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SERVICE OUTCOME AND SUPPORT 
 

 
Name:  Sara Felling     Outcome #: 1 
Date of development: 5.7.2021 
Projected start date for implementation: 5.17.2021  
Date by which progress towards accomplishing the outcome will be reviewed and evaluated: November 2021 
 

Outcome statement with measurable and observable criteria for outcome achievement:  
 

“Once weekly, Sara will walk with staff around the building in 90% of all trials until her next review.” 
 

Methods or actions that will be used to support the person and to accomplish the outcome:  
Sara enjoys going for walks and spending time with staff. This outcome will allow her to have 1:1 time with staff while 
walking, build her choice making, and continuing to expand her social circle. Due to COVID restrictions, Sara can take a lap 
around the building, or visit another programming space without going in. Sara can visit her friends and staff from the 
door of the programming space. 
 
Once daily, Sara will be approached and asked if she would like to go for a walk. If Sara communicates that she does not, 
then staff will respect Sara’s decision and ask her again later in the day. If Sara says yes, she will be supported to standing 
and staff will walk with her asking her where she would like to go and/or letting her lead the way. 
 
Before walking by each room, Sara will be asked if she would like to say “hi” to any of the other participants or staff. Staff 
will assist in this by responding and greeting Sara. 
 
If Sara goes for a walk with staff, the outcome will be documented as achieved (y). If she does not go for a walk, the 
outcome will be documented at not achieved (n).  

Changes or modifications necessary to the physical and social environments:   
Due to the Coronavirus, Sara and her staff will ensure that she does not enter any programming spaces where we would 
no longer be meeting guidelines. Staff will be encouraging Sara to socialize, from a distance, with friends and staff. 

Equipment and/or materials required:  
No additional materials are needed. 

Techniques that are used that are consistent with the person’s communication mode:  
Sara communicates through vocalizations, communication switches in her environment, eye pointing, going 
toward/reaching for things she wants and pushing away items she does not want. Sara responds to short verbal requests 
and physical prompts. Sara will be provided the physical prompt of walking to the rooms and a verbal prompt of being 
asked if she would like to say ‘hi’ to someone. 

Techniques that are used that are consistent with the person’s learning style:  
Sara learns through repetition and routine paired with physical and verbal cues. 

Data collection method:  
Documentation will be recorded and charted daily. Charting will include a ‘Y’ or ‘N’ indicating success. 

Names of staff or positions responsible for implementing the supports and methods:  
Program Supervisor (PS), Lead Direct Support Professional (LDSP), and Direct Support Professionals (DSP) 

  


