s
2
S
< W
H ¥




Nonverbal
Communlcatlon
IS defined as

‘h messages
expressed by
nonlinguistic

% means.
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Nonverbal
communication
can be used as a
‘\ tool to enhance
' the success of
deceptive verbal

. o /messages.
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B0O%’ Nonverbal

5 "¢, Communication
~ y is primarily

' relational and is
highly influenced
by culture.

N




Culture plays a
significant role in
determining the

- rules and meaning
for each of these
factors.
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i%’” Nonverbal messages
&2 oA+ convey emotions that
N we may be unwilling
or unable to express,
or ones that we may

not even be aware of.



Nonverbal behaviors
e 2%, such as emblems,
@9 WA are culturally
AN AaW.. ' understood

g ~ substitutes for
verbal expressions.
Example - Nodding
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Nonverbal
regulators are
cues that help

control verbal
. interaction.



'@ % Nonverbal signals that
" indicate a speaker has
flmshed talking and is ready
to yield to a listener are: 1.
| ’H % Changes in vocal intonation
(fising/lowering of pitch) 2.
Drawl on last syllable or
stressed/emphasized syllable
3. A drop in vocal pitch or
loudness when speaking a

gmon expression such as
v “you know.”



2% There are several

lg‘i_'
p.

hﬁ% ways of managing

2~ identity nonverbally.
Manner, appearance,
and setting, with the
face-and eyes being
the most noticeable

%rts of the body.



We also communicate

2 nonverbally through

O the physical movement

Yooy - , of our bodies: our

| posture, gestures,
physical orientation

. towards others.
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% Nonverbal messages
_ can be communicated
@& "®-. through the use of
& %‘"’ face, eyes, body
v { movement, touch,

| voice, distance,

| territory, time,
physmal appearance,

clothing, and

%‘ environment,



9 - | The study of how
people

{ communicate

. through bodily
movements IS

' referred to as

- ’%kklnesms.



¥+ Haptics is the term
1 used to distinguish

\ the study of

| touching.




¥+ Paralanguage is the
| \ term used to

\ describe the way a
‘message is spoken.



BS.° Proxemics is the

o © %0, study of how

T S E. o 4
Y communication is
attected by the use,

LIS organization, and
4 4 £ perception of space

@d distance.
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g, _ Concepts of distance

& include — personal

%%pace, intimate distance,

peirsonal distance, social

. distance, public

‘distance, and the
extension of our

ghysical being known as

territory.



Messages that
R SR communicated
w . nonverbally are
SO~ \ usually more

. ambiguous than
| ~~ verbal
4 communication.




Body L.anguage Quiz

1.  Lee turns his face away

2. Connie raises on eyebrow
3.  Chester rubs his nose
Billy shrugs his shoulders
5.  Georgia winks her eye
6.  Leslie slaps her forehead
8. Bridget bites her fingernails
8. Ralph taps his fingers
"\9. Sue twirls her hair
[10. Wendy blows a kiss
11. | Sophie scratches her temple
12. | C_l}l}‘g( cracks his knuckles
13. Peggy sticks her thumbs up

b. Affection c. Puzzlement d. Back off
Forgetf s§ f. Skepticism g. Nervousness
h. Indifference j. Impatience k. Agreement
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$) %  In-Class Exercise

Each group will create
and depict a scene in
which at LEAST five

i examples of nonverbal
| communication means
| (ie. Haptics, proxemics,

—etc.) are depicted in a
manner evident for the

' % audience’s detection.



purpose of the exercise, each dyad
MUST take opposite sides on the
issue. Before the class, depict this
scene in which the audience will
determine if signs of aggression,
hostility, empathy, frustration, etc.
are depicted.

POINTS TO BE DEMONSTRATED:

1. Effective listening is challenging,
difficult, and tiring.

. 2.  We often fail to listen effectively
because we are preparing retorts in

advance.



1. Sophie stands rigidly.
2. Joanna raises her eyebrows.
3. Sylvia rubs her nose.

4. Marcia crosses her arms.
5. Maria shrugs her shoulders.
6. Donovan winks his eye.

7. Chester slaps his forehead.
8. Steven taps his fingers.

: 9. Connie twirls her hair.
= 3§ 10. David bites his fingernails.
~y 11. George cracks his knuckles.
12. Barbara scratches her temple.
13. Michael tugs at his earlobe.
‘ 14. Leslie turns her head away.
. 15. Debbie pops her gum.
16. Ryan clears his throat.
17. Bradley grinds his teeth.
18. Sue blows a kiss.

. 19. Mona wrinkles her brow.
20. Joseph whistles loudly.
21. Brandon steps away.

22. Adam rolls his eyes.
'23. Marcus claps his hands.
24. Kendall keeps his eyes closed.
25.  Margie sighs loudly.

tressfulness b. intimacy c. puzzlement

and-offish e. forgetfulness f. untrusting
Wng. 1%qlation h. nervousness i excited
k. indifference 1. impatience m. fear
n. merriment
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