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Directions:

The following questionnaire lis
which you believe each of 1hese «
whether you (5) strongly agree th
that it applies, or (1) strongly
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Helpful

Defends own beliefs
Independent
Responsive to others
Forceful

Has strong personality
Sympathetic
Compassionate
Assertive

Sensitive to the needs of others
Dominant

Sincere

Gentle

+ Willing to take a stand

Warm

Tender
Fricnd[y

Acts as a leader
Aggressive
Competitive

Scoring Instructions:

To score your responses, add what you marked for each item as follows:
Assertiveness =2+ 3+ 5+6+9+ 11+ 14+ 18 +19+20 = AV
Responsiveness =1 + 4 + 7+ 8+ 10+ 124 13+ 15+ 16 + 17 Y

Scores above 34 indicate high assertiveness or responsiveness. Scores be .
assertiveness or responsiveness. Scores between 26 and 34 indicate moderate levels of assertiveness

or responsiveness,

low 26 indicate low

H=- |

Is twenty personality characteristics, Please indicate the dcgr:e. to
haracteristics applies to you while interacting with others by |nflk|ng
atitapplies, (4) agree that it applies, (3) are undecided, (2) disagree
sagree that it applies, There are no right or wrong answers. Work
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Directions: :&'_

Here are several reasons people give for why they talk to other people. For each statement, please cir-
cle the number that best expresses your own reasons for talking 10 others.

1. Because it's lun Cuncily Aol Somewhial Not murch Not at all
a ® « = '

2. Because w's exciting tanctly Al Somewhnt Not much Not at oll
-

3 To have a good time Uxactly Aot Somewhnt Mot much Mot at afl
] O 8 ? [

A To help others Exactly Alot Somewhal Not much Not ot all
4 k| 2 !

5. T let others know | care Exactly Alot Somewhat Not much Naot at all
about their feelings 5 3 ’ :

6. To thank them Exacily Alot Somewhat Nol much Nat a1 all
® 4 3 2 1

7. Because | need someane Exactly Al Somewhat Not much Not at al!
to talk to or be with 5 4 @ ? !

8. Because [ just need to talk Exactly Alot Somewhat Not much Not at all
about my prablems sometimes § 4 @ 2 g

9. Because it makes me feel Exactly A lol Somewhat Not much Not at all
less lonely 5 A ©) 2 |

10. To put off something | Exuctly Almt Samewhat Not much Not at all
should be doing 5 @ 3 2 )

11, To get away from whal Exactly Alot Samewhat Nol much Not at all
Lam doing 5 a3 2 1

12. Because [ have nothing better ta do Exactly Alal Somewhat Not much Not at all
5 4 @ 2 |

13. Because it relaxes me Exaclly Alot Somewhat Nol much Not at all
5 4 3 @ 1

14. Because it allows me to unwind Exaclly Alol

Somewhat Not much Not at all
. 5 4 3 @ [
+ 15, Becauseit'sa pleasant rest Exactly Alol Samewhat Not much N
ot al all
5 4 3 1 ,
16, Because | want someone
7 Exactly Alat Som
to do something for me 5 4 ;W“ﬂl N%Ch i
- 1
17, J S whi
7. To tell others what 1o do Exuclly Alol Somewhal Not much Not at alt
5 ] 2 1 !
18. To pet something I don't have Exactly Alot Somewhal Not much N
- o1 al all

o N
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Scaring lustructions: .# 2

XY Con+inved

To compute the Pleasure Motive, add items |42
To compute the Alfection Mative, add items 445 46,

To compute the Inclusion Motive, add items 74 849,
12

To compute the Escape Motive, add iems 100 1
R

' To compute the Relaxation Motive, addoems 1Y 1A 4 1A
To compuie the Control Motive, add items 1o 17 1 TR,

: 1 g " p H * & . - 2 ' e
Place the total for each motive in the colunm titded “Score.” 1Eyour individual inotive score is = 9,
then circle high in the column titled *Motivation Level” If your individual motive scorc is < B, then

circle fow.

