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SERVICE OUTCOME AND SUPPORT 
 

 
Name: Deanna Hanggi    Outcome #: 2 
Date of development:  7/13/21 
Projected start date for implementation: 7/19/21 
Date by which progress towards accomplishing the outcome will be reviewed and evaluated: July 2022 
 

Outcome statement with measurable and observable criteria for outcome achievement:  
 
Two times per week, Deanna will select her preferred music or a book to read with her peers in 90% of opportunities over 
the next year.  
 

Methods or actions that will be used to support the person and to accomplish the outcome:  
 
Staff will play a clip of music then show Deanna a book and tell her the name of the book. Staff will ask Deanna if she 
would like to listen to music or read the book by touching or looking at her preferred choice. 
 

Changes or modifications necessary to the physical and social environments:  
 
Deanna will run this outcome in her program room. 
 

Equipment and/or materials required:  
 
iPad or computer to play music and/or book  
 

Techniques that are used that are consistent with the person’s communication mode:  
 
Deanna communicates via vocalizations, body language and gestures, and facial expressions. 
 

Techniques that are used that are consistent with the person’s learning style:  
 
Deanna’s learning style appears to be auditory, visual, and kinesthetic. 
 

Data collection method:  
 
Data will be collected daily after the outcome is run.  

Names of staff or positions responsible for implementing the supports and methods:  
 
DSP, Lead DSP, and Program Supervisor. 

  


