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Survey number one tested my assertiveness and responsiveness as a communicator. It

consisted of twenty personality characteristics, and I had to determine how much each

characteristic applied to the way I interact with others. After taking the survey, my end score

came up to a 31 in assertiveness and a 48 in responsiveness. According to the scoring

instructions, scores above 34 indicate high assertiveness and responsiveness, anything below 26

indicates low levels, and scores between 34 and 26 indicate moderate levels. This means that,

according to the test, I am at a moderate level of assertiveness and a high level of responsiveness

when interacting with others.

I would say I agree with the outcome of this survey. There are many times when I have

noticed myself being more open to helping people and accepting their requests (being

responsive) rather than asking for help for my own benefit (being assertive). I believe this is

because I do not like the feeling of being a bother or inconvenience to whoever I ask for help. I

would instead try to do something on my own and struggle until I finally ask someone for help. I

do consider myself a leader in the extracurricular activities I participate in. During these times, I

have found myself nicely “telling” someone to do something, which is why having a moderate

level score for assertiveness makes sense. When considering my high responsiveness score, I

tend to find myself in situations where I empathize and sympathize with the people who ask me

for help. This may be why I am so open to saying yes when others ask me to do something for

them and why my score on this survey was so high for responsiveness.

I do have room for improvement as an interpersonal communicator. Although being kind

and helpful are good traits to have, I can also work on not always trying to please everyone. I can

also encourage myself to ask for help as it will save me from stress and further struggles when



trying to complete a simple task. Overall, this survey is pretty accurate to the type of person and

communicator I am, although there is always room to be better.

The second survey tested the reasons why I talk to other people. The different motives

tested for talking to people were pleasure, affection, inclusion, escape, relaxation, and control.

Before totaling my points, the survey indicated that a motive score of 9 or more in any category

indicated a high motivation level, and a score of 8 or less indicated a low motivation level. After

taking the survey and adding my points, I received a 12 for pleasure, 15 for affection, 7 for

inclusion, 6 for escape, 9 for relaxation, and 3 for control. According to the test, this means that

my motivation levels for communicating with others are high for pleasure, affection, and

relaxation and low for inclusion, escape, and control.

I agree with the scores I received on this survey. I have noticed that I communicate with

others either for fun, to have nice conversations and because it sometimes relaxes me. As a

communication major, obviously speaking is something that I love to do. I engage in

conversation with others because I have a good time doing so, and I find it fun, as most

conversations result in me smiling or laughing. This reinforces the reasons why pleasure was one

of my highest motivation level scores. A lot of the time, I find myself engaging in small talk to

either ask someone how their day was or to wish them a good day. When it comes to family and

friends, people who are more comfortable talking to express their feelings to me, I speak to them

in order to help them if they are struggling with anything or to let them know I am there for

them. This is why affection is my highest score on this survey. I can see why control, escape, and

inclusion are my three lowest scores. For one, I have never experienced the feeling of engaging

in conversation just because I am lonely. I occasionally feel the need to speak to someone when I

am going through a hard time, but in those cases, I talk to relax; I do not necessarily talk about



my problems. I also try to keep conversing to a minimum when I have something important to

do, which indicates the low score for escape. I also never speak to others with the intent to

control them or “make them do something for me,” which indicates the very low score for

control.

Regarding this survey and these results, I do not think there is anything I necessarily have

to improve about myself as a person or as a communicator. I feel that these scores show that I

engage and communicate with others for a good reason (pleasure, affection, and relaxation). If I

scored exceptionally high in inclusion, escape, and control, I feel I would have to improve, but

because I did not, I am content with the type of communicator this survey presents me to be.

Survey three was one of the more interesting ones for me because it made me reflect on

my feelings toward my relationship with my roommate Jayna. As I barely met her this year, I

decided this was the perfect person to choose for this type of survey. It directed me to circle the

number that best represented my feelings. According to the survey, numbers 1 and 7 indicate

very strong feelings, 2 and 6 indicated strong feelings, 3 and 5 indicated fairly weak feelings, and

4 being undecided or unknown. The scoring was a bit tricky for this survey. Still, with them, I

learned that my attitude homophily (similarities in personality, values, thinking, and behavior)

score in our friendship was 24, and our background homophily (similarities in social class, race,

religion, and family history) was a score of 15.

Considering how long I have been part of this friendship and how we act toward one

another, I would say the score is relatively accurate. We became friends so fast but rarely got

deep into our family history, not enough to compare it to my own. When we do get into that

topic, we differ in certain aspects of our background. This may be why the background

homophily score is not extremely low but lower than attitude homophily. The reason I think



attitude homophily is high is because we behave, act, think, and do many more things the same,

which is why we are such good friends.