MOTIVATION LEVEL

SCORE

I"leasme. l 2 lony @
Allecnion: ; I’H Iy Hhe
Inclusion: _j'_l___ Low @

Escape: \ l Low (7l

Relaxation:  _ &8 @ Thyh

Control: _%__ @ High

Directions: #’ 5

!
|
| On the following scale, indicate your feelings about a recent acquaintance. Circle thie number that
vl best represents your feelings. Numbers 1 and 7 indicate a very strang feeling. Numbers 2 and 6 indi-
- cate a strong feeling. Numbers 3 and 5 indicate a fairly weak feeling. Number 4 indicates that you are
undecided or don’t know. Please work quickly. There are no right or wrong answers.

|

|

|

i
X M 0\'\"*- (name of acquaintance)
: 1. Doesn't think like me 1 2 3 a®@s6 7 Thinks like me
| 2. 1s from a social class similar to mine 12 3@ s 6 7 Is from a social class different from mine
b 3. Behaves like me 1234507 Doesn't behave like me
4, Has an economic 1 2 3 & @ 6 7 Has sn economic
] situation different from mine situation like mine
: 5. Is similar to me t 2345 60Q) Is different from me
j 6. Has a status like mine 123 486 7 Has a status different from mine
! 7. Is unlike me @ 23 4 5 6 7 Is like me .
8. Has a background different from mine 1 23 45 @ 7 Has a background similar to mine

Scoring Instructions:

Items 2, 3, 5, and 6 are reversed. Therefore, before adding your score, reverse the number you circled on these
items (e.g., change 1 to 7,2 ta 6, 3 to 5, etc.). Now add the circled numbers together for items 1, 3, 5,and 7 to get
your attitude homophily scare. Add the circled numbers together for items 2, 4, 6, and 8 to'get your background
homophily score. Scores on each of the two scales should range from 4 to 28.

244 Attty -9
3) Y2 3
s) 7 | atkgung =190

) =3
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! Directions:

l. The following statements concern attitudes about conflict and ways you might choase to deal with
{

i

it. Indicate how much you agree with cach statement. Please circle the number that represents your
honest feelings and typical respanses,

I = never true

2 = rarely

ll 3 = sometimes true
: 4 = ofien

S = always true

L. lam careful to avoid attacking a person’s intelligence when | critique their ideas,

\ 1 H] a 5

;‘ 2. When someone is stubborn, | often use insults to soften the stubbornness.
i | 2 Q@ 4 5
. é 3. Ifa person lam trying to influence really deserves it, I attack their character.
12 2 3 A 5
rr

4. When [ critique a person’s ideas, | try not to damage their self-concept.
1 2 3 A O] 5
- When people do things that are mean or cruel, I attack their character in order
to correct their behavior,
1 3 4 5
6. When nothing seens to work in trying to influence someone, | yell and scream
in order to get some movement from them.

% - : ‘S ‘e

PP Y - g

= 2
i
[ S

Eea SE LR LV e SR
w

el SN

1 3 4§ 5
7. Tam not threatened by canflict.
1 2 4 5
8. When people have conflicts, they should try to work with each other
to solve them.

1 2 3 5
9. Physical fighting is an effective way tgcal with conflict.

1 3 4 5
10. When [ have a conflict with someone, I always discuss it with them as
soon as possible.

