SWK 456/556: Generalist Practice with Groups, Organizations, and Communities
Syllabus Template
Online Course
SWK 456/556: Generalist Practice with Groups, Organizations, and Communities
[ insert term ]

COURSE INSTRUCTOR:	[ instructor name ]
CONTACT INFORMATION:	Email: [ instructor email ], Phone: [ instructor phone ]
APPOINTMENT INFORMATION:	Office: [ office information ]
	Online: [ Calendly or other scheduling tool ]
	Please request all other appointments in advance.

REQUIRED TEXTS: 	Berg-Weger, M., Adams, D., & Birkenmaier, J. (2020). The practice of generalist social work (5th ed.). Routledge.


OTHER RESOURCES: 	Additional resources are available in e360 and in the appendix of this syllabus.

RECOMMENDED TEXTS:	Website for the NASW Code of Ethics (2021)
	PDF of NASW Standards and Indicators for Cultural Competence in Social Work Practice (2015)


CATALOG COURSE DESCRIPTION: This is the second course on generalist social work practice. It facilitates the development of skills required for working with groups, organizations, and communities. It explores a variety of methods of group work services available to practitioners and agencies, focusing on identifying, building, and utilizing intervention skills in the group process. It also covers generalist social work practice with organizations and communities, with an emphasis on how social workers assess, design, implement, work to change, and evaluate organizational and community programs at the mezzo and macro level. (3 credits)

Prerequisites: SWK 416 or 516
 
This course is housed within the School of Social Work.

The School of Social Work, grounded on Alliance University Core Values and the NASW Code of Ethics, values the worth and dignity of every individual and is committed to providing a safe, inclusive, and respectful environment for Alliance University students, staff, and faculty. Our Social Work programs acknowledge the immense value of a racially diverse and anti-racist profession and encourage the recognition of the experiences and standpoints of racialized group members. The School of Social Work aims to achieve racial justice in our programs by confronting and dismantling both institutional and interpersonal racism. 
	STUDENT LEARNING GOALS

	Assignment* Measuring Goal Attainment
	Other Alignments

	
	
	Core/Skill
	Dept/Prg

	1. Describe issues of diversity as they affect group, community, and organizational practice.
	Group Membership, Journals, Organizational Assessment, Community Assessment
	3, 5
	2, 3


	2. Assess group, community, and organizational assets and needs by using a systematic process of collecting and analyzing available data.
	Group Membership, Organizational Assessment, Community Assessment
	1, 5
	4, 5, 7

	3. Plan appropriate interventions that meet the needs of changing locales and populations while incorporating emerging social trends. 
	Group Membership, Community Assessment
	1, 5
	6, 8


	4. Evaluate the effectiveness of a chosen intervention for a group, community, or organization.
	Group Membership, Journals, Community Assessment
	1, 5
	9


	The above student learning goals are aligned with the institutional core academic goals and skills and the department’s and/or program’s goals stated in the University catalog (https://allianceu.edu/academics/academic-overview/). Attainment of goals is evaluated by the identified assignments.

	

	*Assessments primarily serve as measures of individual student growth and goal attainment. Secondarily, samples of student work and/or evaluations of student work may be used by the School/Department and Institution for improving student learning and as evidence of program effectiveness. Care will be taken to protect student identity.



ASSIGNMENT DESCRIPTIONS
All due dates and times are listed in Eastern Time (ET). All papers are required to be typewritten, double-spaced, 12-point Times New Roman, one-inch margins (top, bottom, left, right), and APA style.


1. Group Membership and Leadership Experience (20% of final grade)
Each student will be required to function as part of a small (psychoeducational) group. The purpose of the group is to give the student an opportunity to experience group membership and leadership. During the group membership and leadership experience, the student will demonstrate professional demeanor in behavior, appearance, and communication. Social workers should make ethical decisions by applying the standards of the National Association of Social Workers’ Code of Ethics. Therefore, the student should apply strategies of ethical reasoning to arrive at principled decisions within the group. The student must become proficient in recognizing and managing personal values in a way that allows professional values to guide practice. The student and professor will evaluate the student’s work within the group. Each student should seek consultation with the professor to determine areas of concern and areas for growth and development. 

