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Nonviolent Crisis Intervention® Training Program P

Post-Test
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1. Complete the Crisis Development Model*™.

Crisis Development/Behavior Levels Staff Attitudes/Approaches
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2. What is the value of learning the four levels and corresponding staff attitudes?
M\(S YoV wnefven
RN
Velog 0 el s under ree h?

/
i

NV %—0 , CfiS‘\S

3. Complete the Veerbal Escalation Continuum™.

4. Describe three reasons you should use the Supportive StancesM.
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Continue on next page.
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5. List two ways the Decision-Making Matrix model is used to consider risk.

S "y ond Uiﬁ)\%b\wod

6. What are the values that underpin this course?
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7. Postvention is used for:
a. Staff only.

b. The individual in crisis only.

@taﬁ and the individual in crisis.
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