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Sensory Room Training / Clients Property
7/10/ 2020

e Sensory room will be locked at all times. Client’s may ask

staff to unlock when they would like to use it. Client’s
cannot be in together ever. A client may be alone, with

staff or other approved person.

e Clientsshould never be alone in the same room without
staff present.

e Clientsare not allowed to share clothing or money ever.
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Miracle Crittenden Training
7/10/2020

When Miracle starts have behaviors staff must focus on
her and call the crisis hot line ASAP (952) 818-3702.

Please program this number in your cell phones so if you
are unable to get to the staff office. So you can make the
call. Staff are required to move housemates to a safe
area till behavior has ended. If this means taking one
client out of the house this needs to be done.
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Constructing [-Statements

When vou're angry. frustrated. hurt, or fearful. the words you choose to communicate our
feclings can cither heighten or relieve the level of anger and intensity.

I-Statements
[-statements are a method of effective communication. Ustng I-statenients can help you
express vour feelings in a manner that will not provoke a negative response in your
listener. I-statements can take many torms. As you become more skilled in constructing
them. vou will most likely find voursell coming up with many variations. However. when
you first begin working with them, it is helpful to have an mitial template to follow.

» I-statements have four parts. Each part is stared in the following vrder:

l lll”

2. What yvou feel or want.

3. The event that evoked your fecling(s) or desire (typically something that
is not going to be offensive to the listener).

4. The effect the event has on you.
~ Combine the parts 1o form a sentence.

For example:

"(#1) | feel ___ #2 when _F
because  #1

(1)1 feel (2) very rushed to leave work (3) when vou come in late.
because (4 1 have to payv more money when Iam late picking up my child
trom daveare.”

»~  Practice a few [-statements out loud. Write a few down.

Common Errors When Constructing I-Statements

1. Avoid inserting "that"” or "like"

The phrases "I teel that...” or "I feel like..." are really expressions of thought, often an
opimion or judement. The uee of *T feel” <hould always be followed by a feeling such as
"sad”. "glad”. afraid”. ¢tc.

2. Avoid disguised YOU statements
These include sentences that begin with "1 feel that vou. " or






GUF Global Learning
p www g flearmtiveorg

“I feel like vou..." Again, these phrases immediately put the listener into a defensive
pusition. You aie ‘wd\m” them into a corner, and they may feed the nced o verbally
strike back.

3. Avoid accentuating vour negative feelings

Many people spend a lot of time focusing on communicating their negative feelings and
forget to communicate their poasitive teelings. 1tis equally important to ¢XPress your Jov.
happiness. relief. ete. This way. the person tecls appreciated and praised.

4. Avoid downplaying the intensity of your feelings
When individuals first start working with I-stateruents, it is common for them to at first

send a message that minimizes the intensity of their feelngs and conscquently their
dtempt 1o communicate has less impacton the recenver. Remember: [t very mportant
to match the message vou send to vour level of tulmg.

v Avoid using I-statements to express anger. Instead. leam to express primary
feelings (hurt, frustration, fear. disappointment) betore vou get angry.
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