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SERVICE OUTCOME AND SUPPORT 
 

 
Name:  James Drew     Outcome #: 1 
Date of development:  8/24/21 
Projected start date for implementation: 8/30/21  
Date by which progress towards accomplishing the outcome will be reviewed and evaluated: 8/30/22 
 

Outcome statement with measurable and observable criteria for outcome achievement: Weekly, James will choose a 
music genre to listen to on the computer or iPad 85% of all trials over a 12 month period. 
 

Methods or actions that will be used to support the person and to accomplish the outcome: Staff will ask James what 
genre of music he would like to listen to. Staff can also offer clips of different music for James to choose from. James will 
make a verbal decision by saying yes or no.  
 

Changes or modifications necessary to the physical and social environments:  A quiet environment so James can hear his 
options and music. 
 
 

Equipment and/or materials required: iPad or computer 
 
 

Techniques that are used that are consistent with the person’s communication mode: The best way to communicate with 
James is verbally. He is able to indicate “yes” and “no” by saying “ah-ah” or “nah” with a correlating head shake. 
 

Techniques that are used that are consistent with the person’s learning style: James’s learning style is visual, auditory, and 
through repetition. 
 

Data collection method: Data will be collected weekly. 
 
 

Names of staff or positions responsible for implementing the supports and methods: DSP, Lead DSP, Designated 
Coordinator. 
 

  


