3.6 Improving You-Attitude and Positive Emphasis

Many different revisions are possible.

1. You’ll be happy to learn that the cost of tuition will Mzﬂe@e’wa‘r‘
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2. ug an Inte T ake 1 j ents,
i owerPoint slides for the meetings and to answer some of the clients’

questions.
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3. AtDiYanni Homes we have more than 30 plans that # will persenatize just for you.
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4. Please notify HR of your bank change as soon as possible to T i fTeC
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5. 'm sorry you were worried. You drdrot mss-the deadline fos-s+gning up for a flexible
medical spending account. con 3)“\\ <\ %‘(\
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will be happy to hear that our cellphone plan docsmet-ehargeeu for incoming calls.
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8. The employee discount may only be used for purchases for your own use or for gifts; you
may net-buy-items for resater~Fepreventamy abuscefthe-discount privilege, you may be
asked to justify your purchase.
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9. Tapologize for"nk;%elay in answering your inquiry.-Hre-prebresrwas+that [ had to check with
our suppliers to see whether we could provide the item in the quantity you say you want. We
can.

y 1m, we faile cive 1t.
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11. This job sounds perfectw



