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SERVICE OUTCOME AND SUPPORT 
 

 
Name: Deb Haworth     Outcome #: 1 
Date of development: March 12, 2021 
Projected start date for implementation: March 22, 2021  
Date by which progress towards accomplishing the outcome will be reviewed and evaluated: Progress is reviewed 
quarterly by designated coordinator and evaluated at minimum annually by team. 
 

Outcome statement with measurable and observable criteria for outcome achievement: Deb will practice navigating 
YouTube once a day using an iPad, 75% of all trials until next review. 
 

Methods or actions that will be used to support the person and to accomplish the outcome:  
 

1. During down time in the morning or break, staff will help Deb find an iPad to use. 
2. Deb will practice unlocking the iPad, finding the YouTube App, selecting the search bar, typing in the music she 

would like to find, and picking a video to select and watch.  
3. Staff will stay nearby and observe how Deb is navigating the iPad. Staff will answer any questions that Deb has and 

model any step she is having trouble with. 
 

Changes or modifications necessary to the physical and social environments:  N/A 
 

Equipment and/or materials required: An iPad.  
 

Techniques that are used that are consistent with the person’s communication mode: Deb communicates verbally. Staff 
will verbally explain the outcome and answer any questions Deb has about navigating different activities on the iPad. 
 

Techniques that are used that are consistent with the person’s learning style: Deb learns best with verbal instruction 
paired with visual demonstrations. Staff will explain to Deb how to navigate different playing a YouTube video on the iPad 
and model any step she is having trouble with. 
 

Data collection method: A frequency chart will be used to collect data, each day Deb attends PAI. On days when Deb 
practices using an iPad during morning break, staff will record a “y.” If Deb refuses to practice using an iPad, staff will 
record an “n.” 
 

Names of staff or positions responsible for implementing the supports and methods: Program Supervisor/Designated 
Coordinator, Lead Direct Support Professionals, & Direct Support Professionals.  
 

  


