
Week 12
Qualitative Method 

 



Overview

 What is Qualitative Research?
 Qualitative Research Questions
 Types of Qualitative Research Methods
 Types of Qualitative Research
 Conducting Qualitative Research

 Recoding Observations
 Coding
 Discovering Patterns

 Comparing the Strengths and Weaknesses of Qualitative and 
Quantitative Research



What is qualitative research?

Qualitative research is a type of scientific research that 
seeks in-depth understanding of social phenomena within 
their natural setting.
•seeks answers to a question 
•collects evidence from natural setting
•produces findings that were not determined in advance 
•focuses on why rather than the what of social phenomena
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Qualitative Research Questions



Quantitative Research Questions



Qualitative Research Data 
Collection Method
• The three most common qualitative data 

collections are

   1. participant observation

   2. in-depth interviews

   3. focus groups 



Types of Qualitative Research
Narrative Phenomenology Ethnography Case Study Grounded 

Theory

Focus Exploring 
the 
situations, 
scenarios 
and  life of 
an individual

Understanding 
the essence of 
the experience

Describing 
and 
interpreting a 
culture-
sharing 
group

Developing an 
in-depth 
description 
and analysis of 
a case or 
multiple cases

Developing a 
theory 
grounded in 
data from the 
field

Unit of 
analysis

Studying 
one or more 
individuals

Studying 
several 
individuals who 
have shared 
the experience

Studying a 
group that 
shares the 
same culture

Studying an 
event, a 
program, an 
activity, or 
more than one 
individual

Studying a 
process, and 
action, or 
interaction 
involving 
many 
individuals

Type of 
research 
problem best 
suited for 
approach

Needing to 
tell stories of 
individual 
experiences

Needing to 
describe the 
essence of a 
lived 
phenomenon

Describing 
and 
interpreting 
the shared 
patterns of 
culture of a 
group

Providing an 
in-depth 
understanding 
of a case or 
cases

Grounding a 
theory in the 
views of 
participants



Narrative Phenomeno
logy

Ethnography Case Study Grounded 
Theory

Data 
collection 
method

Interviews 
and 
documents

Interviews, 
surveys, and 
observations

Interviews, 
observations 
and active 
participation

Interviews, 
observations, 
document 
contents and 
physical 
inspections

Interviews 
and 
questionnaire
s

Data 
analysis 
Method

Storytelling, 
content 
review and 
theme 
(meaning 
development)

Description of 
experiences, 
examination of 
meanings and 
theme 
development

Description and 
interpretation of 
data and theme 
development

Detailed 
identification 
of themes 
and 
development 
of narratives

Data coding, 
categorization 
of themes 
and 
description of 
implications

Forms in 
scientific 
writing 

In-depth 
narration of 
events or 
situation

Contextualizati
on and 
reporting of 
experience

Detailed 
reporting of 
interpreted data

In-depth 
study of 
possible 
lessons 
learned from 
a case or 
cases

Theory and 
theoretical 
models

Types of Qualitative Research
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Conducting Qualitative 
Research
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Conducting Qualitative Research: Recording Observations

 Note-taking in qualitative research should include both 
the investigator’s empirical observations and the 
investigator’s interpretations of them. You should record 
what you “know” has happened and what you “think” has 
happened.

 If, possible observations should be recorded as they are 
made; otherwise, they should be recorded in stages and 
as soon as possible. Don’t trust your memory any more 
than you have to.



Coding

 Qualitative research coding involves classifying or 
categorizing individual pieces of data coupled with some 
kind of retrieval system

 Looking for patterns, similarities, and relationships, then 
organize categorized themes to explain why things 
happen 

 Hypothesis-driven coding versus open coding

– Hypothesis-driven coding involves generating codes 
based on theory a priori 

– Open coding pertains to categorizing information 
through close examination and questioning of the data





Factors Affecting Becoming a 
Teachers





Coding: Memoing

 Memoing involves writing memos or notes to 
yourself or others involved in the project during 
analysis

 Captures code meanings, theoretical ideas, 
preliminary conclusions, and other thoughts that 
will be useful during analysis, as well as in 
writing up the results



Coding: Discovering Patterns

 Ways to look for patterns
 Frequencies

 Magnitudes

 Structures

 Processes

 Causes

 Consequences

 Grounded Theory Method

– Employs constant comparative method, which involves 4 stages:

• Comparing evidence of concepts across cases
• Combining concepts and their phenomena
• Restricting concepts
• Reporting theory







Discovering Patterns

 Concept mapping uses diagrams to explore relationships 
in the data graphically

 An example of concept mapping (Fig. 18-1)

Active/passive 
rolesPhysical 

Location

Social Status Gender

Power Authority Servant/ Master

Social Worth





Awareness

Exercise at 
Gym 

Keep on 
doing 

Need for 
exercise





Computer Programs for 
Qualitative Data
 Researchers can take advantage of the 

capabilities of common software tools such as 
word processors, database programs, and 
spreadsheets

 Several computer programs, such as NVivo*, 
are specifically designed to assist researchers in 
the analysis of qualitative data

 Sociologists at the University of Surrey, England 
have prepared a list of programs:
www.soc.surrey.ac.uk/sru/SRU1.html



Standards for Evaluating Qualitative Studies

• Given the variety of research methods and 
paradigms, a general agreement exists that one 
key issue in evaluating the rigor of qualitative 
research is trustworthiness

• Trustworthiness

   1) Credibility

   2) transferability

   3) Confirmability

   4) Dependability  



Comparing the Strengths and Weaknesses of 
Qualitative and Quantitative Research

• Depth of understanding
– Qualitative is stronger

• Flexibility
– Another advantage of qualitative 

• Subjectivity
– Can be both an advantage and disadvantage of 

qualitative  

• Generalizability
– Quantitative is stronger
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