1 2 3 4 @

11. Overall, I think I handle conflicts effectively.

1 2 3 5
12, Sometimes physically fighting it out is healthy.
2 3 4 5

Scoring Instructions:

Reverse the score for items 2, 3,5,6,9,and 12, so that if you wrotea | you will change it to 5, a 5 will
change to a 1, 2 will become a 4, a 4 will become 3 2,and so forth for these 6 items, Once you have
reversed the score for these items, now add the values for the twelve items together (including the
newly reversed numbers), The lowest possible score is 12, The highest possible score is 60. Higher
scores indicate that a person favors constructive or positive conflict; lower scores indicate an inclina-
tion to deal with conflict in a negative or destructive manner,

12-27 = Destructive conflict orientation

Neither constructive nor destructive conflict is evident

45-60 = Constructive conflict orientation

=N
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irections:

IhF extent to which each of the items describes yous cureent mertho
ship (mn the past two weeks, for example) with youy sipnificans
substitute one of youe parents or a sibling for “parner” ln.

ttems using the ollowing scale: ‘

1= strongly disagree 5 = slightly agree

2 = disagree 6 = agree
3 = slightly disagree 7% strongly agree
4 neutral

1. Tattempt to make interactions with my partacr very enjoyable.

- Fam cooperative in the ways I handle disagreements between us,
I'try ta build up my partner's self-esteem, including giving him/her
compliments, etc,

4. Lask how my partner's day has gone.

5. Lam very nice, courteous, and polite when we talk.

6. Lact cheerful and positive when | am with my partner.

- o

7. 1da not criticize my partner.

B. Ttry to be romantic, fun, and interesting when with my partner.

9. Lam patient and forgiving of my partner.
10. 1 present myself as cheerful and optimistic around my partner.
11. Iencourage my partner to disclose thoughts and feelings to me.
12. Tsimply tell my partner how [ feel about our relationship,
13. I'seek to discuss the quality of our relationship with my partner,
14. Tdisclose what I need or want from our relationship with my partner,
15. Tremind my partner about relationship decisions we made in the past

(to maintain the same level of intimacy).

16. [like to have periodic talks about our relationship with my partner.
17. Istress my commitment to my partner,
18. Timply that our relationship has a future.

19. Ishow my love for my partner.
20. [ show myself ta be faithful to my partner.
2L [like to spend time with our same friends.
22. | focus on our comman friends and affiliations.
23. Ishow that I am willing to do things with my partner's

friends or family,

24. 1include our friends or family in our activities.
25. I help equally with tasks that need to be done.
26. | share in the joint responsibilities that face us.
27. 1 do my fair share of the work we have to do.
28. Ido not shirk my duties.
29. [ perform my household respansibilities.

The 1 ing i
¢ following iterns concern things peaple might do to maintain theis relationships, |

M5

lease indicate

othep a parent, or !Illli!lﬂ (just

s of maintalning your relation ’
1
10ns). Please respone o these {

P o g e

ey skl . D e p—
e o e e e ey ek & -

Scoring Instructions:

Positivity:Add the scares for items 1-10 (scores range from 1010 70) = Lo u
Openness: Add the scores for items 11-16 (scores range from61042) = 3 U
Assurances: Add the scores for items 17-20 (scores range from 4 to 28)= 2.7
Network: Add the scores for items 21-24 (scores range from 4 to 28)~. 2.0
Tasks: Add the scores for items 25-29 (scores range from 5 to 35) = Y
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Directions:

hat you are often In. Por example, you may focus on

Think of a specific listening role or situation t

your listening o s a friend, as a spouse, as a gon OC A daughter, or as n parent. (Note: You may

complete the instrillifent more than one time, with different roles and situations in mind.) As you (0
role or situation you have chosen in

keep the particular listening

read the series of statements below,
heet using the following key:

mind. Circle the approptiate number 0 your answer 8

Always ]

Frequently A

Sometimes 4

Infrequently 2

Never 1
1. 1 focus my attention on the other person's feclings when listening to them. 5 O Ti‘
2. When listening to others, I quickly notice if they are pleased or disappointed. @as21
3. 1 become involved when listening to the problems of others. . s @2
4. T try to find common areas of interest when listening to new acquaintances. 602
5. I nod my head and/or use eye contact to show interest in what others are saying, 5(G)3 21
6. 1am frustrated when others don’t present their ideas in an orderly, cfficient way. sa@r
7. When listening to others, I focus on any inconsistencies andfor errors in what's being said. 6 4 i@
8. Tjump ahead and/or finish thoughts of speakers. 4320
9. Tam impatient with people who ramble on during conversations. 6§43

