
Coordinated Services and Supports
Plan (CSSP)

ABOUT ME

Andrew Servian
AndyPreferred Name:

05/20/2021Assessment Date: 07/01/2021 to 06/30/2022Plan Dates:

Mikayla Nelson  (651) 789-4776Developed by:

Address: 1507 Arona Street

Saint Paul, MN 55108 County: Ramsey

Other:Work:Home: (651) 235-5196

General Plan Notes:
CASE MANAGER:  Mikayla Nelson - Dungarvin - phone: 651-789-4776 -  fax: 952-746-4533 - email: mnelson@dungarvin.com

PROGRAM(s): PCA and DD waiver- CDCS 

RESIDENTIAL: 1507 Arona Street St. Paul, MN 55108; (P): 651-647-6296

PARENTS/GUARDIANS: Robert Servian & Sonia Tuduri; 1507 Arona Street St. Paul, MN 55108; (P):763-913-4585

It is important for Andrew to continue to participate in PAI, his day program, to pursuing the life he loves as well as meaningful participate in the 
community. 

It is important for Andrew to be surround by people who are familiar with his so that they know signs and symptoms of illness, injury, any type of 
possible abuse, neglect, and satisfaction, health, medical, dental, safety, etc. concerns and take the proper actions at the time of these concerns. It 
is also important for Andrew to continue to have and use the developmental disabilities waiver through medical assistance which pays for his 
support staff to keep his healthy and safe across all settings. 

Rituals and routines: Guardian reported that Andrew wakes up, goes to the bathroom, completes grooming routine, eats breakfast (soft diet), goes to his play 
area where there are books and his computer where he is able to access Youtube and movies, eats lunch that is prepared for him, and goes for a walk outside in 
the stroller to a nearby park including Como Park. In the evening, Andrew eats dinner, completes hygiene tasks such as brushing his teeth and goes to bed 
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between 9:30-10 PM. Andrew takes medication in the morning. When Andrew is attending PIA, he gets up in the morning and completes his morning hygiene 
routine and gets ready for the day, he gets very excited to go to PIA. After he gets home they take him to the bathroom and have a snack. His parents report that 
Andrew does best with a very structured routine so he knows what is going on. 

Natural supports: Guardian reported that Andrew's brother and sister are his natural supports. Andrew's parents report that when they are not home Andrew 
will look to his siblings for support. PIA noted that he is very friendly and likes to use his communication tablet to say hello to others. 

 Hopes and dreams: Guardian reported that they would like Andrew to continue to receive services in the community and continue to live with their family. The 
guardians report that they would like to start doing more community outings with him now that COVID restrictions have been lifted. 

Skills and strengths: Guardian reported that Andrew is social, loving, and family-oriented. The guardian also shared that Andrew loves to read and be read to; he 
particularly likes the books Chicka chicka boom boom and good night moon. 

Religion and leisure: Guardian reported that Andrew is non-religious. He celebrates birthdays and holidays including Fourth of July. Andrew likes gatherings, 
having people over to his house, BBQs, going to the beach, and he looks forward to an annual family trip to Florida. 

Employment: Andrew is currently participating in a day program through PAI. 

Housing: Guardian reported that Andrew appears to like living with his parents in their house.

Strengths/Talents Andrew is a very kind and positive person with an upbeat personality. Andrew shows a lot of compassion and love to those 
around him despite being nonverbal, and he communicates extremely well through emotional response.

Interests/ Preferences: Andrew loves spending time with his family and is very affectionate towards his parents. Andrew is a good-natured 
individual, and he enjoys watching videos on YouTube and reading books. When he wants someone to read to him, he will get his book of choice 
and lead someone to his room to read, he particularly loves chica chica boom boom and Goodnight Moon. 

Ambitions/Hopes: Andrew's parents, report that they hope Andrew continues to enjoy his day program PAI, and engage in activities with staff and 
peers there. Parents' wishes are for Andrew to continue to live with his family and receive the level of support that he needs. Parents hope Andrew 
to gain more communication skills, so he is able to communicate/interact with others when he is in the community. Parents also hope Andrew to 
live as happily as possible.

Parents report people like most about Andrew is that he is positive and motivated to live his best life. He is a good person with lot of compassion 
and love to those around him. 

