.

V.

Training Summary Form

/ \» f
Employee: 7\ ,.\_\,_ v L) Topic: Miracle Crittenden “ | Feel” Statement training Credit Hours: 0.5

Description of Training Content: Educational reading on what and “| feel” statement is, how to use it and how to prompt and teach others
how to use it. When a person feels that they are being blamed—whether rightly or wrongly—it's common that they respond with
defensiveness. “I” statements are a simple way of speaking that will help your clients avoid this trap by reducing feelings of blame. A good “I”
statement takes responsibility for one’s own feelings, while tactfully describing a problem.

Training Procedures:
Training Format Instructional Methods Demonstrated Competency
X Self Study _ Written: Knowledge Testing (Quiz)
~ X Individualized Training Oral Presentation and Dialogue Observed Skill Assessment
Team Meeting X Guided Observation % Other: Worksheet
leservice X Guided Practice
Other: X Other:__Reading
Date(s): R \ =1 Trainer/Positi Designated Manager
(M/DIY)
Time(s): Trainer Signaturé: ¢
(AM or PM) _ e _

I understand the information recei nd my responsibilities for implementation with this company and pers served.

Employee Signature:
\\ :

Training hours need to be recorded by employee on corresponding timecard for reimbursement and training documentation purposes.
Employees are encouraged to keep a copy of this verification for their personal records.
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