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Health Counseling Services

Observed Skill Assessment

Certificate of Campletion

This Certificate of Completion verifies that

Bennard Smeon

has attended training in administering the following routes of
medication administration:

oral tablets,

oral liquids,

topical medications,

ear drops, and

o eye drops,
and has demonstrated his/her skill

in these routes of medication administration procedures.

© O o o

Passed Demonstrated Skill Did Not Pass Demonstrated Skill

HCS recommends that you discuss specific policies and procedures with your facility supervisor-
as well as any additional requirements your facility may have for medication administration,

HCS encourages students to keep a duplicate copy of this certificate for their persOﬁaZ records.
%W&J lefon /) i

F(E gistered Nurge” Date
Health Counseling Services

7\

o Lot
~ = Health Counseling Services

7851 Metro Parkway # 250 » Bloomington, MN 55425:- Tel: 612-345-8522 wWw.heah‘:hcounselingservices.'com
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Health Counseling Services
Medication Administration
CERTIFICATE OF COMPLETION

This Certificate of Completion verifies that
P\evxr\ G _S 1Lhneon

has attended six hours of training in Medication Administration

on é /21 / ! E] (Date test was taken)

and has received a score of 33 % on the written examination.

Passed Written Examination | Did not pass Written Examination

/
A score of 85% or greater is required to pass this examination.

Health Counseling Services recommends that staff members who do not pass the course:

[ Retake the complete HCS Medication Administration course;

[0 Attend the HCS Review and Retest course;

or Discuss the medication administration requirements and procedures with the facility

registered nurse and take an alternate test at the registered nurse’s discretion.

This course is designed for unlicensed staff who are responsible for medication administration or assistance
in community settings. These facility settings include group homes, foster care homes, assisted living sites,
board and lodging residences, halfway houses, day training, sheltered-workshops, and residential treatment
centers. Course content includes training on:

o Medications common in community settings. © Documentation and reporting errors.

o Classifications and indications. o Abbreviations and terminology.

o Side »effe'cts’ar_ld allergic reactions. o Using a drug reference resource.

© Medication administration procedures. © Medication storage and security.

© Medication transcription procedures. 0 Legal respohsibﬂity and accountability.

This certificate indicates the above-stated person has received six hours of medication administration

‘training. Séparaté documentation is required for observed skill assessment. This course is not intended to
compete with or replace the state-approved forty-hour medication training course necessary to become a
Trained Medication Aide.

HCS -reéommeﬁds that you discuss specific policies and procedures with your facility supervisor and any
addifional requirements your facility may have for medication administration. = '

HCS en‘cdui"dges students to kéep a duplicate copy of this certificate for theiv personal records.

i T ealth Counseling Services - OZ &%’\/’ : @(}
7851 Metro Parkway, Ste 250, Bloomington, MN 55425 = /Z/? / )

Tel: 612-345-8522 Fax: 612-345-5199 Health Counseling Services Staff
\n'lww.he'althcounselingservices.com

HCS 03/10
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New Hire Orientation Quiz

1. What shouid you do if you are going to miss work?
a. Nothing, there is enough coverage there — they won’t miss me.
b. Send a text to my supervisor and let them know | won’t be there.
. Call my supervisor or on-call person to let them know | won’t be there and find out how
they would like for me to proceed.

2. If you have a question about your employment at Beacon where are the places that you would
be able to find and reference the Employee Handbook? (circle all that apply)
0:Drive (Beacon Network)
Program Site
c. The Administrative office
My personal copy | have been offered
e. ADP

3. If you have a question about a policy or procedure what should you do? (circle all that apply)
a. Ask your supervisor
‘@ Reference the Policies and Procedures Manual (available online or at the site)
¢. Do what I think is best

4. You are working with Joe when he tells you that he is really frustrated with his current services.
He says he doesn’t like his staff or his housemates and wants to call his case manager to
complain and asks for your help to call. What should you do?

a. Do nothing, he’s just venting.
@3 Help him call the case manager.
¢. Tell him his case manager is busy and probably doesn’t want to talk to him.

Why? ‘Z’*QC04\AS,Q, "\'(NZ Cast \/\/\-O\’T\Q{I"Q/D/ pe&,é 410 e
ada s 5 wdMey \oveskagbion LOdh dee cnd W

L 9\%,\7(\(\ ne XD 3¢9 \voW w’\o\i{eﬁ Can \aﬁ \@@ﬂ
C 23 J\\2A8
5. Ramona lives in her own apartment and receives support services from staff 2-3 times/week for
a few hours at a time. When you go to work with her on Tuesday she tells you that she had a
disagreement with the staff who was working with her on Sunday. She told you that the staff
person loaned S5 from her at Target and when she asked for it back the staff person swore at
her, told her she was stupid, and left. Is this abuse as defined by the Vulnerable Adult Act?
Yes
b. No
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If NO, why?

- Decouse Mr 2vnplovie e wDeg

‘Oﬁmg \ /ey Ia«wL(\:, ml@w%% ‘ 4/&/@
g lolp

If YES, then what could/should you do?

/@ Contact the house supervisor or on-call person and let them know about the situation,
they will determine if it is abuse and contact (or not contact) the Common Entry Point. If
they don’t contact them | will get a letter and | can choose to contact the CEP myself.

b. Contact the staff person and ask them what happened before you report this to the
supervisor.

¢. Contact the Common Entry Point to report the situation.

d. Document it in the staff notebook, but don’t report it to anyone.

6. Michael has been playing his Xbox all afternoon. You’ve asked him three times to clean his
room and he has refused. What should you do? (Circle all appropriate responses).
a. Unplug the Xbox and lock it in the staff office until he cleans his room.
b. Nothing, it’s his apartment and he can decide when he’d like to clean it.
’@ Encourage him to clean his room and offer choices of how he could do it.
d. Offer to help him clean his room and then you could play Xbox together for a little bit
afterwards.

7. List three examples of how you can be an advocate for someone you support? b{j \/\,Q
a. Leoven [ WL—kC‘/\ af, Ypu Cean o«\o “\‘

?,an ond Al 3>«3m:<9’\~°fﬂ o Cafvvlik‘”‘

b. L oo (%) \/\/\\A,QQ"\ &> Uk Cen C\!"_)L‘:'\_k;/%
W)

N perro)

c. B0 afL‘Lz up ¥t Alvav Ldaen <\L\JL\1' ol
1 7 .
a?’r‘ NS 4o > P-Q_ oL A /@ =< Ao Mg\dug

\eA o Ardv | JOoweneve (. Ale W,
te A\V?ML%SA, of N Need f
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8. True or False. If you are working with a minor and you suspect that there has been abuse you
have the choice as to whether or not you'd like to report this to Child Protection Services.
a. True

@ False

9. Based on the Universal Precautions Policy what are three ways you can practice Universal
Precautions?

a. \/\Q\J\t& \/QQ%\/\\V\—%

. Weong  clowes
v \.j !

C. L(_,Q,-e/ y owweod ’\L\W O L—‘C'-?}_v‘\ vy C( Lo ™
[ 7/

10. True or False: Maltreatment of Vulnerable Adults or Minors should be reported immediately but
absolutely no later than 24 hours after initial knowledge of the incident.
ay/ True
b. False

Policy Acknowledgement and Orientation Completion Statement

I acknowledge that | have completed New Hire Orientation. | have been trained on company
policies and procedures and been offered a copy of Beacon Specialized Living Policies and
Procedures. If | have further questions regarding any of the topics | have learned today | know that |
can either reference the manuals or ask my supervisor.

g —13—-2p

mgéignatu re Date