What the person wants others to know about how to best work with them: Andrew does best with routine, and structure anticipated activities. 
He relies on family/others to keep him on track with his daily activities. 

Any pertinent social history: Andrew has been diagnosed with severe developmental disability as a child. He has history of  blocked tear duct 
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surgery and anal stenosis. 

 

PERSON INFORMATION

07/04/1997Date of Birth: Age: 24 yrs

Emergency Contacts

Name Relationship Phone

Robert Servian Parent (763) 913-4585

Sonia Tuduri Parent (651) 235-5196

Notes/Comments

Decision Making Representatives

Name Type of Authority Address Phone

Robert Servian &
Sonia Tuduri -
Parents

Private Guardian 1507 Arona Street St. Paul, MN 55108 (763) 913-4585

Notes/Comments

Health Insurance & Payers
Is the person certified disabled by Social Security or through the State Medical Review Team (SMRT) process?       Yes
Is the person on medical assistance?       Yes

Type Describe Policy Number Effective Date
Medical Assistance DX 03398238 12/01/2018

Notes/Comments
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Providers

Health Care Providers Phone Comments

Pharmacy (651) 631-1450 Target/CVS Pharmacy, 1515 County Rd B,
Roseville, MN, 55113

Specialty Clinic (651) 291-2848 Gillette Children's Hospital and Clinic, 200
University Ave. E, St. Paul, MN, 55101
(Spinal/Mobility)

Other (952) 935-3515 Accura Care, 1011 1st Street #315, Hopkins,
MN, 55343

CDCS Support Planner
Primary Physician (651) 241-9700 Dr. Toua Xiong  - Allina Health Bandana

Square Clinic - 1020 Bandana Blvd. W, St.
Paul, MN, 55108

Notes/Comments

WHAT'S IMPORTANT TO THE INDIVIDUAL

Short and Long-Term Goals

Goal Statement Target Date Provider & NPI (if applicable)
Frequency of

Reporting
Andrew would like to continue to explore social 
opportunities and community activities through 
DT&H services at PIA. 

06/14/2021
PHOENIX ALTERNATIVES
INC -- A887860900

Semi Annual
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Short and Long-Term Goals

Goal Statement Target Date Provider & NPI (if applicable)
Frequency of

Reporting
Andrew would like to participate in more community 
outings. 06/30/2022

PHOENIX ALTERNATIVES
INC -- A887860900

Semi Annual

Action Steps for Goals:

What will the person do? 

Andrew will continue to work with informal and formal support to build and maintain all skills necessary to achieve his goals.  He will 
indicate when he needs to go to the bathroom, increase his communication skills, and try new things. Andrew would also like 
support with his paid parent support and his CDCS budget to help support him. Andrew will be encouraged to increase his 
confidence and use his communication to show his wants and needs. Andrew will use his staff to help get him out in the community. 
Sonia and Robert will meet with the Case manager twice per waiver span and talk about how services are going for him and if there 
are any needed changes. They will also be in contact with the rest of the CDCS team to ensure that all spending is on track for the 
waiver span. 

What will the case manager do? 

CASE MANAGER: Andrew's current case manager/supervisor will continue to coordinate informal and formal supports with Andrew and ensure 
all his health and safety needs are met 24/7/365 days a year. Case Manager/Supervisor will contact Andrew, guardian, and/or CDCS provider(s) 
on a regular basis to review Andrew's progress towards his goals/dreams and assist with any needed referrals and advocate on Andrew's 
behalf. The case manager/supervisor will help Andrew and his team/guardian to resolve any conflicts or disagreements throughout the year 
and; regarding any issues including any issues regarding his assessment and community support plan.  They will coordinate providers to 
encourage and assist Andrew with indicating when he needs to go to the bathroom, increasing his communication skills, and trying new things.
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What will others do? 

FAMILY: Andrew's family will continue to provide Andrew with the informal supports and encouragement to assure Andrew's health and safety 
needs are met 24/7/365 days a year, as well as help his build and maintain all skills to accomplish his goals and dreams in life. They will 
encourage and assist Andrew with indicating when he needs to go to the bathroom, increasing his communication skills, and trying new things.

