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Chapter 8 

 
The Making of Governmental Policy 
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Technical Aspects of the Policy 

Process 

• Public policy in the United States is made 

through a deliberative process  

– Involves the two bodies of elected officials 

that make up a legislature 

• There are several critical junctures in a 

proposal’s passage into legislation 

• The federal budget process 
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A Critical Analysis of the Policy 

Process 

• The public policy process often proves 

frustrating for social activists 

• The policy process consists of a series of 

discrete decisions 

• Institutional conception of social welfare 

• Residual conception of social welfare 

• Bureaucratic & market rationality  
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The Policy Process 

• Social Stratification 

– Differentiate groups with influence from those 

lacking 

• Formulation 

– Institutions have begun to specialize in 

providing the social intelligence  
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The Policy Process 

• Legislation 

– Much public policy work is conducted by 

federal legislators 

– Lobbying and campaign contributions 

– Social advocacy groups usually rely on 

volunteer lobbyists 
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The Policy Process 

• Implementation 

– The fact that a policy has been enacted does 

not necessarily mean it will be implemented 

• Evaluation 

– Spawned a veritable industry in program 

evaluation 
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The Policy Process 

• Marginalization 

– The governmental policy process poses 

problems for administrators and practitioners 
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Social Work and Advocacy 

Organizations 

• Indicators of good social policy 

• The rebuilding of a role for social workers 

in social policy 

• Advocacy Organizations and the New 

Policy Institutes 

– Children’s Defense Fund 
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Social Work and Advocacy 

Organizations 

– The Center on Budget and Policy Priorities 

(CBPP) 

– Economic Policy Institute (EPI) 

– Institute for Women’s Policy Research (IWPR) 

– New America Foundation 

– Center for American Progress 
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Political Practice 

• The capacity of social workers to reassert 

their role in social welfare policy 

– Willingness of individuals to consider public 

office as a setting for social work practice 

• Social work elected officials  

– Most found their social work education 

instrumental in their public service 
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Conclusion 

• Best indicator of social work’s potential 

future influence on social policy: 

– The local level 

• Social workers disinclined to engage in 

high-visibility activities 

• The cultivation of practice skills in the 

political arena at the local level 


