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Nonviolent Crisis Intervention® Training Program Copying prohibiec.
Post-Test
Name Me—»\. W e Mce (\_Qt"f‘\/\\ Date ?f./b VR S0

Organization gmf;u«._,;
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Phone 2B\ —(2 (plp — D\ o} Email _m@mmc%b&;@_%ﬁ\@_ﬂ
CSYV\L

1. Complete the Crisis Development Mode[sM.

Crisis Development/Behavior Levels Staff Attitudes/Approaches

QAL Attt ool
2 O\ﬂ)DQ)Ag\ VY% 2. A (et

3 RASY \onowoz VA ETNIIRE RIS N
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2. Whatis the valu%::f learning the four levels and corresponding staff attitudes? N
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3. Complete the Verbal Escalation Continuum®,

3
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4. Describe three reasons you should use the Supportive StanceM.
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Continue on next page.
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Nonviolent Crisis Intervention® Training Program

Post-Test

5. List two ways the Decision-Making Matrix model is used to consider risk.
T
NNTE Bl SV
. .- . C ;
M R

6. What are the values that underpin this course?

7. Postvention is used f
a. Staff only.
b. The individual in crisis only.

@ Staff and the individual in crisis.
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