GUARDIAN(S): Andrew's parents/guardians will continue to exercise his powers and responsibilities, unless stated differently in the 
guardianship order of: establishing place of abode (residential); care, comfort and maintenance needs; personal property; medical care; 
contracts; exercise supervisory authority; and assure eligibility for government benefits.  Andrew's parents will complete the annual filing 
responsibilities as mandated by the court. They will work with Andrew to build and maintain all skills, fostering his ability to stay as 
independent as possible across all settings, thus helping his to accomplish his goals and dreams in life, while ensuring all his health and safety 
needs are met.  

REPRESENTATIVE PAYEE: Andrew's mother/Representative Payee will continue to assist Andrew with all money management skills. Andrew's 
mother is the primary person to complete all documents to maintain eligibility for state and federal benefit programs.  

What will the provider do? 

RESIDENTIAL PROVIDER: Residential Provider will continue to work with Andrew to build and maintain all skills to meet his goals and to ensure 
all his health and safety needs are met. Provider will work with Andrew to encourage/support on his global goals/dreams and be in regular 
contact with the guardians and Case Manager/Supervisor on the progress of his goals/dreams.  Staff will encourage and assist Andrew with 
indicating when he needs to go to the bathroom, increasing his communication skills, and trying new things.
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RISKS

Andrew lives in his parental home with his family in the community.  His parents, Robert Servian and Sonia Tuduri, are guardians.  Parents 
provide daily supports and supervision and a 24 hour plan of care.  The guardians are responsible for a 24 hour back up plan.    They will 
continue to ensure that his health and safety needs are met. Guardians will notify case manager of any health and safety concerns. All 
health and safety issues will be addressed by Andrew's Interdisciplinary Team.

How will Health and Safety Issues be Addressed?

The following table documents and acknowledges any risks that exist based on identified remaining needs above.

Identified risk and choice
regarding services

Negative outcome that may result
Alternative measure that may be

implemented

Andrew is at risk for self neglect as he is 
dependent on his caregiver for his Activities 
of Daily Living 

Injury, ER visits, hospitalization, decline in 
health, health and safety needs not being 
met, increased vulnerability, depression, 
isolation

Family, Informal supports and PIA will 
ensure that he has the needed supports. 

Andrew is at risk for getting lost in the 
community. 

Injury, kidnapping, disorientation, getting 
lost/gone missing, increased vulnerability

Family, Informal supports, PIA will supervise 
Andrew while he is in the community. 

Andrew is at risk of Exploitation, neglect and 
abuse. 

Injury, neglect, hospitalization, decline in 
mental and physical health. 

Family and informal supports and PIA will 
ensure that Andrew is not being exploited, 
abused or neglected. If they do suspect any 
maltreatment they will report to MAARC. 

Summary plan/agreement reached to address the identified risks:
Robert & Sonia Servian (Parents/guardians) are responsible to ensure a 24 hour plan of care that ensure all Andrew's support, 
health, and safety needs are met.
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Emergency & Back Up Plans

Plan for unforeseen events (e.g, weather, storms, power outages)

Andrew's backup emergency plan is his parents helping him get to a safe place when he is at home and then his staff through the CDCS 
program through the DD waiver. When he is at his DT&H PIA will be responsible for getting him to a safe place in the community. 

Key Contact Name Relationship Phone Number

Robert & Sonia Servian Parents (763) 913-4585

Plan for emergency health events
Robert & Sonia Servian (Parents/guardians) are responsible to ensure a 24 hour plan of care that ensure all Andrew's support, 
health, and safety needs are met. In the case of ongoing issues with services or staffing, Robert and Sonia will contact Case 
Manager for assistance.

Key Contact Name Relationship Phone Number

Gillette Children's Hospital/Clinic Preferred Hospital (651) 291-2848

Robert & Sonia Servian Parents (763) 913-4585

Mikayla Nelson Case Manager (651) 789-4776

Emergency Services (000) 000-0911

Dr. Xiong Toua Allina Bandana Square clinic (651) 241-9700

Plan for unavailable staffing that puts the person at risk
In the case of unavailable staffing, Andrew can rely on Robert & Sonia (parents) to assist with following up with FMS provider 
and/or waiver case manager.

Key Contact Name Relationship Phone Number
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Key Contact Name Relationship Phone Number

Accra FSE Provider (952) 935-3515

Mikayla Nelson Waiver Case Manager (651) 789-4776
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