As a friend and with the goal of becoming a better interpersonal communicator, I can

improve on knowing more about the background of those I care about. I can start making these

improvements by asking my friends simple questions about themselves. Of course, I would not

ask too many questions to where it seems I am being nosey or trying to get into her business, but

enough to know simple facts about my close friends. I only circled the number 4 (I don't know)

for one question, which was about our economic status. Other than that, I knew how to answer

every other question about our friendship, as the scores revealed.

The following survey, survey number four, tested my attitude towards conflict and how I

might deal with it. I had to indicate how much I agreed with a particular statement and one that

best represented my feelings and typical responses. It was based on a scale of 1-5, 1 being “never

true” and 5 being “always true.” Like survey number three, this survey was a bit complicated

when it came to tallying up my scores. When I finally finished completing it, I scored 53,

indicating that I favor constructive or positive conflict.

I will say I do agree with how the scores portray me as a communicator in conflicts.

Anyone who knows me knows I try my best to avoid conflict. I will do anything in my power to

stay away from destructive conflicts like fights and drama because they are very uncomfortable

situations for me to be in. In all honesty, I am not really good at communicating when it comes to

being in the middle of a dispute, as I usually get stuck or do not know what to say. However, if I

somehow fall into conflict, I feel like I would handle it well as I would try my best to quickly

resolve the issue. This may be why my score in this survey was so high and nowhere near the

low 12-27 point range, which indicated dealing with conflict in a destructive manner. I am



indeed the opposite of destructive. If I do not agree with someone, I simply state my opinion and

input and leave it at that. I will never try, as the survey notes, to attack someone's intelligence or

character, and even less, never get into a physical fight. I think discussing a problem maturely

and respectfully has helped me stay away from severe conflict throughout my life.

Although I do well at avoiding conflict, there is some room for improvement as an

interpersonal communicator. I can be better at having the courage to convey my thoughts and

ideas without the fear of hurting someone's feelings. There are times when I find myself keeping

quiet in situations that are not to my benefit in order just to avoid confrontation. I can start

making these improvements by working on creating a healthy balance between defending what I

believe is right and maintaining consideration of contrasting viewpoints.

Survey number five was one of the longer but most insightful of all the surveys. This

survey consisted of things a person might do to maintain their relationships and tested how I

maintain an important relationship in my life on a scale from 1 to 7. According to the survey,

there are five ways a person may maintain their relationship: positivity, openness, assurances,

network, and tasks. For this survey, the relationship I chose to focus on is the one I have with my

boyfriend Gianni since it is one I hold of great importance. After finishing the survey and adding

up all my results, I received a 57 in positivity, 39 in openness, 25 in assurances, 21 in networks,

and 34 in tasks. All the ways to maintain a relationship hold different score ranges. For example,

receiving a score of 21 in networks does not necessarily mean I lack in that aspect of my

relationship.

With the score ranges in mind, these results are very much accurate. They resemble

exactly what I consider to be essential to keep my relationship healthy. In all of the aspects of

maintaining relationships, I scored pretty high. From my experience, I focus a lot on openness



and positivity, which were some of my highest scores. I think I hold so much value in these two

aspects because it is what I expect to be given back to me. The scores are precise, but I was

surprised to see that my score for tasks was so high. Although I do consider it important to have

a balance in tasks we do as a couple, I never considered it to be one of the more significant ways

I would maintain my relationship until I took this survey.

Although I scored high in all of the ways to maintain a healthy relationship, I believe I

could improve on being better at network and assurances. According to the choices provided by

the survey, networking involves spending time with mutual family and friends. My boyfriend

considers family very important, so focusing more on that would be very beneficial. Also,

providing words of reassurance is always helpful to keep one another's minds and thoughts at

peace. This will not only help my current relationship but help my interpersonal communication

skills for more professional relationships in the future (bosses, coworkers, etc.) Bettering my

ability to maintain relationships through networks and assurances can help me detect what others

consider important, use it to my advantage, and assure others of my skills and assistance.

Next came survey number six, which asked me to think of a specific listening role or

situation I am often in. For this test, I focused on my listening as a friend and determined which

of the four listener preferences I associate with most by tallying statements on a scale from 1-5.

People, action, content, and time were the four preferred listening styles. According to the test, I

circled 5 statements for people-oriented style, meaning I am of high preference for this task. I

then circled 1 statement for action-oriented style and 1 for content-oriented, showing low

preference. To finish, I circled zero statements for the time-oriented style, meaning I have no

preference for using this task at all.



