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SERVICE OUTCOME AND SUPPORT 
 

 
Name: Jim Shaw                    Outcome #: 3 
Date of development: April 26, 2021 
Projected start date for implementation: Pending (once covid-19 restrictions have been lifted and community activities 
are safe to continue.) 
Date by which progress towards accomplishing the outcome will be reviewed and evaluated: Progress is reviewed 
quarterly by designated coordinator and evaluated semi-annually by team. 
 

Outcome statement with measurable and observable criteria for outcome achievement: Jim will pick and participate in 
one community activity per month until next review.  

 

Methods or actions that will be used to support the person and to accomplish the outcome: Jim would like to stay active 
in his community and spend time with his fiancé/wife and peers in the community. Jim said that he tends to sometimes 
chose to stay onsite to avoid lengthy walks and strenuous activities.  
 

1. Prior to the start of a new month, staff will meet with Jim and show Jim a list of the outings planned for the 
coming month.  

2. Staff will answer any questions that Jim may have about how strenuous or how much walking a specific outing 
may include (ex. Starbucks- is it Starbucks inside of the mall which may require a lot of walking or is it a lone 
standing building and the bus can park by the door?) 

3. Jim will pick at least one outing to participate in and will attend.  
 

Changes or modifications necessary to the physical and social environments: N/A 
 

Equipment and/or materials required: A list of that month’s outings for Jim to read.  
 

Techniques that are used that are consistent with the person’s communication mode: Jim communicates verbally. Jim is 
good advocate for himself and knows what his body can handle. Staff will answer any questions that Jim may have about 
how strenuous or how much walking a specific outing may include.  
 

Techniques that are used that are consistent with the person’s learning style: Jim learns well with verbal 
direction/instruction and through modeling of new jobs. Staff will keep Jim updated about any changes in outing locations 
so that Jim is not caught off guard or finds himself in an uncomfortable position.   
 

Data collection method: A data tracking sheet will be used to record data monthly. If Jim picks and participates in a 
community outing that month, staff will record a “y” in the day that Jim attends the outing. If Jim decided to not go on the 
outing he picked, staff will record a “n.” 
 
*If Jim is having a difficult day and is having trouble catching his breath the day that his outing is scheduled, staff will help 
Jim choose another outings later that month and will not count it again him.* 
 

Names of staff or positions responsible for implementing the supports and methods: Program Supervisors, Lead Direct 
Support Professionals, and Direct Support Professionals.  
 

  


