HOW TO PRINT ALL DETAIL INVOICES FROM REYNOLDS & REYNOLDS 

Prior to making changes - Please read through all instructions beginning to end. Check with your Service Manager, if you already receive an ALL DETAIL ACCOUNTING COPY (SAMPLE BELOW) -  you can skip to the 3659 instruction highlighted at the end to print your copies. 
If you don’t, you need to make changes to 3639 as outlined below.  Prior to printing any copies -Reynolds & Reynolds Helpdesk will need to direct these copies to your printer. This will print an extra copy each time something is closed. Specify no additional changes should be made to current hard copies, and invoice print settings. 



Select 3639 From Service
[image: ]






On the next screen choose 9 (to display)
[image: ]

On the next screen choose F
[image: ]

On next screen you will see ALL DETAIL INVOICE COPIES TO PRINT YOU NEED TO GO TO LINE 1 – 
Name the copy (I chose Accounting Copy-A) and SELECT Y for the print choice. [image: ]
*Once the changes are made you can print a run of 200 RO’s easily in 3659 (selecting print by invoice number) – Please see final instructions below in yellow highlight. Return to 3639 and turn off the print feature, or contact R&R to delete it so you no longer get an extra copy, unless you want to keep it. 
[bookmark: _GoBack]Print 1 and verify the following information is visible before running 50 copies. [image: ]
* FINAL INSTRUCTIONS TO PRINT A RUN OF 50 RO’s
SELECT 3659[image: ]
Choose the following for fields 1-7 
1 – RI / 2 – A / 3 – 1 / 4 – 2 and then in 6 the Invoice number range you want to run/ 7-ALL and P to Print
image6.png
/Z ERAccess - R7ECZS @ 10.32.78.194 (G40)

APR 11, 2015 INVOICE COPIES HB of Fairfield 21 G40/5132 3659

1 PRINT REPAIR (RI=INVOICE) OR (RO=0RDER) RI
2 PRINT INVOICE COPIES (C/W/I/A OR RETURN FOR C/W/I) A
3 PRINT 1=CLOSED INVOICES,2=INVOICES UPDATED TO ACCTG 1
4  PRINT BY 1=DATE OR 2=INVOICEH 2

5  BEGINNING DATE
ENDING DATE

6  BEGINNING RANGE 192200
ENDING RANGE 192400
7  ALL DETAIL INVOICE ACCOUNTING MAKE(S) ALL

OR RETURN FOR ALL

(E=ENTER) (LINE#) (S=SPECIFICATION) (P=PRINT) [I
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SATURDAY HB smart of Fairfield - 21 STN G40/PORT 5132

APR 11, 2015 SPECIFICATIONS 3620
1 DEALER SETUP...............c0v0 (3621) 9 SERVICE PASSWORDS.............. (3630)
2 DEPARTHENT FILE MAINTENANCE....(3622) 10 OPERATION INSTRUCTIONS......... [ xX)]
3 TECHNICIANS / ADVISORS......... (3073) 11 SPECIFICATION LISTING.......... (3627)
4 MAKE BILLING GUIDE............. (3624) 12 RELEASE MENU................... (3634)
5 MODEL / MAINT. CODE............ (3078) 13 LASER PRINTER FORMS SETUP...... (3639)
6 SERVICE OPERATIONS............. (3625) 14 GRID PRICING................... (3626)
7 FORMS / PRINTERS SETUP......... (3076) 15 EXTERNAL COMMUNICATIONS........ (3072)
8 TEAMS SETUP............cvivutn (3074) 16 EXTERNAL COMM SPEC LISTING..... (3096)

SELECTION 36390 99 PREVIOUS MENU

cap fm
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APR 11, 2015 LASER PRINTER FORHS SETUP HB of Fairfield 21 G40/5132 3639

WORKORDER
1 DISPLAY PRINTER COMMAND LINE (Y/N) ¢
2 PRINT NON-COLLATED SHEETS (1) or COLOR COLLATED SETS (2) 1
PRINT
HEADINGS
COPIES TO PRINT (Y/N) (Y/N)
3 TECH COPY v N
4 PARTS COPY v N
5 ADVISOR COPY N N
6
SHOP HARDCOPY TO PRINT
7 SHOP COPY v N
8 PRINT RECOMMENDED SERVICES (Y/N) ¢
9 INVOICE (ENTER 9 TO DISPLAY)

(E=ENTER) (LINE#) 9i
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APR 11, 2015 LASER PRINTER FORHS SETUP HB of Fairfield 21 G40/5132 3639

INVOICE 1 DISPLAY PRINTER COMMAND LINE (Y/N) N
2 PRINT NON-COLLATED SHEETS (1) or COLOR COLLATED SETS (2) 1

PRINT HEADING
CUST. PAY INVOICE COPIES TO PRINT (Y/N) (Y/N)

3 CUSTOMER COPY v N
4 ACCOUNTING COPY v N
5 SERVICE COPY v N
6

WARRANTY INVOICE COPIES TO PRINT
7 WARRANTY COPY-U v N
8 ACCOUNTING COPY-U v N
9 SERVICE FILE COPY-U v N
10

INTERNAL INVOICE COPIES TO PRINT
1 CUSTOMER COPY-I v N
12 ACCOUNTING COPY-I v N
13 SERVICE FILE COPY-I v N
14

(E=ENTER) (LINE®) (F=FORUWARD) F

cap fm
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APR 11, 2015 LASER PRINTER FORHS SETUP HB of Fairfield 21 G40/5132 3639

PRINT HEADING
ALL DETAIL INVOICE COPIES TO PRINT (Y/N) (Y/N)
ACCOUNTING COPY-A v N

N e

(E=ENTER) (LINE#) (B=BACK) I
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