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Competency 4 
Social workers know the principles of logic, scientific inquiry, and 
culturally informed and ethical approaches to building knowledge. 

Social workers understand that evidence that informs practice is derived 
from multi-disciplinary sources and multiple ways of knowing. 

They also understand the processes for translating research findings into 
effective practice.

3.2 Social Work Core Competencies | Berkeley Social Welfare. (n.d.). 
https://socialwelfare.berkeley.edu/msw-student-handbook/32-social-work-core-competencies#:~:text=Competency%20%234%3A%20Eng
age%20In%20Practice,and%20in%20evaluating%20their%20practice.



Why is research important? What are research skills? 
Research is important for providing the highest quality and 
most relevant services throughout the profession of social 
work at all levels: micro, mezzo, and macro

Research skills include finding and interpreting relevant 
and reliable data through peer reviewed journals, published 
articles, etc. or conducting one’s one ethical research 
through interviewing, assessing, surveying, etc. 

Research skills include critical thinking and apply findings 
to one’s work whether as a clinical, program developer, etc. 



NASW 
5.1 Social Workers' Ethical 
Responsibilities to the 
Social Work Profession

Social Workers’ Ethical Responsibilities to the Social Work 
Profession. (n.d.). 

https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-
of-Ethics-English/Social-Workers-Ethical-Responsibilities-to-th

e-Social-Work-Profession

“Social workers should 
protect, enhance, and 
improve the integrity of 
the profession through 
appropriate study and 
research, active 
discussion, and 
responsible criticism of 
the profession.”



Types of Research



Let’s take a quick poll!! 

https://take.quiz-maker.co
m/poll4767356x4ab82fdB-148



Results are in !!! 



Sharing Research 
examples from our 

practice 
experiences



Nelson
Keener Men’s Shelter 

 (HELP USA) 



 Nelson’s Practicum Placement: Keener Men’s Shelter (Help USA)

● I am currently doing my practicum at 
Keener Men’s Shelter, also known as 
Help Keener. Help Keener is located 
on Wards Island, NY.  

● HELP USA was founded in 1986 to 
address the nation’s growing 
homelessness crisis. It is 
considered one of the leaders in the 
fight against homelessness in New 
York City. 



Social Services Department: A department where I am completing my practicum. 

● Emergency shelter from homelessness and violence
● Short-term housing and case management
● Basic needs such as food, clothing, and personal hygiene items
● Mental health and substance abuse counseling
● Job training and placement programs
● Educational and recreational programs
● Transportation services
● Crisis intervention and ongoing support
● Legal counseling and referral services
● Referrals to other community services.



Examples of how Competency #4 plays out in my placement:

● At Help USA, we must enroll at Help 
University (Online University) to be trained 
before we are cleared to work. All staff 
must complete all training to be considered 
qualified workers. Staff completes the 
training annually.

● The training informs all the 
interventions that we use at HELP USA. 
The training teaches the staff effective 
methods to assess the client's needs, 
build a rapport, and better understand 
the clients we serve.

● We also conduct client's shelter assessments 
which allow us to get to know the client as 
an individual, establish areas of potential 
risk, such as suicidal ideation and mental 
health, and ascertain a client's preferences 
and needs. Once one risk level and needs are 
determined, we can choose the intervention 
that is demeaned as the most appropriate to 
service the client.

● At Help, when using interventions with our 
clients, we use evidence-based research to 
inform our interventions. Still, we also use 
practice experience with clients to provide 
individualized care/service.



Specifics situations in which the practice behavior was exhibited in my placement:

Practice Behavior One: Use practice experience to inform scientific inquiry and research.

● When working with clients, we constantly assessing if the intervention method is effective in 
helping the client. It includes evaluating the effectiveness of the independent living plan 
and the resources provided at the meeting, usually bi-weekly.

● To evaluate our services, we ask our clients to provide feedback/complaint forms on 
interventions utilized during the meeting/follow-up appointments.

 

● At Help, we are constantly encouraged to practice experience and feedback from our clients to 
inform our research to better our service.



Monique

Example:
A Safe Way Forward

https://youtu.be/LbRba9XH
KKw

https://youtu.be/LbRba9XHKKw
https://youtu.be/LbRba9XHKKw


How it Works: 
Created to address intimate 
partner violence. 

Looks at the increased risk these 
relationships have on children.

Providers services to the 
families as a unit. 

Builds supports and provides 
tools to have a positive 
relationship

Uses Trauma Focused care for the 
family. 



Lourdes
Swk 699 Presentation Lourdes Tayas 5 Slides Final.pptx

https://1drv.ms/p/s!AlIRC4zXYIEQew5Uc4lY9Aw8OGo?e=DiWb7w&nav=eyJzSWQiOjI1OCwiY0lkIjozODE1NzAxMzQ3fQ












Anna
Healing for Soul Empowerment 

Network 

International sector 
currently in research phase 
and grant application for 
program implementation and 
intervention work in Jamaica 

and Barbados 



Categories of research that I am 
conducting at HFS

Trauma 
HIV 
Violence 
Domestic Violence 
Implementation 
Science
Substance Use
Syndemics 

The Research process

● Research target location and 
regional location in each 
category, finding reputable peer 
reviewed  journals and scholarly 
publications

● Organize findings with citations
● Summarize findings
● Identify gaps in research
● Recommend partners and areas of 

focus
● Collaboratively design programs & 
● Apply for grants in the identified 

areas of focus 
● & Implement 



ENGAGEMENT AND ASSESSMENT 
Phase: Macro practice

Identify the problem
Identify the assets, strengths, and capacities of the 
community
Community Based Participatory Approach: Community and 
researchers are equal within the process
Collaborative and Interdisciplinary Solutions
Gather funding, resources, create and implement programs



What does it look like for us as social workers 
to grow professionally in research skills? 

Why is it important for social workers to 
engage in practice informed research?


