
Coordinated Services and Supports
Plan (CSSP)

ABOUT ME

SHEREEN S MUHANNA
10/23/2020Assessment Date: 12/01/2020 to 11/30/2021Plan Dates:

Valerie Cichoski  (000) 000-0000Developed by:

Address: 11709 Kentucky Ave N

Champlin, MN 55316 County: Hennepin

Other:Work:Home: (763) 670-2349

General Plan Notes:

Waiver program: DD

Annual meeting date: 10/27/2020

What are your hopes and dreams? Due to Shereen¿s limited verbal abilities, guardian replied. The hope is for Shereen to feel more in 
control of her behaviors, and have a happier year. 

What are you looking forward to this year? Due to Shereen¿s limited verbal abilities, guardian replied. Shereen will hopefully find a 
place she feels comfortable living, and is supported by those around her.

Do you like where you live? Due to Shereen¿s limited verbal abilities, guardian replied. Where Shereen lives is great for her, but it is 
not long term. 

Do you want to move? Yes. 

Do you want to live in a less restrictive setting? Yes. 

Do you feel a part of the community around you? Due to COVID, and recent move, no. 
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What makes you feel this way? COVID and recent move. 

What would make you feel more integrated in your community? Having a stable place to live

Do you want to work? Not at this time. Staying with the same day program is better for her, and maybe work will be in her future. 

What is important to you each day/week? (attend church, work, events, spend time with people you want) Going to her day program, 
playing on her IPAD, getting her hair done. 

Routines: attend day program when it¿s open/in session, listening to music every day

Rituals: holidays with family

What are your strengths? Shereen has limited verbal abilities, but is able to get her needs met and have staff understand her most of 
the time. 

What are you good at? Navigating her IPAD to find music and things of interest

What services are you getting? Crisis transition housing, DTH, Rule 185 case management

Informed choice: verify and list other programs and services they are eligible for. Make sure guardian and person understand their 
choices. Shereen has had a variety of services over the past few years, and guardian is aware of the choice of services. MN Choices 
reassessment completed on 10/23/20 completed by Theresa McConnon, Ramsey County, 651-266-4285

Shereen is a 26 year old women who is temporarily living at a transitional crisis home operated by Meridian in Champlin, MN.  she 
moved there on 10/13/20.  She and her Case Manager and Guardian are looking for a permanent residential placement in the 
community that is close to her day program.  She has severe behaviors and was unable to stay at the home she was living at.  She 
attends Phoenix Alternatives for her day program 5 day per week.  She loves to go shopping, likes wearing cool clothes and listening 
to her music.   

PERSON INFORMATION

09/16/1994Date of Birth: Age: 26 yrs
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Emergency Contacts

Name Relationship Phone

Diane Justin Guardian/Legal Representative (763) 670-2349

Diane Justin Guardian/Legal Representative (651) 481-3139

Notes/Comments

Decision Making Representatives

Name Type of Authority Address Phone

Notes/Comments

Health Insurance & Payers
Is the person certified disabled by Social Security or through the State Medical Review Team (SMRT) process?       Yes
Is the person on medical assistance?       Yes

Type Describe Policy Number Effective Date
Medical Assistance 01450784 11/01/2016

Notes/Comments

Providers

Health Care Providers Phone Comments

Primary Physician (651) 232-7800 Dr Roth, Health East Maplewood

Psychiatrist Deb Orman, Psychiatric Recovery

Other Regions

hospital
Notes/Comments
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WHAT'S IMPORTANT TO THE INDIVIDUAL

Short and Long-Term Goals

Goal Statement Target Date Provider & NPI (if applicable)
Frequency of

Reporting
Shereen will explore permanent housing options 
available to her in the community that meet her 
needs with her Case Manager and Guardian. 

11/30/2021
annually

Shereen will continue to attend her current day 
program at Phoenix Alternative 5 days per week.  
She will try the shredding job there. 

11/30/2021
annually

Shereen will continue to address her mental health 
by taking her daily medications and seeing her 
Psychiatrist n a regular basis.  

11/30/2021
annually

Shereen's Guardian, Diane Justin, will purchase a 
new ipad for her.  

11/30/2021 annually

When Shereen moves, she will work with the staff 
and guardian on her transition and limiting her 
behaviors. 

11/30/2021

Action Steps for Goals:
What will the person do? Shereen will work with her formal and informal supports to build and maintain her skills to reach her 
goals.  
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What will the case manager do? Her Case Manager will work with her formal and informal supports to build and maintain 
her skills to reach her goals while ensuring that he health and safety needs are being met. Her Case Manager will work together to 
explore other housing options that will be able to increase her access to the community to do the things she enjoys. Her Case 
Manager will work with her Guardian to find a permanent placement for Shereen that meets her needs.  CM will monitor, coordinate 
and assist in resolving conflict with providers as needed.

What will others do? Her Guardian, Diane Justin, will work with her formal and informal supports to build and maintain her 
skills to reach her goals while ensuring that he health and safety needs are being met.  She will work with her Case Manager to 
explore other housing options that meet her needs.  She will continue to be her rep payee.  She will purchase a new ipad for 
Shereen.