I would consider my preferred listening style accurate to the scores I received in this

survey. I am big on trying to understand a person’s feelings and consoling them, especially when

someone is just talking about a problem they may be facing. I am big on this listening style

because I think I am better at trying to make people feel better rather than focusing on

inconsequential details in the conversation and encouraging them to act on the situation a certain

way. This may be why my score for people-oriented listening is so much greater than all the

others. Regarding situations as a friend, the score of 1 for action and content-oriented listening

makes sense. I always try my best to give the best advice possible (as an action-oriented person

would), but I sometimes hold back, fearing that my advice can lead to worse outcomes for my

friends. When listening to my friend’s problems, I also do not ask for specific facts or complex

information to add to their story. Instead, I just let them talk, which may be why my

content-oriented score is also very low. Letting my friends talk on and on about an issue may

also be the reason why my time-oriented listening style is at zero. I never put a timer on how

long my friend had to talk to me and never interrupted them to finish their story faster. If I am

ever in a hurry, I just ask if there is another time when they can talk, which would be better than

making them feel like I am not interested in what they have to say.

This survey showed me that I could improve drastically when it comes to my listening

styles. I am glad that my time-oriented score was low, but I wish I had scored higher on action

and content-oriented listening in order to have multiple listening preferences. I want to be better

at giving people advice and encouraging them to take action instead of only staying quiet and

simply comforting them. I also want to be better at receiving all the possible information I can

gain from a conversation for it to be easier to give the best advice possible. I can start making

these improvements by starting with small conversations I have with my friends and forcing



myself to be more outgoing. This will help me grow in my listening skills and in the future as an

interpersonal communicator. In addition, being good at multiple listening styles will help me in

future jobs and relationships.

Survey number seven consisted of statements describing how some people behave while

talking with or to others. On a scale of 1-5, I was asked to point out how these statements pertain

to someone I have a close personal relationship with. I chose my brother as the person I’d base

my answers on. This scoring was a bit difficult to understand, as there were different averages

and scales for men and women. Because I focused on my brothers in this survey, I paid more

attention to the male and combination mean of the test. My ending score at the end of this survey

was 97, meaning my brother is above the average of how most males behave in conversation, as

the male mean was 91.6. He also scores above average for combined women and men scores on

behavioral communication.

Because of how well I know my brother, I would say this score is accurate when it comes

to the way he behaves while talking to others. He has very respectful gestures when speaking to

others, never looking away or with a dull voice, and always focusing on eye contact. He is also

big on moving his hands when speaking and has a lot of vocal variety and expression, which is

one of his best qualities. I was surprised to see that, although I scored many of the statements as

2’s and 3’s, the ending scores was so high compared to the standard male mean. He is younger

than me, barely in high school, and although I would consider him a pretty good communicator,

there is so much more he can and needs to learn.

This survey did not show me much about myself. What it did teach me, though, is how

important it is to recognize people's behavior during a conversation. Of course, I know a lot

about how my brother speaks because I grew up with him, but it is always good to quickly



recognize that from people you barely know or have only met for the first time. For a successful

future as an interpersonal communicator, I must pay more attention to people's gestures, eye

contact, hand movements, body posture, etc., as this will teach me much more about the person. I

can start practicing this with people I go to school with. I could pay more attention to the way my

peers or teammates behave when talking with or to others in order to get more practice for the

future.

The next survey, survey eight, was kind of similar to survey number four as they both had

to do with conflict. The difference between this survey and the other is that this survey asked me

to think of a person I have had a recent disagreement with and how I handled or would typically

handle conflicts with this person. At the end of this survey, I would be able to determine my

conflict management style between withdrawal, accommodation, forcing, compromising, and

collaborating. This survey was exciting to me because I was genuinely curious about which style

pertained to me the most. When I finished this survey, I learned that my two main management

styles were compromising (score of 17) and collaborating (score of 18). Forcing and withdrawal

were my second-best scores, both being scores of 13, and accommodation came last with a score

of 8.

