Week 12
Qualitative Method




Overview

" What is Qualitative Research?

" Qualitative Research Questions

" Types of Qualitative Research Methods
" Types of Qualitative Research

" Conducting Qualitative Research
" Recoding Observations
" Coding
" Discovering Patterns
" Comparing the Strengths and Weaknesses of Qualitative and
Quantitative Research



What is qualitative research?

Qualitative research is a type of scientific research that
seeks in-depth understanding of social phenomena within
their natural setting.

*seeks answers to a question

*collects evidence from natural setting

*produces findings that were not determined in advance
*focuses on why rather than the what of social phenomena
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Qualitative Research Questions

(Ib): How do freshmen students describe the experiences of living 1n a resi
hall learning environment?

(2b): How does the 911 tragedy survivor describe their experiences and health
Issues in a post-terrorist state in the U.S.?

(3b): What 1s the expenence of nursing statt during the interrogation following
Chief Nursing Officer separation tumover?

(4b): Why does domestic violence often occur with victims that are financially
dependent on the perpetrators for shelter?




Quantitative Research Questions

2a: Does the rnise in bad management behavior lead to employee turnover in an
organization?

3a: Do first-year department managers report adhering to an authoritative
‘'ype 3a | leadership style as measured by the Myers-Brigg Scale?

4a: Is there a relationship between autocratic management style and narcissism
behaviors of first-year department managers department as measured by the Myers-

vpe 4a . :
P Brigg Scale?

Sa What is the relationship between autocratic management style and narcissism
behaviors of first-year department managers department as measured by the Myers-
Brigg Scale?

| 6a: How much do time do first-year department managers spend mentoring and
coaching during their first year?

Ta: What is the difference between autocratic management style and narcissism
behaviors of first-year department managers department as measured by the Myers-




Qualitative Research Data
Collection Method

* The three most common qualitative data
collections are

1. participant observation
2. In-depth interviews
3. focus groups




Types of Qualitative Research

Narrative Phenomenology Ethnography Case Study Grounded
Theory

Exploring Understanding  Describing Developing an Developing a
the the essence of and in-depth theory
situations, the experience interpreting a description grounded in
scenarios culture- and analysis of data from the
and life of sharing a case or field

an individual group multiple cases

Unit of Studying Studying Studying a Studying an Studying a
analysis one or more several group that event, a process, and
individuals individuals who shares the program, an action, or
have shared same culture activity, or interaction
the experience more than one involving
individual many
individuals

Type of Needing to Needing to Describing Providing an Grounding a
research tell stories of describe the and in-depth theory in the
problem best individual essence of a interpreting understanding  views of
suited for experiences lived the shared of a case or participants
approach phenomenon patterns of cases

culture of a

group



Types of Qualitative Research

Data
collection
method

Data
analysis
Method

Forms in
scientific
writing

Interviews
and
documents

Storytelling,
content
review and
theme
(meaning
development)

In-depth
narration of
events or
Situation

Interviews,
surveys, and
observations

Description of
experiences,
examination of
meanings and
theme
development

Contextualizati
on and
reporting of
experience

Interviews,
observations
and active
participation

Description and
interpretation of
data and theme
development

Detailed
reporting of
interpreted data

Interviews,
observations,
document
contents and
physical
inspections

Detailed
identification
of themes
and
development
of narratives

In-depth
study of
possible
lessons
learned from
a case or
cases

Interviews
and
guestionnaire
S

Data coding,
categorization
of themes
and
description of
implications

Theory and
theoretical
models



i Cromas

"“. AT TN
B




©2015, Brooks/Cole Publishing, A
Division of Cengage Learning, Inc.



Conducting Qualitative
Research




Conducting Qualitative Research: Recording Observations

" Note-taking in qualitative research should include both
the investigator’s empirical observations and the
Investigator’s interpretations of them. You should record
what you “know” has happened and what you “think” has

happened.

" If, possible observations should be recorded as they are
made; otherwise, they should be recorded in stages and
as soon as possible. Don’t trust your memory any more
than you have to.
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Coding

Qualitative research coding involves or
iIndividual pieces of data coupled with some
kind of retrieval system

Looking for and then
categorized themes to explain why things
happen

Hypothesis-driven coding versus open coding

— Hypothesis-driven coding involves generating codes
based on theory a priori

— Open coding pertains to categorizing information
through close examination and questioning of the data
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Factors Affecting Becoming a