What will the provider do? Her providers TBD (residential) and Phoenix alternatives (DTH)  will work with her formal and 
informal supports to build and maintain her skills to reach her goals while ensuring that he health and safety needs are being met.  
Both providers will teach Shereen more American Sign Language to improve her communication skills.  Her day program will give 
her opportunities to do the shredding job.  
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SUMMARY OF PROGRAMS AND SERVICES

Developmental
Disability Waiver

Program Type Start Date

12/01/2020 11/30/2021

End Date

$188,147.50

Annual Amount

$19,212.69

Total Plan Cost

$1,601.06

Avg Monthly

Valerie Cichoski

Case Manager/Care Coordinator

A037997200

Case Manager/Care
Coordinator Provider ID

Responsible Party Name

Program Notes

Case Management - 15 Minutes

Service

12/01/2020

Start Date

11/30/2021

End Date

T1016 UC

Procedure
Code 5-Flexible

Use

Frequency Units

275 $23.19

Rate

$531.44

Avg
Monthly

$6,377.25

Total
Service

1811055957

NPI/UMPI

Pending

Status

RAMSEY COUNTY HUMAN
SERVICES

Provider Name

DD Waiver

Funding Source

Ramsey

County of Service

Supportive Services

Areas of Need

Support Instructions

Service Notes
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Case Management Aide (Paraprofessional) - 15 Minutes

Service

12/01/2020

Start Date

11/30/2021

End Date

T1016 TF UC

Procedure
Code 5-Flexible

Use

Frequency Units

24 $9.39

Rate

$18.78

Avg
Monthly

$225.36

Total
Service

1811055957

NPI/UMPI

Pending

Status

RAMSEY COUNTY HUMAN
SERVICES

Provider Name

DD Waiver

Funding Source

Ramsey

County of Service

Supportive Services

Areas of Need

Support Instructions

Service Notes
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Crisis Respite - Daily

Service

12/01/2020

Start Date

11/30/2021

End Date

S9125

Procedure
Code 1-Daily

Frequency Units

45

Rate Avg
Monthly

Total
Service

A248521400

NPI/UMPI

Pending

Status

MOUNT OLIVET ROLLING
ACRES CAMPUS

Provider Name

DD Waiver

Funding Source

Ramsey

County of Service

Self-Direction, Quality of Life, Personal Security, Communications, Caregiver/Parent Support, Health
Related/Medical, Cognitive and Behavior Supports, Supportive Services, Personal Assistance

Areas of Need

Support Instructions

Service Notes
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Crisis Respite, Specialized - 15 Minutes

Service

12/01/2020

Start Date

11/30/2021

End Date

T1005 TG

Procedure
Code 5-Flexible

Use

Frequency Units

120

Rate Avg
Monthly

Total
Service

A248521400

NPI/UMPI

Pending

Status

MOUNT OLIVET ROLLING
ACRES CAMPUS

Provider Name

DD Waiver

Funding Source

Ramsey

County of Service

Self-Direction, Cognitive and Behavior Supports, Supportive Services, Caregiver/Parent Support

Areas of Need

Support Instructions

Service Notes
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DT&H (Does not include transportation time to/from) - 15 Minutes

Service

12/01/2020

Start Date

11/30/2021

End Date

T2021

Procedure
Code 5-Flexible

Use

Frequency Units

3024 $4.17

Rate

$1,050.84

Avg
Monthly

$12,610.08

Total
Service

A887860900

NPI/UMPI

Approved

Status

PHOENIX ALTERNATIVES
INC

Provider Name

DD Waiver

Funding Source

Ramsey

County of Service

Communications, Employment/Training/Skill Building, Self-Direction, Health Related/Medical,
Cognitive and Behavior Supports, Personal Security, Personal Assistance, Quality of Life, Supportive
Services

Areas of Need

Support Instructions

Service Notes

RISKS

Shereen requires 24 hour asleep overnight staff supervision.  Her current temporary transitional crisis bed provides this level of 
care for her.  She needs to find a permanent residential placement in the community that meets her needs.  She needs a 
Guardian, rep payee and staff to ensure that her basic needs are being met.  Her Guardian and support services will work 
together to ensure that her basic needs are being met.  She has an IDD Case Manager who will work with her team to 
coordinate her services and ensure that her providers are meeting her needs.  Her team will work together to protect her as a 
vulnerable adult.

How will Health and Safety Issues be Addressed?
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The following table documents and acknowledges any risks that exist based on identified remaining needs above.

Identified risk and choice
regarding services

Negative outcome that may result
Alternative measure that may be

implemented

Shereen may not always know what she 
needs in areas of health and safety, and 
may not report injury correctly.

Shereen may subject herself to self-neglect. Family/Guardian/Staff will work with 
Shereen to build and maintain these skills, 
and effective communication.

Shereen may be vulnerable in all aspects of 
her life including being at risk of verbal, 
physical, mental, sexual, and financial 
exploitation.

Shereen may be taken advantage of or be 
exploited by others.

Shereen will utilize the assistance of formal 
and informal supports to minimize the risks 
of exploitation. Family/Guardian/Staff will 
provide Shereen with 24 hour plan of care 
and staffing.

Summary plan/agreement reached to address the identified risks:
Shereen will utilize the assistance of formal and informal supports to minimize the risks of exploitation and health and safety as 
well as self-harm due to her cognitive deficit.  

Emergency & Back Up Plans

Plan for unforeseen events (e.g, weather, storms, power outages)
Shereen has licensed staff that assist during any unforeseen events, to help maintain her safety.

Key Contact Name Relationship Phone Number

Diane Justin guardian (763) 670-2349

Plan for emergency health events
Shereen has licensed staff and a guardian that assist during any emergency health events, to help maintain her safety.
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Key Contact Name Relationship Phone Number

Diane Justin guardian (763) 670-2349

Plan for unavailable staffing that puts the person at risk
The home provider maintains appropriate staffing levels to maintain Shereen's safety.

Key Contact Name Relationship Phone Number

Diane Justin guardian (763) 670-2349
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