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E L N E C Core Curriculum

Culture Defined

• A system of shared symbols

• Provides security, integrity, belonging

• Constantly evolving

• Making meaning of illness

• Not limited to race or ethnicity
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Cultural Competence

• Components

• Importance of interdisciplinary 

approach
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A Mother's Touch
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Components within Culture

• Ethnicity 

• Race

• Gender

• Age

• Religion and spirituality

• Sexual orientation
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Fathers Watch
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• Differing abilities

• Financial status

• Place of residency

• Employment

• Education level

• Cause of death

Components within Culture (cont.)
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Cultural Assessment

• Cultural attributes

• Variation within groups
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Components of Cultural 

Assessment

• Patient/family/community

– Birthplace

– Ethnic identity, community

– Decision making

– Language and communication
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Components of Cultural 

Assessment (cont.)

• Religion

• Food preferences/prohibitions

• Economic situation

• Health beliefs regarding death, grief, 

pain, traditional therapies, care of the 

body, organ donation
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Nurse’s Self Assessment of 

Culture

• Self assessment

• Cultural beliefs of co-workers
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Cultural Considerations of 

Communication

• Use of interpreters

– Avoid use of family members

– Telephone translation services

– Speak to patient/family, not to the 

interpreter



E L N E C Core Curriculum

Cultural Considerations of 

Communication (cont.)

• Conversation styles 

• Personal space

• Eye contact 

• Touch

• Time orientation

• View of healthcare professionals

• Learning styles
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Role of the Family

• Who makes decisions?

• Who is included in discussions?

• Is full disclosure acceptable?
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Cultural Influences on 

Decision Making

• Beliefs about autonomy and other 

values differ

• Disclosure of diagnosis and 

prognosis

• Ascertain desire for disclosure
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Language Used at the End of Life

• "Discontinuation"

• "DNR"

• "Withdrawing/withholding"
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When Cultures Clash

• Clashes occur

• Assess your

reactions

• Never lie

• Offer information

• Use cultural guides
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Conclusion

• Culture is a major influence on end-

of-life care

• Self-assessment of culture

• Many dimensions of culture

• Culturally sensitive care

• Interdisciplinary care  
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Caring for the Body and Soul


