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SERVICE OUTCOME AND SUPPORT 

Name: Christina Wagner   Outcome #: 2 
Date of development: 3.30.2021 
Projected start date for implementation: 4.5.2021 
Date by which progress towards accomplishing the outcome will be reviewed and evaluated: September 2021 

Outcome statement with measurable and observable criteria for outcome achievement:  
Christina will propel her wheelchair for a short distance (10-20 ft)                                                                                                                     

to access community, on-site and group experience in 85% or more of trials for the next 12 months. 

Methods or actions that will be used to support the person and to accomplish the outcome:  
     Christina enjoys spending time in the community and attending on-site group activities. It is important to her that she have 
opportunities to participate in experiences she would like and that she be as independent as able. This outcome provides 
opportunities for Christina to strengthen her independence by propelling her wheelchair to access experiences she is interested in. 

Christina will not be asked to propel her wheelchair in a parking lot or to enter a community building during wet or cold weather. 

1. While in the community or to access on-site group/community experiences, Christina will be verbally encouraged 

to independently propel her own wheelchair for a short distance (1-20 ft)  with statements such as: 

“Christina, let’s check out ______!” “Christina, will you come with me to ______?” or “Christina, let’s go to ______.” 

2. Staff will walk alongside Christina and slightly in front of her to provide directional cues as she propels herself  

Example:                                                                                                                                                                                                                             

If Christina is going shopping at Target, staff will propel her wheelchair through the front doors and then verbally prompt 

her to propel herself to the “Dollar Spot”, or while in an aisle prompt her to propel herself to the nail polish selection. 

Christina may also propel herself up to the cash register when it is time to make a purchase.   

If Christina has indicated she would like to attend an onsite enrichment or group activity, she will be assisted by staff to 

the program room door and then verbally prompted to propel herself to where the experience is happening.  

If Christina propels her own wheelchair to access a community/group experience, the outcome will be documented as 

achieved (Y). If Christina does not propel her to access a community/group experience, the outcome will be documented 

as not achieved (N). If Christina does not propel her chair, staff will confirm with her that she wants to attend the activity 

and then ask Christina if she would like assistance to propel her chair during/to the experience. 

Changes or modifications necessary to the physical and social environments:  
     N/A 

Equipment and/or materials required:  
     Christina’s wheelchair and a community or group activity she would like to participate in 

Techniques that are used that are consistent with the person’s communication mode:  
     Christina communicates non-verbally by establishing eye contact, making vocalizations, facial expressions, and using 
her communication devices.  She will pointing to or grabbing things she wants and dropping things she does not want.  
Christina is receptive to short verbal phrases in English, delivered in a friendly tone, and physical cues. Christina has a 
hearing impairment so it is important to stand in front of Christina when speaking to her and make eye contact if able. 

Techniques that are used that are consistent with the person’s learning style:  
     Christina learns through repetition, once a routine has been established.  She is best supported with modeling, verbal 
and physical prompts.   

Data collection method:  
     This outcome will be recorded and charted each time Christina attends a group or community experience. Charting will 
include a “Y” or “N” indicating success. 

Names of staff or positions responsible for implementing the supports and methods:  
     Program Supervisor (PS), Lead Direct Support Professional (LDSP) and Direct Support Professionals (DSP) 

 


