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PROGRESS REPORT AND RECOMMENDATIONS 
 
Name: Chanel Anderson 
 
Report Completed by (name and title): Emily Elsenpeter, 
Designated Coordinator 
 
*Distribution Date: 8.31.2021 
 

 
Date of Progress Report: 8.31.2021 
 
Type of Progress Report (i.e. annual): Semi Annual 
 
Date of service plan review meeting (if applicable): N/A 
 

*The report must be sent at least five working days prior to the progress review meeting if requested by the team in the 
CSSP or CSSP Addendum. 

 
To:   Person Served        Legal Representative        Case Manager          Other:                                         
 

Summary of Service Outcome and Support Progress 
Outcome # 1 
 
Outcome statement with measurable and observable criteria for outcome achievement: Daily, Chanel will choose a 
musical preference in 80% of all opportunities over the next year. 
 
Summary of progress toward achieving this outcome: Chanel was successful in 100% of all opportunities. 
 
Recommendation for implementing this outcome:   Continue      Change      Discontinue 
 
Rationale for the recommendation: Chanel has been very successful with this outcome. It is suggested that we change 
this outcome to choosing another room to visit. Chanel enjoys observing those around her and will often track those that 
she is most interested in. This outcome will allow Chanel the opportunity to choose a room and socialize with peers and 
staff that are not in her room.  
 

Outcome # 2 
 
Outcome statement with measurable and observable criteria for outcome achievement: Three times weekly, Chanel will 
plan her in room group experiences by selecting an option on the iPad in 80% of all opportunities in over the next year. 
 
Summary of progress toward achieving this outcome: Chanel was successful in 100% of all opportunities. 
 
Recommendation for implementing this outcome:   Continue      Change      Discontinue 
 
Rationale for the recommendation: Chanel has also been very successful with this outcome. It is suggested that we edit 
this outcome to be trailed daily. Chanel finds value in making choices. It is also important for her to continue to 
strengthen her communication skills and participate in activities that are of interest to her.   
 

*Data collected on psychotropic medication and target symptom-related data including monitoring data, is sent to the 
expanded support team, at a minimum of quarterly, or as otherwise requested. This data is reported on Psychotropic 
Medication Monitoring Data Report form, please reference that document for more information. 
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Description of the person’s status 
Health: Over this reporting period, Chanel has had issues with throwing up while at PAI. It appears that Chanel will force 
herself to do so. PAI communicates when this happens in her communication book. Chanel’s mother has been working 
with doctors to figure out the cause. Chanel has also appeared to be stiffer during this reporting period. She received 
Botox; however, she is still very stiff. Chanel continues to get in the stander and/or have time on the mat most days.  
 
What is currently important to the person and for the person: It is important to Chanel that she engage in preferred 
activities of her choosing, that she has time with people who she enjoys and who know her well and understand her 
nonverbal communications. It is important to Chanel that she be able to move around and reposition. It is important for 
Chanel to use her stander regularly, to eat and drink daily, and to limit hand-mouthing. It is also important for her to 
communicate her needs and wants without spitting or grabbing at others. 
 
Status of social relationships and natural supports: Chanel continues to live at home with her parents Joni and Tom. 
Chanel has many longstanding relationships with staff peers at PAI. Chanel has had the opportunity to get some of the 
newer individuals to the program as well.  
 
Recent inclusion and participation in the community: PAI is not currently accessing the greater community. 
 
New or ongoing opportunities for the development and exercise of functional and age-appropriate skills, decision 
making and choice, personal advocacy, and communication:  
Functional and age-appropriate skills: Chanel enjoys participating in a wide variety of activities that develop her 
functional and age-appropriate skills. Chanel participated in music therapy both in person and virtually over the last 6 
months. Chanel is very observant and enjoys watching and listening to what others do. In August, PAI had their first in 
person pet therapy session. Chanel seemed to enjoy this, but again, she enjoyed watching what others were doing.  
 
Decision making and choice: Chanel is provided options throughout her day to make choices and decisions. She makes 
decisions regarding her daily schedule, personal routine, and the people she wants to spend time with. Chanel makes 
choices by eye gazing at her preference when offered choices and may push away of throw options she is not interested 
in. Chanel is encouraged to make choices and advocate for her preference throughout her daily routine and while 
participating in group activities. Her decisions are honored.  

 
Personal Advocacy: Chanel would like to be encouraged and supported in her communication to continue having her 
needs met. Chanel is a strong self-advocate with support staff whom she knows well and are familiar with her 
communication style. It is important that Chanel have support people around her that know her well and advocate for 
the needs and desires that she may not be able to communicate to the appropriate team members. 
 
Communication: Chanel continues to communicate routinely throughout her day using vocalizations, facial expressions, 
and body language. With support, Chanel communicates choices by eye gazing, and benefits from the use of pictures or 
objects during choice making. Chanel communicates her disinterest or frustration when making choices by turning her 
body away from staff or the activity and by pushing away or throwing things she does not want. Chanel understands one 
step verbal directions in English and physical/gestural cues. 
 
Status of the person’s civil and legal rights: Chanel’s mother, Joni Anderson, and Tom Ruzich are her legal guardians. 
Chanel’s civil and legal rights are maintained at PAI. Chanel would like to continue to be aware of her rights, and have a 
support team who upholds her rights, and advocates on her behalf. Chanel would like to continue having her 
communication honored and make choices and decisions throughout her day. 
 
Other information as requested by the support team, please indicate: N/A 
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