The group membership and leadership experience will provide the student with the ability to integrate social work group theory and practice. The professor will serve initially as the group leader for the preplanning, and then students will take turns leading the group through the engagement, assessment, intervention, evaluation, and termination stages of the group process.

The Group Membership/Leadership Rubric (see Appendix C) will be used to assess this assignment. Please see the end of this syllabus for details.

2. Journal Reflections (15% of final grade)
Reflecting on learning experiences is one way that students can deepen their learning. Students will be asked to turn in a typewritten journal entries of one page minimum (approximately 250 words) in which they describe their view of the small group process as it develops, including their reflection on what is happening in the group. They will be asked to critically self-reflect as they evaluate their work as either a group leader or a participant. Every student is to demonstrate professional roles and boundaries as well as professional demeanor in behavior, appearance, and communication. Students are expected to recognize and manage personal values in a way that allows professional values to guide practice. They will be asked to list areas of self-correction that will encourage continual growth and development. Comments on how this process does or does not apply to the theory found in the students’ readings and class notes are also expected. The journal should focus on explicating group-as-a-whole properties and processes, leadership, and the ways in which the students interact with and influence the functioning of the group.

The Writing Skills Rubric (see Appendix A) will be used to assess this assignment. Please see the end of the syllabus for details.

3. Midterm Exam (10% of final grade)
An objective knowledge-based exam will be given around the middle of the semester, covering knowledge students have gained up to that point. The exam will be made up of 25 multiple-choice or true/false questions designed to help the student solidify concepts related to practice at the mezzo and macro levels. Taking objective exams also helps students begin to prepare for social work licensing exams. Both exams will be taken electronically via the e360 course site.

4. Organizational Assessment (10% of final grade)
Students will complete both the Nonprofit Organizational Assessment Checklist and the Organizational Policy Advocacy Activities Checklist, found on pages 554 and 557 of the textbook, for their current field agency (or an agency with which they are familiar). Then, based on the results of their mini-assessment, they will respond to the following questions:

· How easy was it to gather the necessary information for this assessment? What were your sources?
· What appear to be the top strengths of the agency? What evidence supports this?
· What appear to be two or three areas for growth for the agency? What recommendations do you have for engaging this agency in a change process? 

Be sure to include copies of the completed checklists, including any notes you take during the data-gathering process.

The Writing Skills Rubric (Appendix A) will be used to assess this assignment. Please see the end of the syllabus for details.

5. Community Assessment and Intervention (35% of final grade) 
To apply the knowledge and skills of generalist practice with communities, students will be working with a small team to conduct a community assessment. To prepare them for their work on this assessment, students will be assigned to a team. Each team will be assigned to assess and propose their intervention(s) using an interactive case scenario from a community organization or group. The overall findings will be summarized in a written team report. In addition, each team will create a video presentation with slide deck based on the results of their assessment. Presentations (utilizing Zoom) should be approximately 25 to 30 minutes long, should display the slide deck and all team members speaking at least once on camera, and should be posted to e360. During the week of a team’s presentation, peer students will be interacting by asking questions in a discussion forum that the presenting group must take turns answering. 

Students will:
· Provide a description of the community that includes its history and background; its demographic, economic, and political characteristics; and the social institutions present in the community, as well as the identified problem as presented in the case scenario
· Identify and map the strengths and assets in the community by utilizing the asset-based community development method
· Describe the institutional and structural barriers (including local and state policies) that impact human development and well-being in the community, as well as any forms of oppression that they see present in the community, such as housing discrimination, lack of resources for schools, or infrastructure of the community that neglects and/or violates human rights and social and economic justice
· Propose a set of three to five interventions (based on the above factors) that will serve to build on the community’s most valuable strengths, improving services and strengthening the community to better support positive human development and well-being
· Discuss how social workers might engage the community to work toward the implementation of the recommendations of the team, concluding with a brief proposal on how they might evaluate the success of the interventions
All the students on each team will receive the same grade for this project and will be assessed on the degree to which the assessment and intervention project addresses all sections of the assignment as outlined and how well the team presents the information. 
The Writing Skills Rubric (for the written report) and Oral Presentation Skills Rubric (for the presentation) will be used to assess this assignment.
Each team will submit their written report to Dropbox by [ insert date ] and a link to their Zoom presentation to the Discussion Forum (see below) by [ insert date ].
Community Intervention Discussion Forums
In the weeks that a student’s team is not presenting, they will watch the presentations from their classmates by [ insert date ]. For each presentation, they must ask at least one question based on the content of the presentation. Their question must be unique and should be conversational rather than confrontational.
The Final Project Rubric (see Appendix B) will be used to assess both the presentation and forum participation parts of this assignment. Please see the end of this syllabus for details.