10. 1ask questions to help speakers get to the point mare quickly. 54k

11. Iwait until all the facts are presented before forming judgments and opinions. 6 4

12. I prefer to listen to technical information. ’ 543 @T

13. I prefer to hear facts and evidence so I can personally cvaluate them. 543

14. 1 like the challenge of listening to complex information. 643

15. 1ask questions to probe for additional information. § @ 21

16. When hurried, 1 let others know that [ havea limited amount of time to listen. 5421

17. 1begin a discussion by telling others how long I have to meet. 54 3@)

18. Iinterrupt others when I feel time pressure. 64

19. 1look at my watch or clocks in the room when I have limited time to listen to others. 54

b4

20. When I feel time pressure, my ability to concentrate on what others are saying suffers.

Scoring Instructions:

Tally the number of times you circled 4 or 5 for statements 1—5:

Pecple-oriented =

Tally the number of times you dircled 4 or 5 for statements 6—10:
Action-oriented =

Tally the number of times you circled 4 or 5 for statements 11—15:

Content-oriented =
Tally the number of times you circled 4 or 5 for statements 16—20:

Time-oriented =
You now have four scores, one for each of the four listener preferences: Peo i
ve fou A each : People, Action, Content, and
Time. Now identify the types of listening preferences for which you have the highest scores. These
scores say a lot about your preferred style of listening. '
‘To interpret your scores, use the following guidelines:

1. Preference strength is indicated by the number of scores in each of the listening preference types

4 and 5 responses  high proferenco

3 responses moderate preference
2and 1 responses  low preference

0 responses no preference

2. High scorcs‘(il or 5) in two or more types suggest multiple listening preferences.
3, Zero scores in all the types suggest potential listening avoidance.
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se indicate { .
\ n the space al the |
10 2 part al the left of each item
‘ icular person wi n the degree to which i
th whom you have a clase personal relarioushipr(:::itr:d:;wfuilc .
, using the lollowing scale:

~ ;

_i 1. Hélshe uses her/his hands and arms to gesture while talking to people.

__ U 2. He/she touches others on the shoulder or arm while ralking to them.

3. He/she uses a monotone or dull voice while talking to people.

__\+ 4. 1defshe looks over or away from others while talking to them.

_L_ 5. He/she moves away from others when they touch her/him while they are talking.

_ 7 6. Helshehasa rclaxed body position when hefshe talks to people. ’

___7;__ 7. He/she frowns while talking to people.

| 8. Helsheavoids eye contact while talking to people.

| 9. Hefshehasatense body position while talking to people.

__5__1 0. He/she sits close or stands close to people while talking with them.

__\_11. Herthis voice is monotonous or dull when hefshe talks to people.

_%_1 2. He/lshe uses a variety of vocal expressions when hefshe talks to people.

_ 13, Helshe gestures when hefshe talks to people.

__ﬂ_l 4. Helshe is animated when hefshe talks to people.

.2 15. He/shehasa bland facial expression when he/she talks to people.

_“_‘_l 6. He/she moves closer 1o people when he/she talks to them.

___S__l?. He/she looks directly at people while talking to them.

__\__18. Hefshe is stiff when hefshe talks 10 people.

_’-\_19. }He/she has a lot of vocal variety when hefshe talks to people.

_2 20, He/she avoids gesturing while he/she is talking to people.

__‘:-"__21 . He/sheleans toward peaple when he/she talks to themn.

'LL22. He/she maintains eye contact with people when he/she talks to thern.

iZS. Helshe tries nol to sitor stand close 10 people when he/she talks with them.

- __\_24. Helshe leans away from people when heishe talks to them.
& 25. Helshe smiles when he/she talks to people.
’J_lﬁ._ He/fshe avoids touching pcobl: when hefshe talks to them.

