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SERVICE OUTCOME AND SUPPORT 
 

 
Name: Aaron Martindale  Outcome #: 2 
Date of development: 3.16.2021 
Projected start date for implementation: 3.22.2021 
Date by which progress towards accomplishing the outcome will be reviewed and evaluated:  
 

Outcome statement with measurable and observable criteria for outcome achievement:  
 

Daily, Aaron will identify a sign using ASL flashcards in 70% of all opportunities over the next twelve months. 
 

Methods or actions that will be used to support the person and to accomplish the outcome:  
 
Staff will approach Aaron with two ASL flashcards and explain that they would like him to pick the card with ASL sign 
associated with the word they say. The cards will be located in front of Aaron where he can see and reach the cards. Aaron 
may grab the card, point, or smile after the correct card is shown to him.  
 
If Aaron selects the correct card, this outcome will be documented as “Y” for achieved. If Aaron does not make a choice, 
staff will ask him again later in the day. If Aaron identifies the wrong card or refuses to make a choice after the second 
opportunity, this outcome will be documented as “N” for not achieved. 
 
If Aaron identifies the wrong card, staff will educate Aaron on what both signs mean and provide hand over hand 
assistance in creating the sign. 
 

Changes or modifications necessary to the physical and social environments:   
Aaron will need a quiet environment where he can focus on the given task. 

Equipment and/or materials required:  
Aaron will require ASL flashcards. 

Techniques that are used that are consistent with the person’s communication mode:  
Aaron communicates through basic signs, gestures, and facial expressions. Aaron also may point, reach for things he 
would like, or lead people to what he wants. Aaron may use communication switches. This outcome supports his use of 
communication switches. 

Techniques that are used that are consistent with the person’s learning style:  
Aaron learns best through a combination of verbal and physical cues, pointing and gesturing, hand over hand assistance, 
and repetition. This outcome will be run daily to establish a routine and provide repetition. Aaron is provided verbal and 
physical cues as well as hand over hand supports to learn the skill. 

Data collection method:  
Documentation will be recorded and charted daily. Charting will include a Y or N indicating success. 

Names of staff or positions responsible for implementing the supports and methods:  
Program Supervisor (PS), Lead Direct Support Professional (LDSP) and Direct Support Professionals (DSP). 

  