Teachers

@ Mame Files References = - |, - O~ ¢~ Q - .
O  Ability 1 13
O Atitude 0 0 1 | felt | could make a difference in childrens lives and teach them effectively.
_ 6 Coaching, summer vacation, my love of working with kids 12 | decided to go into teaching for
O Leaming J g several reasons. | love children, | feel | have a natural gift to teach children, and it's a great job
O Positive ] g for moms with children at home hecause of the schedule.
15 My husband died when | was 35 years old. | was content with staying at home and raising
QO Children 1 58 our son. | realized | needed to do something with my life. Going to school allowed me to be at
O  Passion in Teaching i 21 home when my son was there. Also, | saw how he was judged by coming from 20 Helping Kids,
teaching science.
O Previous experience 0 0 36 Love kids, always babysat 40 The fervor that my high school band director had for teaching
. motivated me most.
O Enjoyed J i 46 1 enjoyed teaching swim lessons while in high school to preschoolers. | ended up teaching
O  School ] 2 middle school when | discovered | didn't have the talent to teach the same students all day.
O students 1 " 49 Actually the very good and the very bad teachers | had were factors that led me into

teaching. Another major factor was that | truly enjoyed high school.

50 I enjoy the learning process. | also like working with kids and wasn't ready for the business
world.

51 My lover of music and the desire to show others the joy music can bring. | also enjoyed
working with children.

54 The need for employment. My original bachelor's is chemistry. With no job prospects
available in the field, teaching seemed a good place to be (funny how destiny works).

57 A teacher | had in school, the subject area, and | come from a long line of teachers.

64 | participated as a peer tutor in high school with students with disabilities and enjoyed it. The
teacher for the class was a positive role model. | have always liked working with children so it
made sense.

69 My desire to help and guide children, along with my love for children led me into teaching.
71 Being able to explain mathematical concepts to others easily.

73 | like working with people, especially kids. | like having an impact on the future of our world. |
ag Selection here to code 1o a hew code am well rounded; | knew teaching involves many facets of other careers.

74 Love of reading, summer off, father is a high school administrator, enjoy being around Kids.
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Coding: Memoing

" Memoing involves writing memos or notes to
yourself or others involved in the project during

analysis

" Captures code meanings, theoretical ideas,
preliminary conclusions, and other thoughts that
will be useful during analysis, as well as In
writing up the results



Coding: Discovering Patterns

" Ways to look for patterns
" Frequencies
" Magnitudes
" Structures
" Processes
" Causes
" Consequences

" Grounded Theory Method

— Employs constant comparative method, which involves 4 stages:

 Comparing evidence of concepts across cases
Combining concepts and their phenomena
Restricting concepts

Reporting theory
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Discovering Patterns

" Concept mapping uses diagrams to explore relationships
In the data graphically

" An example of concept mapping (Fig. 18-1)

Active/passive

Physical roles

Location \
v

Social Status > Gender
\ / 2 L 4
Power Authority Servant/ Master

A4

Social Worth
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Clubhouse Structured Exercise Model

Awareness af
need for exercise
phase

*Exposure to a
healthy
environment
*Education about
benefits of
EeXercise
*Perception of
susceptibility and
severity unhealthy
behavior

—

Health motivation
for exercise phose
*Cue to Action
*Constant
Encouragement for
taking action
*|ntroducing
benefits and
positive outcomes
* Provision of “how
to" information
* Providing group
camaraderie and
exercizing together

—

|

Development of an

Exercise routine

phase

* [ncreasing Self-
determination
*Expanding Social-
reinforcement
*Jngoing review of
the progress
*Removing barriers
*Peer support and
group camaraderie
*QOutreach

Maintenance of an
exXercise routine phase
sExperiencing positive
health outcomes (i.e.
self-esteem, relisving
stress, weight loss,
diabetes control , etc.)
*Cycle of reoccurring
self-motivation
* Understanding how to
maintain exercise
routines
*Connecting to the
next level of other
physical activity
programs

(Social Support, Work-ordered doy, Reachoble goals, Working Out Side-by-side, Fducotion, Outreach, Supportive

Clubhouse Cultures

environment, Self-Determination)

Developing an Exercise Routine




Computer Programs for
Qualitative Data

" Researchers can take advantage of the
capabilities of common software tools such as
word processors, database programs, and
spreadsheets

" Several computer programs, such as NVivo*,
are specifically designed to assist researchers in
the analysis of qualitative data

" Sociologists at the University of Surrey, England
have prepared a list of programs:
Www.soc.surrey.ac.uk/sru/SRU1.html



Standards for Evaluating Qualitative Studies

* Given the variety of research methods and
paradigms, a general agreement exists that one
key Issue In evaluating the rigor of qualitative
research Is trustworthiness

* Trustworthiness
1) Credibility
2) transferabllity
3) Confirmabillity
4) Dependability



Comparing the Strengths and Weaknesses of
Qualitative and Quantitative Research

Depth of understanding

— Qualitative is stronger
Flexibility

— Another advantage of qualitative
Subjectivity

— Can be both an advantage and disadvantage of
gualitative

Generalizability
— Quantitative Is stronger
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