6. Integrated Testing (10% of final grade) 
The School of Social Work offers the Integrated Testing program through a partnership with Triad Behavioral Health. Integrated Testing serves multiple purposes for administration, faculty, and students:
· Helps the program simplify the process of collecting and managing data needed to deliver on accreditation requirements 
· Evaluates program performance, both internally (longitudinally over time) and externally (against norms established by other schools’ programs) 
· Helps assess the current curriculum to align more with accreditation standards 
· Relieves faculty from creating more assessments 
· Identifies areas where students may need more assistance 
· Exposes students to the nature and style of the ASWB exam 

Students enrolled in this course are on the roster to participate in one or more assessments related to Integrated Testing. As a way to provide an incentive for students to complete the assessments, 10% of a student’s grade for this course will be earned by completing the assigned assessments. 

Note: Integrated Testing is administered by Triad Behavioral Health, so pay attention to your institutional email for instructions from Triad on how to participate. 


GRADING COMPOSITION AND SCALE
Grades for this class are calculated for each category of grading. Each category is assigned a percentage of the total grade. The course grade is based on the following components:
	· Group Membership and Leadership	
	20%

	· Journal Reflections	
	15%

	· Midterm Exam	
	10%

	· Organizational Assessment	
	10%

	· Community Assessment and Intervention	
	35%

	· Integrated Testing 	
	10%





As outlined in the catalog, all grades are calculated based on the following scale of Letter Grade/Percentile Equivalents:

	A
	A–
	B+
	B
	B–
	F

	93–100%
	90–92%
	88–89%
	83–87%
	80–82%
	0–79%



Care should be taken to perform at one’s best in each class. Minimum course, program, and institution grade requirements are outlined in the University catalog (https://allianceu.edu/academics/academic-overview/); falling below these may affect timely degree completion and/or financial assistance.

CARNEGIE UNIT ACCOUNTABILITY
	The estimated instructional and homework hours for this course, by category, are as follows:

	In order to demonstrate accountability to reach the student learning goals listed above, this course holds to a professional academic standard known as the Carnegie Unit.  This impacts the amounts of reading, “seat time” (instructional time), and outside work assigned.  Standardized expectations are 45 hours of instructional and homework time per credit.  Accreditors and the US Department of Education have set these standards so as to assure that students receive a fair education.  
	Type of Work
	Hours

	
	Required Reading
	25

	
	Research for Writing Assignments
	35

	
	Writing Assignments
	35

	
	Studying for Exams/Quizzes
	5

	
	Other
	35

	
	Total Hours
	135



ASSESSMENT RESULTS
The School of Social Work may use assignments that are assessed for this course for program evaluation purposes. Individual results may be used as exemplars but will only be available to the program reviewers and will not be made public. Results of assessments will be used to show program effectiveness and evaluated for program improvement.
COURSE CALENDAR
All dates and times are listed in Eastern Time (ET). ***This class schedule is subject to change after the instructor evaluates class progress.

	Lesson 1
	Overview

	[ insert dates ]
	· Topic: Course Introduction

	
	Activities, Assignments, and/or Exams

	
	· Review syllabus, e360, and course calendar.
· Review other activities in e360.
· Complete Discussion Forum 1.
· Complete group questionnaire.

	Lesson 2
	Overview

	[ insert dates ]
	· Topic: Professionalism I 
· Generalist social work practice
· Social work values and ethics in mezzo and macro settings

	
	Activities, Assignments, and/or Exams

	
	· Read Chapters 1 and 2 of Berg-Weger, Adams, & Birkenmaier.
· Review other activities in e360.
· Complete NASW Ethics Knowledge Check.
· Receive group information.

	Lesson 3
	Overview

	[ insert dates ]
	· Topic: Professionalism II
· Diversity and difference
· The Strengths Perspective and Empowerment model

	
	Activities, Assignments, and/or Exams

	
	· Read Chapter 1 (again) of Berg-Weger, Adams, & Birkenmaier.
· Review other activities in e360.
· Complete Group Membership and Leadership Experience: Pre-Group Planning Session.
· Complete Journal Reflection 1.

