
PAI 

DPF-017                                                                             New 7/13                                                                                    1 
© 2016-2017 STAR Services. All rights reserved.  Duplicate with permission only.  

SERVICE OUTCOME AND SUPPORT 
 

 
Name: Linda Schroeder  Outcome #: 2 
Date of development: September 27, 2021  
Projected start date for implementation: September 28, 2021 
Date by which progress towards accomplishing the outcome will be reviewed and evaluated: March 2021 
 

Outcome statement with measurable and observable criteria for outcome achievement: 
Linda will greet a peer and begin a conversation with that peer at least once each day at PAI, 75% of all trials until the next 
review period. 

 

Methods or actions that will be used to support the person and to accomplish the outcome: 
Staff will encourage Linda to strike up conversation. Staff will cue Linda when/if she feels stuck and needs a prompt to 
begin or engage in conversation. 
 

Changes or modifications necessary to the physical and social environments:   
N/A 
 

Equipment and/or materials required:  
N/A 
 

Techniques that are used that are consistent with the person’s communication mode:  
Linda communicates verbally. Staff will verbally encourage Linda to engage with her peers. Staff will verbally provide 
prompts for Linda if/when she feels stuck and needs assistance in beginning conversation. 
 

Techniques that are used that are consistent with the person’s learning style:  
Linda learns best by verbal instruction along with space for her to ask questions for understanding. Staff will verbally 
encourage and remind Linda to complete her outcome and remind her why it is important. 
 

Data collection method:  
A data sheet will be used daily at PAI. If Linda converses with a peer, staff will mark a “Y” on the data sheet. If Linda does 
not greet/begin conversation with a peer, staff will mark an “N.” 
 

Names of staff or positions responsible for implementing the supports and methods:  
Program Supervisor/Designated Coordinator, Direct Support Professionals 1 & 2. 
 

  


