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Mars 10, 2020; I have opportunity to visit the Arc of Rockland in Congers. ARC of Rockland is
a recognized leader in the Human services field, serving Rockland County NY, providing a
variety of services to people with developmental disabilities and their families. Their mission is
to make available to individuals with developmental disabilities, circumstances and opportunities
that will lead to an ever-improving quality of life which will allow them to participate fully in

society’s mainstream.

During my visit, I have opportunity to meet one of the team leaders of ARC of Rockland named
Mr. Scott Edmonds. He stated that Arc of Rockland provide supports and services to nearly 1000
people with intellectual and other developmental disabilities. The Arc offers a preschool;
residential offerings; employment and volunteer opportunities; a program designed specifically
for adults with autism spectrum disorders; community activities; senior citizen programming;
family resources and support; a medical practice; recreational activities and more. Also, work
hand-in-hand with individuals and families to ensure that each person is an integral member of
the community. MR. Scott explained that Arc of Rockland offers evaluation and early
intervention services; a preschool; a unique program utilizing applied behavior analysis for
preschool and school -age children with autism spectrum disorders; year-round teen programs; a

post high school program linking to area academic advancement, volunteerism, and employment



opportunities; residential options, recreation and social skill building for children, teens, young

adults and adults; senior citizen programs and family support services.

(Experience one): This past week at Arc of Rockland, I discussed behavior observations with Mr.
Scott on how we can develop different ways to improve the program. At the agency, I was part
of a program called Arc in Motion, working with intellectual and developmental disabilities to
improve their personal goals (e.g., social skills, work skills, and communication skills etc.) We
discussed various forms of effective communication, such as, listening, using open-ended
questions, no texting while having a conversation, watched a film study on Ted Talk about
socialization, and encouraged the students to take notes on what was being taught. I was invited
to participated in a scenario in what makes a good and bad communicator. This demonstration
was associated with public speaking, in that made it difficult for me to speak with fluidity and
effectiveness due to my speech impediments, but that experience significantly challenged me to
get out of my comfort zone to develop my weaknesses. Overall, the experience was a success
and the students were able to grasp vital information on how to communicate and socialize
respectfully towards their peers. Personally, as a foreigner, I do question my ability to
communicate and how to overcome it. I wonder if that hinderance will affect my life,

indefinitely.

(Experience two): I was able to learn a valuable lesson on the importance of communication. I
also realized that communication is not as simple as it may appear. There are many variables in
being an effective communicator and when I was invited to participate in the activity, it revealed
my strengths and weaknesses. Throughout the lesson, I was able to learn and operate a projector,

where notes were being written from a laptop and copied from the projector screen by students.



As a young man, I was always drawn to the idea of healing others, as I had many positive
experiences and a lot of encouragement and support from my parents and family. The MSW
degree will allow me to provide care on a higher level by diagnosing and helping to develop
treatment plans for adults and their families learning to cope with serious issues affecting their
home life. My heart’s goal is to diagnose and treat the adults enough when useful intervention
can be obtained and the adults can be either put in a more appropriate environment or the adults
can learn techniques to protect his or her self-esteem and well-being with the help of family,
counselors and social workers. By exchanging and sharing with one another in a safe, healthy
and encouraging environment, adults can interact with one another and know that there are
others that share the same feelings and emotions that they are feeling. By doing this work, I hope
to protect them from neglectful or dangerous situations and provide them a way to cope that they

can grow up to be people who are an honorable part of society.

The fact that Arc of Rockland takes place in an encouraging, Christian setting is comforting to
me, since my family has upheld Christian values since I was a child. I feel safe knowing those
around e share these similar values. With respect to serving others, for the past two weeks, I have
been volunteering at Arc of Rockland several times a day, working with adults who have autism
and mental delayed. Arc of Rockland seems to truly appreciate the time I spend there and each
time I see a familiar face that smiles when she or he sees me, I know I am a force for the greater
good. There are another group of adults who I frequently connect with and I visit occasions
where the senior citizen recreation is hosting an event such as a game or craft night, a holiday
such as Mother’s day, Father’s day or even thanksgiving or the usual entertainment evening
where they play cards, bingo and socialize together with volunteers. This interaction has a very

powerful effect and I have notice those that were not talkative or too interested at first start to



really mingle and become more comfortable in talking, sharing and laughing with me. They
enjoy telling stories of their past, which brings them back to a happy time. This is a very healthy

psychological exercise and I, myself, truly get a benefit from my visit with them as well.