	Lesson 4
	Overview

	[ insert dates ]
	· Topic: Generalist Social Work Practice with Groups I
· Engagement
· Assessment/planning

	
	Activities, Assignments, and/or Exams

	
	· Read Chapters 3 and 8 of Berg-Weger, Adams, & Birkenmaier.
· Review other activities in e360.
· Complete Group Membership and Leadership Experience: Engagement Session.
· Complete Journal Reflection 2.

	Lesson 5
	Overview

	[ insert dates ]
	· Topic: Generalist Social Work Practice with Groups II
· Intervention
· Termination/evaluation

	
	Activities, Assignments, and/or Exams

	
	· Read Chapter 9 of Berg-Weger, Adams, & Birkenmaier.
· Review other activities in e360.
· Complete Group Membership and Leadership Experience: Assessment Session.
· Complete Journal Reflection 3.

	Lesson 6
	Overview

	[ insert dates ]
	· Topic: Generalist Social Work Practice with Communities I
· Engagement
· Assessment/planning

	
	Activities, Assignments, and/or Exams

	
	· Read Chapter 10 of Berg-Weger, Adams, & Birkenmaier.
· Review other activities in e360.
· Complete Group Membership and Leadership Experience: Intervention Session.
· Complete Journal Reflection 4.

	Lesson 7
	Overview

	[ insert dates ]
	· Topic: Generalist Social Work Practice with Communities II
· Intervention
· Termination/evaluation

	
	Activities, Assignments, and/or Exams

	
	· Read Chapter 11 of Berg-Weger, Adams, & Birkenmaier.
· Review other activities in e360.
· Complete Group Membership and Leadership Experience: Evaluation/Termination Session.
· Complete Journal Reflection 5.

	Lesson 8
	Overview

	[ insert dates ]
	· Midterm Exam

	
	Activities, Assignments, and/or Exams

	
	· Complete Midterm Exam.

	Lesson 9
	Overview

	[ insert dates ]
	· Topic: Generalist Social Work Practice with Organizations I
· Engagement
· Assessment/planning

	
	Activities, Assignments, and/or Exams

	
	· Read Chapter 12 of Berg-Weger, Adams, & Birkenmaier.
· Review other activities in e360.
· Complete Organizational Assessment Part I: Checklists.
· Complete Journal Reflection 6.

	Lesson 10
	Overview

	[ insert dates ]
	· Topic: Generalist Social Work Practice with Organizations II

	
	Activities, Assignments, and/or Exams

	
	· Read Chapter 13 of Berg-Weger, Adams, & Birkenmaier.
· Review other activities in e360.
· Complete Organizational Assessment Part II: Reflective Discussion.
· Complete Journal Reflection 7.

	Lesson 11
	Overview

	[ insert dates ]
	· Community Assessment and Intervention Presentations

	
	Activities, Assignments, and/or Exams

	
	· Group Presentation #1
· Group Presentation #1 peer feedback

	Lesson 12
	Overview

	[ insert dates ]
	· Community Assessment and Intervention Presentations

	
	Activities, Assignments, and/or Exams

	
	· Group Presentation #2
· Group Presentation #2 peer feedback

	Lessons 13
	Overview

	[ insert dates ]
	· Community Assessment and Intervention Presentations

	
	Activities, Assignments, and/or Exams

	
	· Group Presentation #3
· Group Presentation #3 peer feedback

	Lessons 14
	Overview

	[ insert dates ]
	· Integrated Testing

	
	Activities, Assignments, and/or Exams

	
	· Complete Integrated Testing.




