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Zastrow's Chapter 7 "Working with Diverse Groups" discusses the importance of cultural
competence and sensitivity in social work practice. The chapter begins by examining the
meaning of culture and the ways in which it can affect an individual's worldview and behaviors.
The author then goes on to discuss the impact of cultural differences on communication and the
potential for misunderstandings to occur.

The chapter emphasizes the importance of social workers being aware of their own cultural
biases and assumptions and how they can impact their interactions with clients from diverse
backgrounds. Strategies for developing cultural competence, such as learning about different
cultures, engaging in self-reflection, and seeking out cultural consultation, are also discussed.
The chapter also covers specific issues that social workers may encounter when working with
diverse populations, including language barriers, acculturation stress, and discrimination.
Strategies for addressing these issues, such as using interpreters and providing culturally
sensitive services, are explored.

1. Content of the chapter readings:

Zastrow's Chapter 7 "Working with Diverse Groups" focuses on the importance of cultural
competence and sensitivity in social work practice. The chapter discusses the meaning of culture,
the impact of cultural differences on communication, and the need for social workers to be aware
of their own cultural biases and assumptions. Strategies for developing cultural competence, such

as self-reflection and seeking cultural consultation, are explored. The chapter also covers specific



issues that social workers may encounter when working with diverse populations, including
language barriers and discrimination.

2. Your views on the theory:
I believe that cultural competence is a crucial aspect of social work practice, and Zastrow's
chapter provides valuable insights on how to develop this competency. As social workers, it is
important to understand how culture influences our clients' beliefs, values, and behaviors, and
how our own cultural biases can impact our interactions with them. By developing cultural
competence, we can provide more effective and culturally sensitive services to our clients.

3. How you would apply the framework in your practice:
In my practice, I would apply the framework by continually seeking to develop my cultural
competence through ongoing education, self-reflection, and seeking cultural consultation when
needed. I would strive to understand and respect my clients' cultural backgrounds and beliefs,
and work to provide services that are culturally appropriate and sensitive. I would also take steps
to address any language barriers or discrimination that my clients may face, and advocate for
their rights and well-being.
Overall, I believe that cultural competence is essential for social workers to effectively serve
diverse populations and promote social justice. Overall, the chapter emphasizes the need for
social workers to be culturally competent and sensitive in their practice in order to effectively

serve clients from diverse backgrounds.



