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1. Groupon is one of the best in what they do, Groupon provides a marketplace where users can 
acquire local specials and discounts on a range of goods and services. The business heavily 
emphasizes heavy emphasis on personalization and mobile optimization, two essential 
components of modern e-commerce. Customers can explore and buy deals on the go thanks to 
Groupon's user-friendly mobile website and app, which are both optimized for mobile devices. 
Additionally, the business personalizes the offers and deals that are offered to each user 
depending on their location, search history, and purchase history using data and algorithms. 
Customers will benefit from deals that are pertinent to their requirements and interests and 
that are enticing. Groupon's social network integration, which enables users to share deals and 
offers with their friends and family via well-known platforms like Facebook and Twitter, is 
another key feature. This facilitates expanding the reach and visibility of special offers, bringing 
in more people, and boosting revenue for businesses that work with Groupon. In general, 
Groupon's use of modern e-commerce technologies has been a major contributor to its success 
and ongoing expansion.

2. On the one hand, Merchants who subscribe to Groupon receive a number of important 
advantages, such as improved visibility and client acquisition. Merchants may connect with a 
sizable and varied customer base by working with Groupon, which will increase sales and brand 
recognition. Additionally, Groupon offers businesses a platform to run promotions and track 
their success as well as tools for managing campaigns and tracking sales. In general, Groupon 
aids businesses in expanding by attracting new clients and boosting sales. 

On the other hand, the advantages that customers have includes simple access to regional 
specials and discounts, tailored recommendations, and a user-friendly platform. Customers can 
find special offers and discounts on a variety of goods and services as well as get a location- and 
interest-based customized suggestions. The company offers a satisfaction guarantee and makes 
it simple to browse, buy, and redeem discounts on its website and mobile app. Customers can 
find new experiences and make savings thanks to Groupon in their neighborhood.


