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8.1 LISTENING DIARY f

LEARNING OBJECTIVES

* Identify the siluations in which you listen mindfully and those when you listen mindlessly, and .i‘
evaluate the appropriateness of each style in a given situation. i

* ldentify the circumstances in which you listen ineffectively, and the poor listening habits you use
in these circumstances,

Lookeng Uil LocRing in identiies several styies oi etfective and meiiective hstening Loal you cin use
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pseudolistening insensitive listening supporting
stage-hogging ambushing analyzing
selective listening prompting advising
insulated listening gquestioning judging
defensive listening paraphrasing
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2| tening styles you have just described?
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N 8.2 EFFECTIVE QU‘EHTIDNIN |

LEARNING OBJECTIVES

« Recognize the differences between counterfeit and genuiné questions.
pning as a listening regponss

akall.

» Demonstrate the ability to use effective questi

INSTRUCTIONS

j - i b te ohle
ite throe questions to get moTs information. L“mir:cf"
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| write two questions genuinely designe

For each of the following statements, wr
counterfait question that is desipned to trap the 5
answara, or is based on unchecked assumptions, and
Eet more information. :

Enter statement examples of your own and two genuine {(nancounter

information.

feit) questions to aolicit

EXAMPILE
“Tp's not fair that T have to work so much. Other students ean get better grades becaus
time to study.”

Counterfeit question:

better grade, do you? :
Genuine questions: How do you feel when others score higher than you?

g they have the

Even if you had more time to study, you don't really think that you could get 2

How many hours a week do you work?

1. “l guessit’s OK for you to use my computer, but you have to understand that T've put a lot of time

and money into it."
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3 “You'll have the best chance at getting a loan for the new car you want if you give us a complete
financial statement and credit history.”
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3. (Instructor to student) “This paper shows a lot of promise. It could prgbabll}* Barn you an fu grade
if you just develop the idea about the problems that arise from poor listening a bit more.
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8.3 PARAPHRABING

LEARNING OBJECTIVES
« Understand the process and appropriate use of paraphrasing.
tuation.

« Apply p.mphrnnhu affectivaly in a given i

BACKGROUND
The most helpful paraphrasing responses reflect both the spenker’s thoughts and feelings. In order for
this style of helping to be effective, you also have to sound like yourself and not another person or a
robot. Thare are many ways to reflect another's thoughts and fosalingn:

“It sounds like you're..." “And so..."

“I hear you saying..." ! *“Is it that..."

“Let me see if I've got it. You're saying...” “Are you...”

“Could you mean..."
clarify or correct

“So you're telling me..."
Leave your paraphrase open (tentative) by uging words that invite the gpeaker to

your paraphrase (ex: “Is that right?")
follow. Be sure that the response fita

INSTRUCTIONS
or's thoughts and feelings.

Write a paraphrasing response
your style of speaking, while at

for each of the statements that
the same time it reflects the speak

with or the project he's cur-
going out

i
EXAMPLE

“Stan always wants to tell me about the woman he's currently going out
rently working on. He gives me details that take hours, but he rarely asks about who I'm
with or what I'm interested in."
“It seemns like you might be tired (feeling) of hearing about Stan's love life (thoughts) and maybe
a little put-out (feeling) that he doesn’t solicit information from you about whom you're dating
(thoughts)—is that it?”

1. “I hate this instructor. First she mldmemypaperwaatuuuhnrt,ﬂﬂlgavehermnrainfmmnﬁm.
yoa ALSLIKe Ui mihunh)r[l"f’#likqj)

Now she tells me it's too wordy.”
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2. "1 worked up that whole study—did all the surveying, the co
idea in the firat place. But he turned it in to the head office

credit.”
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f 3. “We can't decide whethenj' to put Grandmother in a nursing hunm She hates the 1ce,

can't take eare of herself anymore, and it's just too much for vs.”
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4. “She believed everything he said about me. She wouldn’t even listen to my side—just started
yelling at me. [ thought we were better friends than that.”
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5. “I'm really starting to hate my job. Every day I do the same boring, mindless work. But if T quit, 1
might not find any better work.”
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arguing. HeD
7. “How can I tell him how I really feel? He might got mad, and then wed start

I dan't love him if I tell him my real feelings. 'm at a loss.”
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9. *There’s no reasoning with him. ﬂ.ﬂh-ecare:aahmtmhmlmage—nﬂtallthe work [ have to do to
cover for him."
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10. “You'd think someone who loves you would take off to be with you now and then, wouldn’t you?"
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,’ 11. “This new software program is supposed to save time? That's a joke.”
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12. “He acts as if staying home with two children all ﬂa]iﬂﬂaﬂjﬁl'mmﬂfﬁﬁrﬂdnﬂwthﬂﬂWhEﬂI
1 worked full-time—and I got paid then and had weekends and evenings off!”
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- 13. "My father is so needy since my mother died. I have no life of my own.”
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