COURSE OUTLINE 
 
	Unit 1: Professionalism 

	Description of the Unit 
	This unit will cover the elements involved in a professional social worker relationship. Social work is a value-based profession focusing on respecting human dignity and achieving social justice. Specific concepts to be covered include: 
1. Overview of generalist social work practice 
2. Social work values and ethics in mezzo and macro settings 
3. Diversity and difference in social work practice 
4. The Strengths Perspective and Empowerment model
 

	Competencies/Behaviors to be Mastered in This Unit 
	Competencies 1, 2 
 


 
	 
Readings 
	 
Berg-Weger, Adams, & Birkenmaier, Chapters 1–2 
Harrison, G., & Turner, R. (2011). Being a “culturally competent” social worker: Making sense of a murky concept in practice. British Journal of Social Work, 41(2), 333–350, https://doi.org/10.1093/bjsw/bcq101. 
NASW Code of Ethics (2017) 
NASW, Standards and Indicators for Cultural Competence in Social Work Practice (2015) 
 

	 
	 


 
	Unit 2: Generalist Social Work Practice with Groups 

	Description of the Unit 
	The practice of social work in groups is not new. The use of groups within the social work field can be traced back to the settlement house days. This unit will: 
1. Describe the types, forms, and functions of groups 
2. Discuss the process of pre-group planning 
3. Provide guidelines on engagement, assessment, intervention (models and skills), termination, and evaluation in social work practice with groups 
4. Explore diversity and difference in group practice 
 

	Competencies/Behaviors to be Mastered in This Unit 
	 
Competencies 6, 7, 8, 9 

	 
Readings 
	 
Berg-Weger, Adams, & Birkenmaier, Chapters 3, 8–9 
 
 


 
	Unit 3: Social Work Practice with Communities 

	Description of the Unit 
	This unit orients the student to communities as a client system. This unit will: 
1. Describe the types and functions of communities 
2. Explore an understanding of communities through a systems perspective, including power 
3. Provide guidelines on engagement, assessment, intervention (models and skills), termination, and evaluation in social work practice with communities. 
4. Describe effective community meetings 
5. Explore diversity and difference in community practice 
 

	Competencies/Behaviors to be Mastered in This Unit 
	 
Competencies 6, 7, 8, 9 

	 
Readings 
	 
Berg-Weger, Adams, & Birkenmaier, Chapters 10–11 
Knight, C., & Gitterman, A. (2018). Merging micro and macro intervention: Social work practice with groups in the community. Journal of Social Work Education, 54(1), 3–17. 
 

	 
	 


 
	Unit 4: Social Work Practice with Organizations 

	Description of the Unit 
	This unit orients the student to organizations as a client system. This unit will: 
1. Describe the purpose and structure of organizations 
2. Provide guidelines on engagement, assessment, intervention (models and skills), termination, and evaluation in social work practice with organizations
3. Explore policy advocacy in the context of organizational change 
4. Explore diversity and difference in organizational practice 
 

	Competencies/Behaviors to be Mastered in This Unit 
	 
Competencies 6, 7, 8, 9 

	 
Readings 
 
	 
 Berg-Weger, Adams, & Birkenmaier, Chapters 12–13 
 


 


