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Nonviolent Crisis Intervention® Training Program

Post-Test

Name \D)\L)é, Q\OTZL m Date ) /q /ZD ZD

Organization

Phone . Email

1. Complete the Crisis Development Model*M.

Crisis Development/Behavior Levels Staff Attitudes/Approaches i
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2. What is the value of learning the four levels and corresponding staff attitudes?
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3. Complete the Verbal Escalation Continuum.
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4. Describe three reasons you should use the Supportive Stances™.
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Continue on next page.
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Nonviolent Crisis Intervention® Training Program

Post-Test

5. List two ways the Decision- Maklng Matrix model is used to consider risk.
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6. What ge the values that underpin this course?
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7. Postvention is used for:

a. Staff only.

The individual in crisis only.
c. /Staff and the individual in crisis.
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