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Nonviolent Crisis Intervention® Training Program

Post-Test

Name _5 QJOQO\A Date 22— Y — RO

Organization _ o _-.

Phone Email _ B

1. Complete the Crisis Development Model*M.

Crisis Development/Behavior Levels Staff Attitudes/Approaches
1, 1. liaPeas
tngra € ¢ -
“\ <
2 dovped o oy e 2. A XEC W
3. OL c \ 3.
. VO A
27\ eCon T v a.

2. What s the value of learning the four levels and corresponding staff attitudes?

Con §v Tanfin  dashe

3. Complete the Verbal Escalation Conttnuums"" 5 S"n,

LAk METe v hale,

participant.
===

INSTRUCTOR: Remember to remove this card and give to
For easy removal of card, please pop card from the sides.

Continue on next page. ’



Nonviolent Crisis Intervention® Training Program

Post-Test

4. Describe three reasons you should use the Supportive Stance’™.

\/\t:\\\ W-“ \\% (\*\ \os &

IR

5. List two ways the Decision-Making Matrix model is used to consider risk.

& afek

6. What are the values that underpin this course?

7. Postvention is used for:
Staff only.

The individual in crisis only.

O

Staff and the individual in crisis.

= |
o =
= (29
-~ A
i
m [§x
b3 |30
2 |28
Q

g =

*sapis syl woyy paed dod asea|d ‘pied jo [eacwss Ased 104

‘supjuo Bunuawniop alojaq pJed syl SINqUISIP pue ubis :HOLINYLSNI

2 oo ¥