COURSE POLICIES

· Reasonable Accommodation: Any student eligible for and requesting academic accommodations due to a disability is required to provide a letter of accommodation from the Office of Disabilities Support Services within the first six weeks of the beginning of classes.
· Student Identity Verification and Privacy: Student identity in the online course is verified via measures for online course enrollment (student name, matching institutional email address, and student ID number) and online course login (secure login and passcode via the my.nyack.edu portal). Use of the Edvance360 Software and System is implemented and maintained in compliance with the Family Educational Rights and Privacy Act (FERPA), 20 U.S.C. § 1232g; 34 CFR Part 99, and assurances are provided that information protected by FERPA is secure from people unauthorized to use the System.
· Attendance/Absence: Attendance/Absence: For online courses, instructors are to have 45 hours of instruction for every credit hour, which is demonstrated through the Carnegie Unit explanation in this syllabus. Attendance is taken once a week based on the student’s interaction in the online course, as determined by threaded discussions, submitted papers, quizzes/exams, and/or synchronous class sessions. Attendance will be marked in the Faculty Portal for those students who have demonstrated participation based on that week’s interaction in the course. Missing any class time is detrimental to students and should be avoided. Students, however, are permitted one hour of absence (excused or unexcused) for each credit hour before grading penalties are imposed.  
· A 3% reduction per absence from the total score available for the course from your final grade may be applied after the first absence. For example, if grading is based on 100 points total for the course, and you miss two classes, the penalty would be 3 points.  
· Late Assignments/Extensions:  
· All work is due at the beginning of class time on the due date specified.   
· Late assignments and papers will be deducted one letter grade (A to A-) for each date past the due date.   
· Late papers will not be accepted for more than one week after the due date. 
· Presentations that are over two weeks late cannot be made up, except in the case of a true emergency. 
· Assignments cannot be handed in past the last day of the class, unless an extension request was approved by the professor and filed with the Registrar’s Office no later than the last day of the class (before final exams week begins—see Extensions for Late Work policy in the college catalog). 
· Make-Up Exams: Students may not be absent from an announced examination period except for reasons beyond their control. In the event of an unavoidable absence, the student must arrange for a make-up examination with the instructor.
· Academic Integrity and Plagiarism: In a Christian university, academic integrity is particularly important. Any student caught cheating or plagiarizing (the unacknowledged use of other people’s words or ideas as though they were your own) will be subject to the penalties as described in the plagiarism policy in the University catalog and student handbook.
· Academic Quality: Remember that grades for assignments are based on not only the completion of the assignment but also the quality of work produced. The higher the quality of skills and abilities demonstrated, in areas such as expression and depth of thought, organization, writing, research, reporting, and observation, the higher the grade given to the assignment. All written assignments will be completed using the indicated style guide.
· Style Guide for written work: All writing assignments should follow APA style. Written assignments should reflect critical thinking and analysis of the topic, as well as demonstrate proper use of grammar, spelling, and organization. 
· Writing Center: Because all writers need feedback, the Writing Center is available to assist all students with writing for any classes. Peer writing consultants, who are fellow Alliance University students and alumni, are trained to help with all stages of the writing process, from brainstorming to organizing to revising and editing papers. Plan well in advance to bring the assignment sheet or a draft of the paper and specific questions/concerns to any of the Center’s locations. Students are also able to have access to online consultations through Google Docs via their allianceu.edu email account. The Center’s services are free. Students can drop in and work with a consultant or make an appointment through the website or by calling the Center.
· Communication with Instructor: Alliance University email will be the instructor’s primary mode of communication with students unless otherwise specified. Please check your email regularly.
· Grievance Procedure Policy: Students who have a grievance relative to academic policies, grades given, or other academic judgments should first seek to resolve their complaints with the instructor. If resolution is not reached, the matter may be directed to the department head or program director of the class in question. If this does not solve the problem, a formal complaint may be made in writing to the respective Academic Dean, whose judgment is final. See the full Grievance Procedure Policy posted in the University catalog.
· Discrimination (Title IX): Sex and gender discrimination, including sexual harassment, are prohibited in educational programs and activities, including classes. Title IX legislation and University policy require the University to provide sex and gender equity in all areas of campus life. If you or someone you know has experienced sex or gender discrimination, sexual harassment, sexual assault, intimate partner violence, or stalking, we encourage you to seek assistance and to report the incident through resources available at https://answers.nyack.edu/safety-security/sexual-harassment-title-ix. Confidential assistance is available at the Student Counseling Center. Faculty are not confidential under Title IX and will need to share reported information with the Title IX Coordinator. For these and other policies governing campus life, please see the Student Handbook.
· Electronic Devices: It is expected that all electronic devices be muted during class time. Do not answer phone calls or text messages during class. 
· Withdrawal Date: Withdrawal from a course is allowed until the class reaches the 75% mark of the course length (insert date). Withdrawal requires signatures on the Registrar’s Course Withdrawal form, and the process should be started well before the deadline. Financial implications and satisfactory academic progress implications provided by the financial aid counselor and the academic advisor should be considered during the Course Withdrawal form process.


Appendix A: Writing Skills Rubric

	 
	1
Unsatisfactory
	2
Developing
	3
Basic
	4
Proficient
	5
Exemplary

	Clarity and Conciseness of Writing

30 Points
	Most words are used inappropriately, confusing the reader. It is difficult for the reader to understand what the writer is trying to express.

Errors in sentence structure are frequent enough to be a major distraction to the reader.

Writing is convoluted.
	The writing is not clear, and unnecessary words are occasionally used. Meaning is sometimes hidden.

Many sentences are awkwardly constructed so that the reader is occasionally distracted.
	The writing is generally clear, but unnecessary words are occasionally used. Meaning is sometimes hidden.

