
PAI 

DPF-017                                                                             New 7/13                                                                                    1 
© 2016-2017 STAR Services. All rights reserved.  Duplicate with permission only.  

SERVICE OUTCOME AND SUPPORT 
 

 

Name:  Nicole Milligan     Outcome #: 1 

Date of development:  7/29/2020 

Projected start date for implementation: 8/3/2020  

Date by which progress towards accomplishing the outcome will be reviewed and evaluated: 7/19/22 

 

Outcome statement with measurable and observable criteria for outcome achievement: Weekly, Nicky will indicate she 

would like to listen to music by pressing a Mack switch 80% of all trials over a 12 month period. 

 

Methods or actions that will be used to support the person and to accomplish the outcome: Nicky will press a Mack switch 

with a prerecorded message asking to listen to music. Staff will place Mack switch within reach of Nicky. Staff will ask 

Nicky to press the Mack switch to listen to music. After Nicky presses the Mack switch staff will put on preferred music for 

Nicky.  

 

Changes or modifications necessary to the physical and social environments:  NA 

 

 

Equipment and/or materials required: Mack switch, iPad or computer 

 

 

Techniques that are used that are consistent with the person’s communication mode: Nicky responds to verbal, touch and 

hand over hand prompting. 

 

Techniques that are used that are consistent with the person’s learning style: To the best conjecture of the team Nicky’s 

learning style is Kinesthetic. 

 

Data collection method: Data will be collected weekly. 

 

Names of staff or positions responsible for implementing the supports and methods: DSP, Lead DSP, Designated 

Coordinator. 

 

  