I
.Scoring Instructions:

“Step 1. Add the scores from the following items: 1, 2,6, 10, 12, 13, 14, 16,17,19,21,22,and 25.

Step 2. Add the scores from the following items: 3, 4, 5,7,8,9,11, 15,18, 20,23, 24,and 26.

Total score = 78 + Step | —Step2.

Norms:

Fedlemenn = 96:25.0. = 161 High=>11zLow= <8l
g & R T

Male Mmeca= 1.l S.D.:'is_omgnm-,?* tob T meanf-.q"l-z- S,D:‘ls.b.l-j‘
L4 g4z 122 - 102 4 (Rlen) ] |
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Think of a specific person close to you with \«;'hlnm‘)hc s
following questions, and fill in the number from

ict wi is person:
handled, or 1ypically handle, your conflict with this |

| = never

ise . Look at the
have had a recent disagreement. L s
ponses beluw that best describe how e

3

Y = rarely

= spmetimes

4 = frequently

5w ul\\".l}‘ﬁ

m,
S nis important o me to win an argument with this persc

1.

F _Z___ 1 usually give in during conflict, SRR e}

k) L{ | am usually stubborn and hold iny position when | have e difiredi
: _é—-l anllicts, | give up some points 1 have in exchange for mhers in orde

;' 3_- l‘l‘i; impaortant u'.f view cunflict as a problem we need 1o salve together.

‘6. "1_ [t is important to me to win an argument w'ith tl.nls pc‘rsnn. '

7 ;‘;: ] am willing to compromise to solve a conflict with this person. |

8. L\LI try to avoid disagreements with this person. T

9 3 | will give up what 1 want in order t end a cnn-lh'ct \-\f‘ll h l.lln‘. ;]1'1. son.

Il): Z—- It is important \o discuss buth of our puinis of view in a conflict,

i i ict with this person,

i1 ,S I strongly asserl my opinions and views in vonflict with p

* v

i p i is person.

12 2 | withdraw from disagreements with this perse " T

. inac ct Wi on.

[ try to find the middle- or con‘lmun-gmund in a conflict
13. o .
i 0| apreement.

2 twill give in 1o this person In order to end a disag

14, _ &

2 0 alive In l(’sl’lv"!gtn"“lLl \Vllll III“. pCISCIII.
|5 ‘ l ")' {o] bc LUUPLIJ“V{' lﬂd cred

16. Z I shy away from disagreements with this person,

17. 2 1will give up what | want to please this persan,

18, I take a powerful stance to win during an argument with this

9. [ usually will compromise when we are

20. ﬂ L try to be open and share

person,
getting nowhere during a conflict.

all my ideas so that we can work together 1o resolve disagreements.

Seoring Instructions:

Determining Your Conflict Management Style Score: Pl
of the items below. Then add your scares together to dé
total scores can range from 4-20in each category, and
style you tend to use. You may discover you fall withi
which is very common. Circle the style(s) where
ing descriptions for a better understanding of

how you communicate

ace the number you selected {1-5) for each
termine each of your style categories. Your
the highest score is the
n more than one

conflict management

conflict management style,
‘aur score was the highest and refer 1o the follow-

when you are managing

conflict,

. é__ 2 % 3 _Lf‘_ 2D -]
8 L_L 9. _5__ 6 ,L,_i 7 __3_ m,»__:’__w
2 2 1o, &= .9 13, _!__ 5. Y
5 2. 1, 2 w9 w0, 9 2 4
13 L8 1% 1 13
Withdrawal Accommodation ’

" A Foreing ‘ﬁ

Conuxnmicinn

Mo
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Directions: :
This questionnaire cantains statenients about arguing about controversinl issues. Indicate how often #q
cach staterent is teue for you personally by placing the appropiate number in the blank to the left

of the statement. 1{ the statement is almost never true for you, place a | in the blank, If the statement
is rarely true for you, place a 2 in the blank. If the statement |s ocemsionally true for you, placen 3 in
the blank. If the statement is often true for you, place o 4 in the blank, If the statement Is almost
alwdys thodilbl Yyou; iﬂht‘c\\ 5 fn the blank. Rcmemlm.mns[dcr each ltern interms of arguing (fmrm-

[P S e P

versial tssues.