Some sentences are awkwardly constructed so that the reader is occasionally distracted.
	The writing is generally clear, but unnecessary words are occasionally used. Meaning is sometimes hidden.

Sentences are correct with minor variety in length and structure.

	The writing is clear and concise. Word choice is consistently precise and accurate.

Sentences are well phrased and vary in length and type.

	Mechanics

20 Points
	There are many errors in spelling, grammar, and punctuation.
	There are errors in spelling, grammar, and punctuation.
	There are errors in spelling, grammar, and punctuation.
	There are a few errors in spelling, grammar, and punctuation.
	There are very few, if any, errors in spelling, grammar, and punctuation.

	Logical Flow and Organization

30 Points
	The guidelines are not followed. Ideas are not logically organized. Frequently, ideas fail to make sense together. The reader cannot identify a line of reasoning. Subheadings are not used.
	The guidelines are followed. In general, ideas are arranged logically, but many times ideas fail to make sense together. Subheadings are not used throughout the paper to guide the reader without undue confusion.
	The guidelines are followed. In general, ideas are arranged logically, but sometimes ideas fail to make sense together. Subheadings are used throughout the paper to guide the reader without undue confusion.
	The guidelines are followed. In general, subheadings are used throughout the paper to guide the reader without undue confusion. Although a few holes in logic are found, for the most part, the reader can follow the line of reasoning.
	The guidelines are followed. Ideas are arranged logically to support the purpose. Subheadings are used throughout the paper, allowing the reader to move easily though the text.

	Completeness

10 Points
	Many important areas are missed.
	Some required content is generally missed.
	Required content is covered generally, but some areas are missed.
	Required content is covered generally, but a few areas are missed.
	Required content is substantially.

	Source Citations: Proper APA Format

10 Points
	No in-text citations are included for statements made in the review. References that are included in the References list are not cited in the text.
	Many errors in APA format are included. References are not cited in the text.
	Several errors in APA format are included. References are not cited in the text.
	Sources are cited within the body of the review, and a corresponding References list is included.

Some formatting problems exist, or some components are missing.

There are no more than one or two citation errors.
	All necessary citations are included in the body of the review.

The references in the References list match the in-text citations, and all are properly encoded in APA format.


 


Appendix B: Final Project Rubric

	
	1
Unsatisfactory
	2
Developing
	3
Basic
	4
Proficient
	5
Exemplary
	Total Points


	Presentation Content (75%)

	Content

30 Points
	The speaker says practically nothing. The speaker focuses primarily on irrelevant content. The speaker appears to ignore the listener and the situation.
	The speaker includes some irrelevant content. The speaker wanders off the topic. The speaker uses words and concepts that are inappropriate for the knowledge and experiences of the listener (e.g., slang, jargon, technical language).
	The speaker includes little irrelevant content. The speaker wanders off the topic a few times. The speaker uses words and concepts that are relatively appropriate for the knowledge and experiences of the listener.
	The speaker focuses primarily on relevant content. The speaker sticks to the topic. The speaker adapts the content in a general way to the listener and the situation.
	The speaker provides a variety of types of content appropriate for the task, such as generalizations, details, examples, and various forms of evidence. The speaker adapts the content in a specific way to the listener and the situation.
	/30

	Organization

10 Points
	The message is so disorganized that the listener cannot understand most of the message.
	The organization of the message is mixed up and random. The listener must make some assumptions about the sequence and relationship of ideas.
	The message is relatively organized. The listener must make a few assumptions about the sequence and relationship of ideas.
	The message is organized. The listener has no difficulty understanding the sequence and relationship of the ideas in the message. The ideas in the message can be outlined easily.
	The message is overtly organized. The speaker helps the listener understand the sequence and relationship of ideas by using organizational aids such as announcing the topic, previewing the organization, using transitions, and summarizing.
	/20

	Creativity

10 Points
	The presentation of material is repetitive with little or no variety. The speaker makes insufficient use of materials/​media.
	There is little or no variation. The material is presented with little originality or interpretation.
	There is some variation. The material is presented with a little originality and interpretation.
	Some originality is apparent. There is a good variety and blending of materials/​media.
	The presentation of material is very original and captures the audience’s attention.
	/10

	Length of Presentation

10 Points
	The presentation is too long or too short—10 or more minutes above or below the allotted time.
	The presentation is within 10 minutes of the allotted time.
	The presentation is within 6 minutes of the allotted time.
	The presentation is within 4 minutes of the allotted time.
	The presentation is within 2 minutes of the allotted time.
	/10

	Full Team Participation

10 points
	One or more members does not participate in the presentation.
	
