Ryan Simpson
609-500-0702
rvguy3io@gmail.com https://www.linkedin.com/in/ryan-simpson-74239123a/

Summary
I’m a passionate IT major who excels in building relationships and clearly communicating with
peers. | am a fast learner with strong time management and organizational skills.

Education

Alliance University (Formally Nyack College) Spring 2023
Bachelor of Science in Information Technology, 3.67 GPA

Work Experience

Alliance University Writing Center, Manhattan, NY

Database Coordinator July 2022 - Present

« Extracted and transformed data from Google Suite using Tableau Prep Builder and MySQL Server.

» Responsible for creating end-of-the-semester data reports, visualized through Tableau.

» Managed hundreds of appointments over the course of a semester, patterns were then visualized for easy
data interpretation.

Alliance University, Jersey City, NJ

Resident Assistant (RA) Aug. 2022 - Present
 Developed relationships and fostered a community throughout the dorm by hosting monthly activities
such as game tournaments and study nights.

« Facilitated and coordinated check-in/out appointments for over 30 students each break.

* Responsible for being "on-call", available 24/7 to monitor all dorm-related activity.

Alliance University, Jersey City, NJ

Student Manager (Cafeteria) Feb. 2021 - Present
« Trained staff in kitchen procedures to build a cohesive and successful team.

« Assisted cooks with meal prep and delivery, and served upwards of 100 students each meal.
 Delegated multiple responsibilities across a team of workers for an efficient work environment.

Technical Skills

Python

SQL

Computer Hardware

Troubleshooting

CompTIA+ Certification, Spring 2023
Networking

Desktop Support

Tableau Certification, Spring 2023
HTML

Google Suite

Languages
e English - Fluent Spanish - Intermediate
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