10.18.2021       Date outcome reviewed: April 2022 

Outcome statement with measurable and observable criteria for outcome achievement:  
     Nhia will choose an activity to participate in with his peers once weekly in 85% or more of trials until his next review.    

Methods or actions that will be used to support the person and to accomplish the outcome:  
     Nhia enjoys socializing and being involved in group activities. This outcome would allow for intentional time for Nhia to 
socialize with others and while participating in an activity of his choosing. 

 
1. Nhia will be offered two different options of activities to do with his peers such as play UNO or do a craft project. 

 

1. Staff will use visual items to represent the activity choices and will verbally describe each option. Nhia will be 

observed by staff for nonverbal communication.  

     Nhia may indicate his interested/disinterest in an option using facial expressions and body language.  

     Shelly may also indicate a preference by eye pointing if it is an available option. 

 
If Nhia uses his nonverbal communication skills to indicate a group activity preference, the outcome will be documented 
as achieved (y) and staff will support Nhia and peers in the activity of his choosing. 
 
Should Nhia not indicate a preference, the outcome will be documented as not achieved (n) and it will be assumed that 
Nhia is not interested in choosing an activity for him and his peers at this time.  
 

Changes or modifications necessary to the physical and social environments:  
Nhia is diagnosed with Cortical Blindness and Open angle Glaucoma.  Staff offer Nhia visual options close to him and 
verbally describe what they are showing him. 

Equipment and/or materials required:  
     Visual items representing activity choices (picture cards, game pieces, book etc) 

Techniques that are used that are consistent with the person’s communication mode:  
    Nhia uses facial expressions, body language, and vocalizations to communicate. Nhia will smile and laugh if he is 
enjoying an activity or conversation he is having. Nhia may grimace if he is not enjoying an activity or is uncomfortable. If 
he is crying he may need to be freshened up in the cares room or repositioned.  

Techniques that are used that are consistent with the person’s learning style:  
     Nhia learns through routine & repetition. Nhia appears to learn auditorily and kinesthetically. 
 

Data collection method:  
     Documentation will be recorded and charted weekly. Charting will include a Y or N indicating success 

Names of staff or positions responsible for implementing the supports and methods:  
     Program Supervisor (PS), Lead Direct Support Professional (LDSP) and Direct Support Professionals (DSP) 

 


