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10f2
Training Module 111 Quiz
Incident and Emergency Procedures

Employee Name: ﬁ? W//L / yoy’. M/,// Date of Quiz: Z", 3“2070

Directions: Upon compl%n, return the quiz and attached Training Summary Form to your
trainer for review and signature.

Complete the statements below by filling in the blanks

1. Incidents and emergency situations are defined in MN Statutes 5 and described in 3 key

Owakihi policies: a. lﬂ (idid ymse ¥ 1 éﬂﬁ?}i Plicy—

0 Lopnse ety Pl
%ﬁf&% /M% Pl ey

2. The difference between an “incident” and an “emergency” is that incident means an occurrence that
affects the ordinary provision of services to a , while emergency means events
that affect the ordinary daily operations of the | W .

3. The incident policy identifies "serious injuries” which meet the definition in the above statute. Provide 3

4. For persons experiencing a mental health crisis: identify 2 potential resources for safety:

« L] o CAM MY L1612 Far

\
5. Following completion of aZ inciden%or emergency report, the : g? MM’LW

needs to conduct an o identify trends or

patterns and corrective action, if needed..

Circle the correct answer(s) below

6. Serious injury or death must be reported as soon as possible to the Department of Human Services
Licensing Division (for licensed services) and the Office of the Ombudsman (all services). When making
this report, there is a time period that should not be exceeded. That time period is which of the
following:

a. 48 hours

b. determined by the staff person and supervisor
@ 24 hours

d. prior to 5:00 p.m. on week days

e. none of the above

7. What is the first step to take after confirming that a service recipient is missing:
a. Call the person's family
b. Search the immediate area
Start writing the Incident Report

'/ Call 911
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111 Safety & Emergency Procedures Quiz 2 of 2
Respond to the following statements using True or False

8. T If you forget a specific procedure during an emergency, you should do what is necessary to
protect the service recipient and then contact your supervisor.

9. / Ensuring the safety and well-being of persons served and staff is the top priority as services are
delivered.

10. ' Incident and emergency reporting only applies to children.

11. Z Incidents and emergencies need to be reported within 24 hours of you becoming aware of the
incident.

12. l If you suspect that a child (who receives services from Owakihi, Inc.) has run away from his
caregiver because the child was physically abused, your responsibilities are directed by the
Maltreatment of Minors Mandated Reporting and Internal Review Policy.

13. E When an incident involves more than one service recipient, you do not need permission to share
identifying information with both support teams because safety concerns override privacy
issues.

14, E If you take a service recipient to the hospital for a medical emergency, you do not need to
complete an Incident Report if the health services professional determines the person was not
injured.

15. 3 Situations that involve one service recipient’s verbal or physical aggression towards another

service recipient do not need to be documented as long as there is no injury-.

16. Based on the information received, what questions do you have regarding this topic?
N

—

17. Who can you speak with regarding implementation of your job functions?

Quagtpg s

A

/
KNOWLEDGE TESTING BY THE TRAINER % Z&MM ///j'wM

> Note the question(s) answered incorrectly, and the action’taken to assure that the employee
understands the correct response(s)

> The employee identified above has demonstrated competency in completion of the quiz
questions. (if not, refer employee to Supervisor.)

wla AP shdy 1/3-2227)

Signature of Trainer % Date
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