When taking this survey, I thought of a disagreement I had with one of my teammates

over a rule in softball. We are good friends, and the conversation did not turn into a serious

conflict, but we both had very contradicting opinions. It makes sense that compromising and

collaborating are my two highest scores as it is what I typically do in any type of argument,

especially in the one I had with my teammate. Because it was essential for both of us to find the

correct answer to what we were talking about, we collaborated and shared our opinions and

reasons in more detail. Compromising also played a vital role in this conversation because we are



teammates. Our goal was to quickly resolve our differences and move on without making it a

bigger deal than it was. Forcing and withdrawal are two styles that I try my hardest to avoid,

which may be why they are equally lower-scoring styles. If I am in the middle of a disagreement,

I will never withdraw from my stance, especially when I know I am right. I would rather talk it

out than give up. I will also never force the other person to believe what I believe, as winning

arguments is unimportant. What is important to me is resolving an issue maturely and learning

something from the conflict rather than no beneficial result coming out of the conversation

whatsoever. As mentioned previously, I never give up during an argument which is why my

score for accommodation is so low.

In my opinion, when it comes to this survey and the results I received for conflict

management styles, I do not think there is anything I need to improve on as far as myself as an

impersonal communicator. I feel that the two styles I scored the highest on are the two best ways

to handle conflict, especially in a professional setting. I believe that if I scored extremely high on

accommodation, withdrawal, and forcing, I would need improvement. But because I did not and

because compromising and collaborating have always worked so well for me, I am content with

my scores and given conflict management styles.

Next came survey number nine, which tested your argumentativeness trait score

regarding arguing about controversial issues. I was asked to indicate how often 20 statements

were true by ranking them on a scale of 1 to 5, 1 being almost never true and 5 meaning almost

always true. After finishing the survey, you either fall into the category of high motivation to

argue, moderate or low. When adding all my scores together, I ended with a score of 1. This

meant that I have moderate motivation to argue.



I would say that I agree with the score I was given and the fact that it meant I had a

moderate motivation to argue. I am not a big fan of arguing in general, but my arguing levels do

vary from person to person. When it comes to family or close friends, I will argue, especially

over silly things that contradict their thoughts. I will also argue over things that I strongly believe

in, as I know my family or friends would not take it personally when I do. However, when it

comes to anyone outside of close family and friends, I tend to hold back from arguing in order to

avoid serious conflict. Of course, there are cases where I push myself to argue if it is for the

benefit of my well-being or if I see the need to defend someone I care about, but most of the

time, I avoid it. With this being said and for the above reasons, I believe my moderate level

makes sense.

As far as ways I could improve when it comes to my motivation level to argue, I really do

not believe there are any. I am happy to have received a score of 1, indicating a moderate

motivation to argue. This means and shows that I have the capability to argue if I find it

necessary but know when it is best to do so and when to hold back. It has always been a strength

of mine to know my limits and be aware of who, what, where, and when in any conflict. This has

allowed me to avoid bad situations and help people for the better. Having this awareness and

being at a moderate level of arguing is essential for any interpersonal communicator and will

definitely give me an advantage in the future.

Last but certainly not least comes survey number ten. This survey made me think a bit

more about my answers, but it ended up being very beneficial and eye-opening. I was asked to

express how confident I am in knowing a particular fact about a good friend. I had to answer the

questions with percentages of 0% to 100% instead of a 1-5 scale, as most of the other surveys

asked for. I had my friend Daniela in mind for this survey since she is one of my longest-lasting



friends. I answered with a relatively high percentage in all the questions because I was confident

in all of them. Because of this, my ending percentage of attributional confidence I feel towards

my friend was 92%.

I completely agree with this result. Daniela has been my friend since middle school, and I

know fairly enough about her to predict her behavior, attitude, feelings, and emotions. I will say

predicting the values she holds was my lowest score percentage because she constantly switches

around what she considers most important in her life, so I never really know. Even with this, I

scored a very high ending percentage which I expected because of how well and how long I have

known everything else about her. I believe this was an eye-opening survey because I never paid

much attention to how easily I could predict her feelings and emotions in certain situations.

Even though I was happy with the attributional confidence score I received, the fact that

I’ve known her for so long helped me score so high. I want to improve as an interpersonal

communicator when it comes to noticing these types of things in people I have not spent so much

time with. For example, being able to predict someone else's behavior, attitude, feelings, and

emotions without knowing them for an extended period of time will help me better communicate

with them. Empathizing with others, speaking to them, and getting to know them enough to

make quick and accurate predictions of their feelings and thoughts will help me become a

successful interpersonal communicator.

All in all, these surveys taught me so much about myself that I never really considered in

the past. I learned so much about my personality, the character of those around me, my

interactions with others, my relationships, how I best deal with conflict/disagreement, and my

speaking and listening skills. Although I was happy with most of the scores, I am not perfect and

have much room for improvement. I plan to incorporate all the improvement methods I stated



throughout my paper into my daily life. These surveys and what I learned from them are just the

beginning of fulfilling my goal of being an all-around better interpersonal communicator in the

near future.






