	Every team member participates in the presentation.
	/10

	Use of Technology

5 Points
	The presentation has no PowerPoint slides.
	Most of the PowerPoint slides are crowded with statements and are not clear.
	Many of the PowerPoint slides are crowded with statements.
	The PowerPoint slides complement the information and are clear and concise.
	The PowerPoint slides are clear and concise, appeal to the audience, and complement the information. Each slide is visually neat, incorporating a variety of layouts.
	/5

	Verbal and Nonverbal Skills (10%)

	Eye Contact

5 Points
	The speaker makes no eye contact with the audience, as the entire report is read from notes.
	The speaker displayed minimal eye contact with the audience while reading mostly from notes.
	The speaker displayed some eye contact with the audience while reading mostly from notes.
	The speaker makes consistent use of direct eye contact with the audience but still returns to notes.
	The speaker holds the attention of the entire audience through the use of direct eye contact, seldom looking at notes.
	/5

	Enthusiasm

5 Points
	The speaker shows absolutely no interest in the topic presented.
	The speaker shows some negativity about the topic presented.
	The speaker shows a little enthusiasm about the topic presented.
	The speaker occasionally shows positive feelings about the topic presented.
	The speaker demonstrates a strong, positive feeling about the topic during the entire presentation.
	/5

	Discussion Participation (15%)

	Participation as a Questioner

10 Points
	The student did not ask any questions or engage in the discussion in the weeks that they did not present.
	The student participated with a total of one post in the weeks that they did not present.
	The student participated with a total of two or three posts in the weeks that they did not present.
	The student participated with a total of four posts in the weeks that they did not present.
	The student participated with a total of five or more posts in the weeks that they did not present.
	/10

	Participation as a Responder

5 Points
	The student did not respond to any peer questions or engage in the discussion in the week that they presented.
	The student responded with a total of one response to peer questions in the week that they presented.
	The student responded with a total of two or three responses to peer questions in the week that they presented.
	The student responded with a total of four responses to peer questions in the week that they presented.
	The student responded with a total of five or more responses to peer questions in the week that they presented.
	/5

















Appendix C: Group Membership/Leadership Rubric

	 
	1
Unsatisfactory
	2
Developing
	3
Basic
	4
Proficient
	5
Exemplary

	Reflection

50 Points
	The student did not complete their reflection.
	The student completed their reflection, but it does not meet the minimum page requirement and/or does not demonstrate critical inquiry into their group leadership experience.
	The student completed their reflection, and it demonstrates critical inquiry into their group leadership experience, including one or two quotes or examples from their group leadership session.
	The student completed their reflection, and it demonstrates critical inquiry into their group leadership experience, including three or four quotes or examples from their group leadership session.
	The student completed their reflection, and it demonstrates critical inquiry into their group leadership experience, including five or more quotes or examples from their group leadership session.


	Organization and Effectiveness

30 Points
	The group did not reflect on the ethical implications of their case.
	The group demonstrated minimal understanding of the case and/or applied the wrong ethical framework.
	The group demonstrated an understanding of the case but did not justify their recommendations based on the discussed ethical frameworks.
	The group demonstrated an understanding of the case and provided one or two recommendations based on the discussed ethical frameworks.
	The group demonstrated an understanding of the case and provided three or more recommendations based on the discussed ethical frameworks.

	Leadership

20 Points
	The leader did not set a meeting time that worked for everyone on the team and/or was absent for the team meeting.
	The leader completed only one of the following: adhered to group norms, took notes during the meeting, allowed each group member to participate, or captured the thoughts of each group member fairly.
	The leader completed only two of the following: adhered to group norms, took notes during the meeting, allowed each group member to participate, and/or captured the thoughts of each group member fairly.
	The leader completed three of the following: adhered to group norms, took notes during the meeting, allowed each group member to participate, and/or captured the thoughts of each group member fairly.
	The leader provided exemplary leadership by adhering to group norms, taking notes during the meeting, allowing each group member to participate, and capturing the thoughts of each group member fairly. 
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