ALMOST RARELY OCCASIONALLY OFTEN © ALMOST
NEVER TRUL TRUE TRUE TRUE ALWAYS TRUE
2 3 'y 5

—
p—

i 1. While in an argument, | worry that the person | am arguing with will form a negative

impression of me.

Arguing over controversial issues improves my intelligence.

I enjoy avoiding arguments. -

| am energetic and enthusiastic when | argue.

Once 1 finish an argument, 1 promise myself that | will not get into another.
Arguing with a person creales more problems for me than it solves.

I have a pleasant, good feeling when [ win a point in an argument. .

When I finish arguing with semeone, | feel nervous and upset,

1 enjoy a good argument over a controversial issue. '

1 get an unpleasant fecling when I realize [am about to get into an argument.

‘ j 11. 1 ¢njoy defénding my point of view on an issue.
! : 1 12. {am happy when | kecp an argument from happening.
__\_13. 1 donot like to miss the opportunity to argue a controversial issue.
14. | prefer being with people who racely disagree with me.
iy 15. 1consideran argument an exciting intellectual challenge.
: Y 16 Ifind myself unable to think of effective points during an argument.
Z. 17, Lfeel refreshed and satisfied after an argument on a controversial issue.

-
ks W N

[

ppleeplolio

3 18. Ihave the ability to dweltinan argument.

.78 19, Itry to avoid getting into arguments.
>, 20. 1 feel excitement when [ expect that a conversation 1 am in is leading to an argument.

rm e — —————— ——— — ——
. e e b

“Scoring Instructions:
fo compute the argumentativeness trait score, follow these steps:

" Addseores for-items 2,4,7,9,11,13,15,17, 18,and 20. (A) Tolal_'-:-lu - -y
55" Add scotes for items 1,3,5,6,8, 10, 12, 14, 16,and 19. (B) Total = 22

%3, Subtract your (B) total from your (A) total. T i
B he result is any numbec between +14 and +40, yor ave a high motivation to argue. Iftheresult =~ =
% any number between —4 and +13, you havea mo :rale motivation to argue. If the result is any

fiber between =5 and —25, you dlow motivation to argue. } -

L - e

i1
7

13
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Directions:

The questions that follow will ask you to express how confident you are that you know a particular
fact about the person who s your good friend. On these questions, the answers should be writlen asa
percentage—anywhere from 0% to 100%. For example, if you are totally confident that you know a
particular fact, you might write 100%. Il you are slightly less confident, you might puta number such
as 8396. On the other hand, if you are not at all confident, you might place a very low percentage, such
as 5%, in the answer blank, If you are absolutely unable to anawer a questlon and the answer would
be a guess for which you had no basis at all, you might put 0%. Remember, you may use any cvidence
as a basis for your guess, even if the person has not explicitly told you the answer. The point is for you
to report your confidence in the GURSS ONLY; do not give the actual answer to the question._

1. How confident are you of your general ability to predict how he/she will behavel _‘b O/

A%o

4. How accurate are you at predicting his/her attitudes? Al }ol o

2. How certain are you that he/she likes you? 0 £

3. How accurate arc you at predicting the values he/she holds?

5. How well can you pretlict his/her feelings and emotions? a1 e
6. How much can you empathize with (share) the way he/she fecls about himself/herselft _ﬁD:L‘

7. How well do you know him/her? l Q 0

Scoring Instructions:
Sum all the percentages on items 1-7. Divide the sum by 7. This will be the percentage of attribu-
tional confidence you feel toward this person.

@up=7 = [A47.
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