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Knowledge Base Problems Needs Knowledge Base Solutions

In this world of tech, we are at a moment where tech is advancing so quickly that many 

people get lost and don’t know how to even start using tech in the first place. I have come up 

with a few problems that many people face in this world of tech.

Problem 1: The computer is slow and freezes.

This issue has been around for ages and still pops up to this day for many computers. 

Solution 1: The solution for this problem could be to check how many applications you have 

open. If you have many of them open, save and close them all. Then reset your computer (if you 

want to be sure). This should fix this problem if not, check your storage. If your storage is full, 

this could be linked to the slowdown. Clean the storage of your computer by deleting old files or 

clearing your cache. After that, reset your computer. Another solution is to completely shut down

your computer. This can also be linked to computer slowdown due to the computer being on for 

a long time. After you shut down your computer, wait a few seconds (10-12 seconds) and then 

turn it back on. These solutions should fix most slowdown issues that you have.

Problem 2: I can’t screen mirror my phone to my computer or a screen. 



This issue is a new issue that many people still don’t know how to fix. Screen mirroring is a 

useful tool that many people use in the workplace. 

Solution 2: The solution for this problem could be that your computer or screen doesn’t support 

screen mirroring. Usually, only modern computers (2010-present) and Smart TVs have screen 

mirroring support. If you still want to show your phone screen on another screen, try an HDMI 

adapter for your problem. Another solution is to check if your Bluetooth or your wifi is off. 

Usually, only Bluetooth is required for screen mirroring but it never hurts to make sure. You 

should check your wifi and Bluetooth on both devices. Another solution is to restart or turn off 

both devices (phone, computer, or tv screen). This could help the device see each other so they 

could connect.

Problem 3: My wireless speaker isn’t working with my computer

This issue has been on the rise since many people love to buy speakers for their setups.

Solution 3: The solution for this problem could be that the speaker could be off. Turn it on and 

check if it works. If it doesn’t turn on, it could also be a battery problem. Try to charge it and see

if it works. Another solution is to see if it is connected via Bluetooth, go to the computer setting 

can check if Bluetooth is on and if the computer is connected to the speaker. If the speaker is 

connected, but there is no sound. If this is happening check the sound output of your computer. 

Go to your computer setting, go to sounds, and change the output to your speaker. The solution 

could even be that your speaker volume is down. If so, turn up the volume to your desired level. 


